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GENESIS OF PROJECT 

During 1979, LaGuardia Community College was actively considering ways of 

more formally analyzing the special needs of its community. 

In January 1980, Ms. Suzanne Fletcher, Director, Center for Community 

Education, American Association of Community and Junior Colleges, provided us with 

a vehi c 1 e through whtch to rea 1 i·ze thts goa 1 . LaGuardia and 5 other community 

colleges nationwtde known for their tnterest in and work with urban populations, 

were invited to partictpa te i'n an Urban Demonstration Project~ The goa 1 of the 

project was to strengthen the relationships between community colleges and their 

surrounding communiti-es, 

The invitation was timely, LaGuardia had been actively involved with its 

community. However, no formal analysts of the communities' speci·al needs had 

ever been undertaken. Therefore, to say the least, we were delighted to join 

this consortium. Partici-pation would provi'de the opportuntties, technical 

assistance and some necessary funding to implement the needs assessment project 

which was agreed on. 

The visits from Suzanne Fletcher, AACJC, the meetings held with adminis­

trators (Presidents and project staff) from· all six participating colleges were 

invaluable in helping all of us to focus on goals and anti~ cipated outcomes. 

The themes selected by AACJC were youth, neighborhood stability, unemploy­

ment/underemployment and aging. Each col ·lege was free to focus on whatever theme 

it so desired. 

* 1) Bunker Hill CofT11lunity College, Charlestown, MA: 2) Cuyahoga Community 
College, Cleveland, OH; 3) San Francisco Community College, San -Francisco, 
CA; 4) Seattle Community College, Seattle, WA; 5) Shelby State Community 
College, Memphis, TN 



-2-

At their initial meeting in t~ash.ington, DC, admtnistrators- from 

participating institutions struggled to identify which theme each college 

would select. It became evident that limiting attention to one theme might 

not be the most effective approach. LaGuardia's staff decided to allow a theme 

(or themes) to emerge from the assessment process itself, especially since we 

were; in some way,,. already involved with most of the AACJC's themes. The second 

group meeting tn Seattle, Washington allowed us to share our progress and/or 

problems and to receive valuable feedback. Information gained from guest 

speakers provi·ded other perspecti-ves and approaches to dealing with community, 

as well as social, legi'slattve and educational issues. 

Staff withi-n the Division of Continuing Education at LaGuardia Corrmunity 

College spent many hours discusstng what direction the project should take, 

desired outcomes, research design, budget, a time frame, who to contact in the 

community, how best to make these contacts, and what kinds of productive ques­

tions to ask. We also had to look internally at our capacity to undertake new 

programs if a need for them emerged from the assessment. Staff availability 

and budget were important constderattons. Yet we were also eager to solidify 

our linkages with our corrmuntty and to establtsh new relationships. 

Throughout the conceptualtzatton and implementation of the project, Acting 

President Martin Moed provided the Division with constant encouragement and 

support and attended all the meetings arranged through AACJC. 

Augusta Kappner, Dean of Continuing Education and Judy McGaughey, Assistant 

Dean, spent hours with project staff to develop further the ideas generated from 

the various meetings and to ask crucial questtons related to our institution's 

overall dtrectton and goals. In addition, a policy -making body, consisting 

of the President and the Deans of each of the college's divisions, was actively 

involved at every stage of the project ~ s development. 
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With its approval and support, it was agreed that we would engage the services 

of a public opinion research firm to assist us in carrying out one phase of the 

assessment. This was a most welcome decision. 

The following report therefore consists of two sections. The first section 

deals with the entire process of the assessment and 'a profile of the community. 

We acknowledge that in gathering data for the profiles many community 

agencies and groups who should have been interviewed or contacted were not, only 

because of time and staff limitations. We invite comments and contacts with 

these groups so that future profi 1 es may reflect their programs and services to 

the community. Additionally, in any future profile, more recent population 

figures will be available from the 1980 census and other studies.** 

The second section contains the more formal report from Kane, Parsonsand 

Associates) .. A Survey of the Attitudes of Adults Toward Continuing Education ... 

The major credit for the preparation of this report goes to Sister Edith 

Ann Kane, S.N.D., Project Assistant and Matt Fellow whose capacity to absorb and 

interpret figures, data and details was amazing and contagious. Credit for typing 

belongs to Ms. Diane Carter, Secretary in the Community Service Program area, 

whose skill and accuracy in typing figures were indeed admirable. Appreciation 

for editorial assis·tance goes: to Sister Mary Gallagher, S.C., Research Assistant 

in the Community Services Program. 

~resident Shenker and Vice President Meed both continue to support the con­

cept of the responstbility of a community College to its community. As such, 

President Shenker is now, with the cooperation of staff from the Continuing 

Education Division, involved fn phase II of the Project, responsible for the 

formation and chairing of the College/Commun1' ty Advisory Comrriittee. 

