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4 Posted by u/Codebreakerl1995 1 year ago

3 My professor isnt responding to her emails

I asked her a question on Wednesday on how things were gonna be and our assignments. The next's
day she dinnt respond but she uploaded an assignment on blackboard but it wasn't clear so i had to
email her another question and its not due till next's Tuesday. In case she doesn't respond what can I
even do I figured the college is closed meaning the chairmen would't help me out
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@ nygdan 1 year ago
I'm unclear on what you need. They posted an assignment on blackboard, go and do it.

The CUNY email systems are overloaded and not working well, sometimes there are delay of 13
hours or more on delivery.

You need to check blackboard and follow instructions there.
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@ guywiththebowtie94 1 year ago
To mitigate this. Sign into Cuny first and change the preferred email for QC. They'll email your
gmail/icloud whatever instead of Cuny email. For most things. It'll lighten the load on Cuny
servers.
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[deleted] 1 year ago

I was under the impression that while the domain name of emails depends on your school, the
backbone is microsoft since we basically have a office 365 account.
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@ nygdan 1 year ago
No, it's CUNY servers running MS software. There have been big email lags.
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Q Codebreaker1995 ,° 1 year ago

sorry for late reply what i was trying to say is that she still uploads blackboard updates but
doesnt check her email. Like what if I have a question and I need to ask her something about
future assignments
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@ nygdan 1 year ago
They've announced that they will not check their emails? THat's absurd. Complain to their
chair and the dean of students. Post in the discussion board in the meantime.
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ﬁ BloodyApron 1 year ago

It's possible she might still be waiting for her plans to be approved. Or maybe she's the type to
only check her email once or twice a week. If she doesn't reply before the day your class is
supposed to start again, check your QC email inbox for an email with the subject "Keep learning,
QC: Distance education begins". It has a Google form you fill out if a professor hasn't contacted
you about their distance learning plans, and they also mention an email address you can contact
directly with concerns.
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m guywiththebowtie94 1 year ago
Most Staff from QC, have their staff email listed on the QC site.

For example, QC Math department. Just google “QC Math department”

Find the appropriate search result. On that site there’ll be a link that says “staff”. That's what you're
looking for.

Under there it'll have all the contact info for all professors, the chair of the department, and
anyone else you could possibly want to find. Sometimes even retired staff.

Also. If you pay attention to QC mail, the mail you sign into using Cuny First credentials, they sent
out an email in regards to this particular topic. I'd take a look into that if you haven't already.
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Q Codebreaker1995 ,* 1 year ago
I got her email but she still dinnt reply its been like almost a week
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