**Researchers from the Jewish & Ethnic Project at Queens College have recently 
completed a study of the various groups including information on the 
latest immigrant groups, in the borough of Queens. 
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Working on this project has been exciting, enlightening and educational. 

w~ look forward to seeing many rich i'deas generated by the survey result in new 

p~grams and services. to meet the needs of the Western Queens community. 

Fern J. Khan 
Project Director 
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INTRODUCTION: THE URBAN DEMONSTRATION PROJECT 

In January, 1980, LaGuardia accepted an invitation from the Center for 

-CoiTUllunity Education of the Ameri'can Association of Conmunity and Junior Colleges 

to be one of six urban communi-ty colleges in the nation participating in a three 

year project aimed at demonstrating the ability of the urban community college 

to become more responsi-ve to communi'ty needs. 

The Center for Community Educati·on has operated under the broad mandate of 

increasing the understandtng of community education among community colleges 

and assi'sttng i'n the implementation of community educati'on processes. Progress 

in urban communi-ty educati-on and developing the role of the corrnnunity college 

as a partner i·n the process i-s the primary goa 1 of the AACJC Center's acti viti es 

in 1980. Three specifi'c yet i'nterre·lated areas of concern have been identified: 

neighborhood stabili-ty, youth unemployment and alienation of the older popula-

tion. Because the proce-ss of developi'ng a partnership with the corrrnunity so as 

to address areas of mutual concern requires time, trust-building and, sometimes, 

new competencies, the i'ni'ttally planned three-year cycle would permit development 

and some maturation of the efforts in the six demonstration sites, assessment of 

the effectiveness of thi·s corrrnunity college ro 1 e and an opportunity to di ssemi nate 

nat ionally the successful e-xamples of continui-ty in planning and implementing 

this urban effort. 

From its very begtnntngs, LaGuardia has engaged in active di·a 1 ague with 

the community in developi-ng programs responsive to corrmunity needs. Its focus 

on cooperative education, the study of urban problems and the requirements of 

the surrounding cornnuni'ty reflect the i-nstitution's belief that "The .continued 

health of the College depends on--and our primary mi'ssion must be to strenghten-­

the well bei-ng of/the/community." (Partnership in New York City's Future: A 

Long Range Plan for LaGuardta Conmunity, P.l .}. 
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As such, LaGuardia is qualified to participate in the urban thrust of the AACJC 

Center for Communi-ty Education, for LaGuardia is a "community college comnitted 

to the philosophy of communi'ty educati'on 11 eager to be ''an active partner with 
-

the citizens it serves tn the development of a better corrununity." (AACJC 

Proposal, P. 6). 

In a self-study prepared for the Middle States Association of Colleges and 

secondary Schools tn June 1979, the College reiterated its cormnitment to the 

City, to career education and to non-traditional learners. 

LaGuardia Conmuntty College's fundamental mi~sion has 
remai-ned the same since its planning stages Tn 1970: to 
serve the multiplicity of needs of each _ se~ment of 1ts 
diverse populati-on; to give spectal emphas1s to prepara­
tton of the indtvtdual for work and(or fur~her study; to 
combi'ne ... practtca 1 fie 1 ~work exper1·ence. w1th cl as~room 
instruction through a unTv~rsal coope~a~1~e educat1onopro~ 
_gram; and to assume a specra1 responstbTltty f~r _ serv1c~ 
to adults, the handicapped, veterans, non-Engl1sh speak1ng 
students, and other populations generally excluded from 
the mainstream of higher education. 

Two conments offered tn the report from the 'Middle States Evaluating Team 

are particularly relevant to the current involvement in the Urban Demonstration 

Project. The report notes: 

Imagtnati on and tni·ti ati. ve are manifested tn the variety 
of Continuing Educatton Programs for special interest 
groups ... the college must be mindful of the uncertainties 

of continued funding ..• 

Compared to regular full-time enrollments, the number of students registered 

under the Continuing Education/Adult Education banner is currently relatively 

small. The growth potential tn the densely populated area in which the College 

1 ° k 1 t '"' t Further explorati.· on of the 11market'' and a ts located is 1 e y 0 ue grea ! 

comprehensive and continuing needs survey were indicated. A more complete sys-

tem of advi:sory committees for present and prospective curricular options would 

also help identi·fy needs which the College could meet through its Continuing 

Education Program. 
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Participation in the Center for Community Education's Urban Demonstration 

Project has provided an opportunity for LaGuardia to begin addressing these 

particular points in a deli-berate manner. Even more, it has thrust the College -
into a further stage of its development. Always co--nscious of i·ts role in the 

community, LaGuardta has cornnttted itself to developing a closer relationship 

with the coJJ111unity, not stmply as an agency to provi·de services but as a parti­

cipant in the process of comnunity renewal. 

In College Leadership for Cornnuni·ty Renewal James Gollattscheck and his 

coauthors present the blueprint for a new kind of college--a· cornnunity renewal 

college. Such a college ndetermi"nes i'tS directi·on and develops its goals 

through college-.. community i'nteractton, uses the total community as a learning 

laboratory and resource, serves as a catalyst to create in the comnunity a 

desire for renewa 1 , provtdes a veh tc 1 e through which the communi·ty educates 

ttself, and evaluates its successes by citizens1 successes that are recognized 

as significant by the corrmunity ttself.'' The role of such a college is to be 

a 11 Coopera tor w·i th the col11l1un tty tn jotnt efforts to put peop 1 e back together 

i n meaningful h.uman endeavors 11 and to '1avatl itself of opportuntties to partici­

pate in the continual renewal of individuals and thus in the continual restruc­

turing of the community as a whole.'' 

It is in this spirit that LaGuardia's Continuing Education Division has 

articulated the following goal and objectives relati·ve to community education. 

The goa 1 for thi: s needs assessment was defined as enhancement of the co 11 ege 's 

ability to develop an effecti'ye working relati-onship wi·th its corrrnunity and)to ... 

ge ther, to maxi·rnize our combined strengths and resources to meet i'dentifiable 

needs and i·nterests within the corrmunity 0 

The objecttves to progress towards this goal were identifi-ed as: 
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OBJECTIVES 

1. To ini·ti'ate a study of the community--its needs, strengths 
and resources. 

2. To develop a community profile. 

3. To establish communication systems with the community that 
wi·ll facilitate dialogue, networking and sharing of resources. 

4. To develop processes for involvement of the college community 
in identi'fytng college needs and resources relative to the 
communi'ty. 

5. To establish an Advisory Board with college and community 
representation. 

6. To determine priority issues in light of identified needs 
and resources of the college and community. 

7. To plan and implement programs addressing priority issues. 

8. To develop instruments and systems for continual evaluation 
of programs and an ongoing assessment of needs. 

The initial phase of LaGuardi-a's involvement in this project was a 

community needs assessment. Through telephone and personal interviews and the 

collection of existing demographic data, as well as through conversations with 

several diverse community organtzattons, a community profile of \~estern Queens 

was compiled; the college formed an advisor.y committee representative of the 

college and the community to review the findings and make recommendations for 

increasing community based acti'vities and linkages. 

A description of the needs assessment process, its method, results and 

subsequent recotm1endations for action, comprises the major portion of this 

report. 

THE COMMUNITY 

LaGuardia Community College, formally established in 1970 as the newest of 

eight community colleges of the CUNY, is located in the Long Island City section 

of Western Queens. Demographic surveys conducted by the Board of Education at 

that time revealed that this area manifested among the lowest average family 

income and educational attainment of the entire ctty and that its population was 

not being served by any other CUNY institution. 

-12-
LaGuardia's corrrnunity extends beyond the geograpnical limits of Long 

Island Ctty, ftowever ~ A survey of students regt-stered tn the Conttnuing Educa­

tion diviston tn Fall 197~ revealed that the majority of students came from those 

neighborhoods represented by Quee.ns CoJTITlun tty Pl ann t ng Boards 1 ,2 ,3 ,4, ~tli th a 

significiant number comtng from areas of Board 5 bordetting on B·rooklyn and fr·om 

northwest parts of ' B!rookJyn. While students also come from parts of Manh.attan 1 

Bronx and Long Island, the majortty of these are involved tn programs directed 

to specific populations, e.g., the deaf. Recent college wide statistics indicate 

that the IJulk of students (53%1 are from Queens, while a significant number, 21% 

reside in Brook.lyn. (Partnership, P. 8, App. D) 

For purposes of the needs assessment project, we have limited our under­

standing of the community to refer to relatively local neighborhoods. This 

is not to deny the LaGuardia COJ11T1itment to New York City; rather it represents 

an effort to focus that commitment, particularly in relation to community educa­

tion, on those populations whtch are most closely associated with the college, 

both geographically and/or through current parti cipation in college programs. 

The primary focus of the needs assessment project, then, has been the 

neighborhoods groupe.d under Queens Comnun i ty Planning Boards 1 ,2 ,3 ,4, Ridgewood 

and Glendale tn Community Planning B·oard 5, and Willi·amsburg, Greenpoint and 

Bushwick in Brooklyn . 
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THE ASSESSMENT PROCESS 

A. OVERVIEW 

The principal strategy chosen for addressing objectives one through three 

was a community needs assessment. The following questions guided the initia-

tion of the assessment. 

1. Who is the community? 

LaGuardia Community College, formally established in 1970 as the newest 

of eight community colleges of the CUNY, is located in the Long Island 

City section of western Queens. Demographic surveys conducted by the 

Board of Education at that time revealed that this area manifested among 

the lowest average family income and educational attainment of the entire 

city and that its population was not being served by any other CUNY insti-

tution. 

Although locate.d in the Long Island City section of Western Queens, 

LaGuardia's 11 comnuntty11 extends beyond that geographical limit. Indeed, 

the college population includes students from all parts of metropolitan 

New York. However, in an effort to focus the assessment process realis­

tically, specific neighborhoods were identified for the survey. 

Since the survey was concerned with general community education needs 

·rather than the needs of the traditional student, a study of registration 

figures for the Fall 1979 Continuing Education programs was used to help 

ascertain the neighourhoods to be included in the survey. Those figures 

revealed that 75% of the Continuing Education population during that quar­

ter were from neighborhoods represented by Queens Community Planning Dis­

tricts 1 through 5 and neighboring Brooklyn Districts 1 and 4. (Appendix I) 

For purposes of the needs assessment project, then, the term "community" 

referred to relatively local neighborhoods: 
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Long Island City, Astoria 

W'oodsi'de, Sunnyside,. Hunters Point 

Jackson Hetghts, East Elmhurst, Corona 

Elmhurst, South Corona 

Ridgewood, Maspeth 

Williamsburg, Greenpoint 

Bushwick 

Board 1 Queens 

Board 2 " 
Board 3 II 

Board 4 II 

Board 5 1.1 

Board 1 Brooklyn 

Bo.a>rd 4 II 

2. What information about the coliJnlintty ts relevant for the project? 

In additton to basic demographtc informatton (age, sex, ethnici·ty, 

economic status, level of education) tt was important to ascertain educa­

tional needs and tnterests , It was also considered necessary to obtain 

informatton about i-ssues and problems that are of concern to the coJTJTlunity, 

as well as available resources for addressing those concerns. 

3. Who has the information? 

The neighborhood people themselves, employers and employees in the 

community, civic, religious and educational leaders, as well as ethnic 

and community organtzations and social service agencies were identified 

as potential sources of tnformation. 

4. How would the information be obtained? 

From individuals_: residents and employees would be asked to provide 

data for the assessment through individual interviews by telephone or in 

person. 

From organizations/agencies: through contact wi'th community planning 

boards, general community needs would be ascertained and suggestions sought 

as to the most appropriate organizations and community leaders to contact. 

From college personnel: through formal and informal means of communi­

cati.on, college personnel would be informed of the project and invited to 

offer tnformation and insights. 
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. persons ,·nvolved in the project would From other known opportunit1es: 

study any relevant surveys publi-shed, co11111unity publications and resource 

materials, and attend meetings or workshops pertinent to the over-all 

project. 

5. What resources would support the project? . 

d d b gram director in the Project supervision would be provi e Y a pro . 

Conttnutng Educatton Dtvtsi·on, as well as some secretarial and acininistra-

tive services. College funds would be used to hire part-time staff for 

interviewing and to employ th.e services of a public opinion research finn. 

some consul tancy moni·es waul d be obtained frcm the AACJC Center for Community 

Education to help meet the expenses of these latter servtces. The AACJC 

1 ··d M. ott Fell owshi'P to support a project assistant Center would a so prov1 e a . . . 

In addl·t1~ 0n, the AACJC Center would offer technical assis­for six months. 

tance as well as opportunities for resource sharing and interchange with 

other Urban Demonstration Colleges (i·ncludi·ng some financial support to 

do thisl. A graduate student on internshtp would also provide part-time 

assistance for several months. 

B. INDIVIDUAL INTERVIEWS 

1. Persons interviewed 

Initial plans for personal interviews included; 

- 1000 residents by telephone 
150 residents of neighborhood housing projects and Roosevelt 

Island, a planned corrmunity in near proximity to the college, 

all by face to face interview 
_ 150 factory employees i,n neighborhood industries, by written 

questionnaire. 

The telephone tntervtews would provide a sample of the enti·re .. conmunity .. 

while the face to face i~ nterviews and the forms completed by factory workers 

would provide information on specific clusters of people for whom particular 

programs could be developed. 
,·t became evident that the latter two methods In the course of the project 

would not be feasible at this time and they were deferred. 
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2. · The Instrument Used 

The services of Kane, Parsons, and Associates, Inc., a public opinion 

research firm, were. employed to assist in the development of a questionnaire 

that would ascertatn residents' perceptions of neighborhood problems, their 

personal, educational needs and interests, and basic demographic information. 

Kane, Parsons was also contracted to assist in drawing the sample and to 

code, analyze and prepare a report on the findings. 

Using ideas generated at several meetings with Continuing Education 

Directors, suggesti'ons requested from various college department chairpersons, 

and questions from similar kinds of surveys (e.g. the New York State Needs 

Assessment}, the project di-rector worked closely wi·th Kane, Parsons Associ a-

tes in designing a suitable questionnatre. 

Anticipating language barrters, arrangements were made for translating 
' I 

th~ questionnaire into Spanish and Greek. The former was undertaken by 

staff from the Foreign Language department; the Greek translation was done 

by staff members of HANAC, the Hellenic American Neighborhood Action 

Comnittee, an active communi·ty organization W'ith which the college had fre­

quent contact. (Appendix II} 

3. The Telephone Survey. 

Duration: The telephone interviews were scheduled to take place over 

a stx week period, at maximum. (Because of a change in p·lans regarding other 

phases of the survey, thts was not a consecutive period, although it did 

average approximately six weeks}. 

Time: _ Most calls were made on Mondays through Fridays from 5 to 9 PM 

and on Saturdays from 10 AM to 6 PM. The experience of a few co 11 ege­

related intervtewers who tried to place calls during the weekday verified 

the opinion of Kane, Parsons that such calls would yield only minimum results. 

Location: With few exceptions, calls were made from offices in the 

Continuing Education Divtsion which were i'n close proximity to each other. 

This facilitated supervision of the interviewers. 
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Interviewers: While the questionnaire was being developed, the process 

of hiring interviewers was initiated. Most prospective interviewers learned 

of the project through community organizations who publicized the positions; 

-some were college ~mployees or persons known to college employees. The pro­

ject director or her assistant met with any i·nterviewers unknown to them to 

detennine their sui:tability for the positi·on. Major consideration was given 

to their ability to conmunicate positi·vely on the telephone, availability for 

eveni'ng or saturday employment, willi·ngness to be trained, resi·dence in the 

community and bilingual skills. CThe latter two qualifications were not 

uni~ersally applied]. 

A total of 26 persons were scheduled as interviewers; 22 were salaried 

($5 per completed interview) and four (4} were college service related. 

Heeding the advtce of Kane, Parsons, more interviewers than were actually 

needed were hired in order to compensate for probable attrition. 

Ten interviewers per n;·ght was considered necessary to complete the 

survey in six weeks. Although this number was not usually achieved (the 

average nl.l11ber of i ntervi·ewers per night was s i x(6J, i·t soon became evident 

that most interviewers could complete more interviews each night than had been 

anticipated. 

Hired interviewers were paid \'lith tax levy monies through the college 

payroll office on a bi-weekly basis. The project assistant served as liaison 

between the p~yroll office and the interviewers, preparing time sheets, and 

distributing checks, since interviewers were never on campus during payroll 

office hours. 

Tratning Interviewers; As soon as the questionniare was complete, two 

training sessions were scheduled. !nterviewers were asked to attend one of 

these four hour sessions, conducted at the college by personnel from Kane, 

Parsons. During the training sessions, interviewers were instructed on the 

general purpose of the survey, how to use the Call Record Sheet, how to screen 

potential respondents, how to handle non-English speakers. 
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In order to help them adrni ·ni~ter the questionnaire effecttyel,y ~ each 

question was explai·ned, i.e. why it was asked, what kind of information it 

was seeking, how general or specific wa~ the desired response. Interviewers 

-had an opportunity to ratse questions, pose problems that might be encountered 

and share ideas for successfully handling them. After the survey was under­

way, tntervi'ewers received informal tratning through verbal and written in­

structions from the supervisors, as needed. (Appendix I I I) 

Selection of phone numbers: Although the telephone company was unable 

to provide information regarding exchanges unique to each of the neighborhoods, 

it did advise as to what exchanges were common i·n those general areas. Con­

sequently, ca 11 sheets were prepared by affixing random numbers to those 

exchanges. This procedure probably ensured equal access to all working 

telephones, including unlisted and recently installed phones, as well as 

those listed in the di~~ctories. To be eligible for participation, respon­

dents had to be residing at the number where they were reached; in addition, 

they had to be eighteen (18} years of age or older and not engaged in full 

time study at the time of the survey , (Appendix IV) 

Supervision: A supervisor was on duty whenever interviews were conducted. 

The role of the supervisor was to maintain records of attendance, to assign 

telephone rooms, to distri'bute interview materials, to review completed in­

terview forms, to vali·date a sampling of completed interviews at the begin­

ning,middle and end pofnts of the survey, to monitor intel7viewers' performance 

and to be available to answer questions and offer whatever assistance might 

be needed. Supervisors attended the same training session as the interviewers. 

In addition, they received formal di·rection from the project director on con.­

sultants when such was needed. (.Appendix V} 
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Monitoring the survey: Throughout the course of the surye~ ~ it was 

necessary to keep a record of the population reached. Statistics relative 

to age, sex, ethnici·ty and neighborhood were recorded daily. A daily tally 

of completed questionnaires was kept, as well as a record of telephone 

exchange distribution tn the neighborhoods contacted . 

The monitor was also responsibl e for preparing each evenings• materials 

in an effort to ensure proportional neighborhood representation among the 

numbers called. (Using 1970 census statisttcs, a proportional percentage 

of the targeted 1000 interviews was determined for each Community District). 

In addttion, the monitor maintained the tnterviewer schedule and tried to 

ensure the presence of a maximum number of interviewers for each calling 

session. (Appendtx Vrl 
Process statistics: The goal of the process was 1000 completed inter­

views. Success rate was 84%. Together, interviewers called approximately 

4000 different numbers at least once; 3000 were called two or three times 

and another 500 were called a fourth time. Of al1 these calls, approxi ­

mately 1800 yielded eligible respondents. Of that number, 840 completed 

the interview, 770 refused to participate, 60 began the interview but ter­

minated before it was completed, and 130 could not be interviewed because 

of a language barrier . 

Human Interest: It became evident early in the hiring process that in 

conducting the survey we were, on a limited basis, addressing needs of 

community people. A couple of the interviewers were presently unemployed and 

were happy for even the limited income offered by participation. For a few 

women intervi·ewers, it was a response to their need and/or desire to begin 

to achieve financial independence ; for a senior adult it provided not only a 

small source of income but, more importantly, a productive use of her time. 

Several students found needed assistance i'n meeting tuition and other costs . 
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Some interviewers became quite adept ~t encouraging people to participate 

and frequently were able to successfully suggest that the respondent indicate 

a more convenient t+me for the i'ntervi ew, rather than refus.e it camp 1 ete ly. 
II> 

In the course of validattng random completed fonns, one gentleman canmented 

to the monitor that the manner of the intervtewer was such as to convince 

him to stay with what he considered a 11 TI1JCh too long .. questionnaire. 

Some tnterviewers frequently relayed human interest stortes to the 

project dtrector whtch served to enliven the statistics we collected. 

Because we encouraged feedback fr.om the tntervi ewers, they began to fee 1 a 

sense of involvement and importance tn the survey. They offered suggestions 

and, fn general, took "ownershtp" of their part tn the project. They were 

interested in progress betng made and also kept us up to date on their own 

plans--e.g. one interviewer obtained a full time job in Washington DC during 

the time he was with us and even though the intervtews were completed, he 

called to inform project staff of his move and new job. 

Limitations: As with all human activities, the telephone survey en­

countered di-fficulties. Some were predictable and possibly avoidable, 

others were more beyond our control. 

Because of a limited budget and the difficulty of obtaining sufficient 

volunteers, it was not possible to complete the goal of 1000 interviews. 

While college personnel were generally very supportiv~ of the effort, other 

responsibilities precluded their volunteering the time they thought they 

would be able to give. 

Because project directors were not sufficiently aware of the difficulties . 

of translation, the task was not undertaken in time to have Spanish and 

Greek versions of the questionnaire available as the calling began. Although 

interviewers carefully recorded the phone numbers of Greek and Spanish speakers 

so that they could be called back, funds for the project were near depletion 

when the translation became available. 
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It is possible that more piloting of the questionnaire might have yielded 

a more refined instrument. In addition,' it might have been more beneficial 

to involve community representatives in its design, or to delay the telephone 

survey until the other phase of the a$sessment had been completed and the 

questionnaire could be designed in light of those findings. 

The training sessions were very valuable in preparing interviewers for 

their task. Unfortunately there was no opportunity for interviewers to test 

out their sktlls on each other. Particularly for educational institutions, 

it seems feasible that several educational staff could receive training and 

then all subsequent sessions could be conducted by them. Two advantages of 

this would be cost reduction and more effective adult education techniques 

employed in the trainfng. 

The process for paying interviewers had not been considered in planning 

for the survey. It is possible that oth_~rs might overlook this step as well. 

The main drawback was that of unanticipated work for the project directors. 

Preparation of time sheet~ payroll records, and dealing with questions from 

payroll office and interviewers consumed at least twenty hours that had not 

been so scheduled. 

C. RESIDENTIAL INTERVIEWS 

1. Purpose 

The intent of the residential interviews was to ascertain the educational 

needs of specific clusters of people i·n the comm.mity. The hoped for outcome 

was the posstbility of spectfic program development at one site. 

2. Implementation 

Two different kinds of groups were to be approached: persons living 

in public housing projects and persons believed to be of mtxed socio-economic 

backgrounds on Roosevelt Island. Regarding the former, the project directors 

found it advisable to approach the housing offices of the respective develop­

ments to ascertain the most feasible way to draw a sample and approach the 

persons involved. After visiting one site it was felt that initial contact 

D. 
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should be made through respective coJTJ,Tlunity centers rather than a direct 

door to door survey. Consequently, these populati-ons were contacted 

.throug~ the process descrtbed tn Part E. 

Further explorati-on w·i,th. ·Ms. Mary Enright~ Di.'rector of CoJTJT1unity 

Relations of the conrnunity on Roosevelt Island revealed however that 1) 

the economic mix was not as thought; 2} only a written sheet would be 

allowed; 3) responses to surveys of any kind in recent years had been 

misleading and unsatisfactory for the residents. A general sense was that 

restdents preferred to leave the island to take whatever courses they de-

stred. A number of colleges located in ·Manhattan were very accessi-ble to 

Roosevelt Island residents ~nd indeed many took advantage of the close 

proximity of the college.s and did register for courses. 

3. New Decision 

As a result of the information cited above, tt was dectded to divert 

funds from this phase of the project tnto the telephone survey ~ 

FACTORY INTERVIEWS 

1. Purpose 

It was deci'ded that, given the heavy concentrati-on 0'f industry in th.e 

irrmedi.ate vtcnity of the coll_ege, it would be i·mportant to find out from 

factory employees thetr educationa·l needs and interests~ 

2. Instrument 

I ni ti ally, mtnima 1 mod·tftcattons were made on the te 1 ephone questi onna tre 

to adapt i·t for written use. Prelimi-nary di'scussion with some employers 

led to a· further redesi-gn and si'mp·lification of the questionnaire to meet 

t he readi,ng abi·l fty of the employees. A Spanish translation was also pre-

pared. (Appendi~ VII) 

3. Imp 1 ementa tion 

The director of Programs for Business coordinated administration of 

the written questionnaire ~ His efforts were only minimally successful 

because of some res tstance from managers and thi·s part of the assessment 

was deferred for the time being. 
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E. ORGAN!ZAT!ON/A~ENCY INT~RVIEWS 

Detenni·ning appropriate contacts: Given the enonnous diversity of 

community organizations within the target area, assistance was sought from 

Queens Office of the City Planning Department regarding the most appropriate 

groups to contact. At the suggesti·on of the [}irector and Planning Specialist 

efforts were made to meet first w·i th Di·stri ct Managers of the Co·mnuni ty 

Planning Boards under study, i.e. Queens Districts One through Five and 

Brooklyn Districts One and Four. District Managers were asked to describe 

their communiti-es, the problems and concerns faced by· the residents, their needs 

for educati'onal services/act;·viti'es; and to suggest community organizations 

that might be interested in collaborating with LaGuardia in the needs assess­

ment project and in findi-ngs ways to address some of the conmunity needs. 

These visi-ts, then, served a double purpose: they provided a preliminary 

overview of the community under study, as well as information about helpful 

contacts to make in that community. 

Contacting community organizations: A combination of written and per­

sonal contact was made with organizations suggested by the District Managers. 

Organizations that were already somewhat well known were contacted by phone 

and arrangements made for on~site visits. Other organizations were con­

tacted through a letter, sent from the President•s office, which described 

the project and requested i·nformati·on regarding the com-nunity serviced by 

the organization and potential for college/community collaboration in meeting 

community needs. (Appendi-x Vlill 

In some cases, communi·ty representatives themselves suggested other help~ 

ful contacts. 

Gathering the data: After every visit with a District Manager or commu­

nity organization representative, minutes of the meeting were prepared so 

that none of the i-nformation would be lost. Organizations contacted by mail 

returned questionnaires with information about services provided, community 

needs, collaborative possi~ilities, etc. (Appendtx IX) 
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· Another valuable source of i_nformation about the comm.mity were the 

Portfolios prepared for each Community Planning District and available 

through the Departm~nt of City Planning. These included information on 

-population, housing, education, econooli"c development, health, social services, 

etc. Much of the information was based on the. 1970 census data, a 1 though 

education and social service information was more recent (1977}. This 

material was studied in relation to the data gathered from community repre­

sentatives and a profile of each neighborhood was developed. 

On-gotng community contact; As soon as a significant a100unt of informa­

tion had been gathered, letters were sent to every person who had participated 

in the project, whether in person or by mail, thanking them for their assis­

tance, bringing them up to date on the project, tnforming them of existing 

LaGuardia Continuing Education programs (by enclosing a copy of the Divi­

sion•s Annual Report} and inviting their continued involvement. (Appendix X) 

At the same time, letters were sent to any organization that had not 

yet responded to the questionnaire. This letter provided the same infonna­

tion as described above, except that it once again invited them to partici­

pate in the project. 

Process statistics: As of October 31, 1980, all seven District Managers 

had been visited; 48 letters and questionnaires had oeen sent to community 

organizations~ fourteen (J41_ of those organizations had responded. In 

addition, fourteen (141 other community organizations had been personally 

vi sited by the Project Director or her assi·stant. 
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'IHE O»MJNN'IY PIDFILE 

INI'ROOOCI'ION 

LaGuardia COnmuni ~ College has identi'fied as its a:mnuni ty those neighbor­

hoods which are located in Western Q~ and neighboring sections of Brooklyn. 

'n1e cxmmunity profile, . then, attempts to describe a large and diverse :[X)pulation 

with varying a:mnuni ty education needs, and to denonstrate both the uniqu:mess 

of each neighborllood and the a:::mron characteristics they share. 

No one person, or group of persons, can presure to have adequate kna.vledge 

of a cx:nrmuni ty of sudl great d.irrensions . This profile, then, is offered as a 

first step in the developrent of a relationship ben.Jeen the oollege and the 

conmunity that is based on mutual growth in knowledge and tmderstanding of 

people and the structures they have created to foster the growth and develop­

ment of their communities. 

The first section of the profile will present a narrative description of 

each camn.mi ty !bard, touching on the racial and ethnic carrposi tion of each 

neighlx:n:hood, age1 and socio-economic oonditions of the population. Statistics 

f rom Conmunity Planning Board Portfolios (which rely heavily on 1970 Census 

s tatistics) and other sources are used to support this description and to pro­

vide information on housing, population stability, educational backgrotmd and 

employm:nt patterns. 

· Infonnation about available c:x:mmtinity services, as VJell as cx:nrmunity pro­

blems and needs, gathered throUJh written and personal contacts with a:mnuni ty 

agencies/ organizations , is sumnarized and possibilities for oollege/ oorrmuni ty 

oollalx>ration are noted. Olarts outlining this infonnation as VJell as the 

specific populations serviced by each organization are also included, 

'Ihe seoond section of the profile will examine the tot-.ali ty of needs ex­

pressed and relate them to the findings of the telephone survey. 

'Ihe final section will discuss possibilities for further action, taking 

into consideration college and a:umuni ty resources. 
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COMMUNITY DISTRICT ONE -- ITS NEIGHBORHOODS AND PEOPLE 
CL~r19 Island City, Astoria, Steinway) 

Community District One which includes parts of Long Island City, Astoria 
- # 

and Steinway, extends from the East River on the west and north to Bridge 

Plaza and Northern Boulevard which separates it from Board 2 on the south and 

southeast, and to the Brooklyn Queens Expressway separating it from Board 3 on 

the east. 

The estimated population in 1970 was 191,000, although by 1975 this de­

creased an estimated 4% -·-o 184,000. The majority of the population is white, 

with a significant percentage (60%) of persons of foreign stock (i.e. foreign 

born or born of foreign parents). Italian and Greek ethnics predominate, 

with eleven percent (11%) of the population identified as Spanish speaking. 

More recent school statistics (1977) suggest a shift in population, with in-
. , 

creasing numbers of younger blacks, hispanics and orientals and an older white 

ethnic population. This is not to suggest a decreasing older population. In 

fact, there has been an increase of older persons in al~ but one zip code of 

the District. 

In 1970, seven percent (7%) of the families were below the federal poverty 

level ($3,700), while 32% of unrelated individuals were also in this category. 

Statistics for 1977 show ten percent (10%) of the population receiving some 

fonn .of income support (i.e. public assistance, medicaid-, or supplemental 

security income). Approximately one quarter of the census tracts in the Board 

are Community Development Block Grant eligible. 

The majority of residences .(75%) are multiple family dwellings. Only 

one out of every five homes is owner occupied. Some sixty percent (60%) of 

the residents have lived in the area for more than five years. 

Fewer than half of the residents over eighteen have completed high school. 

About seventy percent (70%) of those eighteen to twenty-four have a diploma 

while little more than a third of those over twenty-five have completed high 

schoo 1. 
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0ccupattonally, cleri-cal workers are most numerous; they are followed by 

factory and transport workers; servi-ce workers--janitors, security guards, 

waiters, domesti·cs; craftspersons and'\"'-mech.ani·cs, repa trpersons, meta 1 workers, . 

-carpenters, machi-nists; and a small percentage are professionals~-doctors, nurses, 

teachers, and engi-neers. 

Long Island Ctty: About 25% of the District populatton lives in Long 

Island City. Of that group, fi-fteen percent (15%} ts black, eleven percent 

(11%) is hispani-c and the remai-ni'ng 74% i·s primarily whi-te, wtth a small but 

growing oriental population evi·dent tn sch.oo1~ stati'sttcs. More than a quarter 

of the resi-dents i'n Long Is~ l and Ci·ty are predominantly b 1 act< and hispanic, and 

live in federally funded housi-ng projects. 

This is the only secti·on of the Di·stri ct that has experienced a decrease 

(5%) tn the 6ver 65 population since 1970 . 

Public School statistics reflect the economic and racial mix .' of the area. 

Of five public schools, three receive Title One funds and three provide bi­

lingual education. One of the three parochial schools in the area also receives 

Title One. Schools reflect the large blaCk and hispanic population (approximately 

50% black and 25% hi--spaniel, alth.ough the public school located near Steinway 

Street has a fairly large whtte population (59%) and a relatively small black 

population [12%}. The i·ntermediate school, as might be expected, has a fairly 

even representati-on of bl acl<., hispanic and other. (The two high schoo 1 s, Lo~g 

Is land City and W'i 11 i·am Bryant, which is nearer to As tort a, draw a boroughwi de 

student populati·on, so thei-r stati-sti·cs will be considered later in the report). 

A representative of a local cornmuntty agency described the community as 

... . . a poverty area. About ei'ghty percent (80%} are on some type of Social 

Security benefits ... or receive publi-c assistance." Half of the nineteen census 

tracts i-n this area are Community Development Block Grant eli-gible. 

Astoria: Begi-nni-ng north of Broadway Avenue, Astorta comprises 45% of 
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the District population. While there is a black and hispanic population con­

centrated around Woodside Housing in the east and Astoria Housing in the west, 

this neighborhood is more accurately characterized as Europea~ ethnic. About 

thirty percent (30%) of the population here is foreign born, with a high 

percentage of second generation immigrants as well. East of Steinway Street 

(except around Woodside Housing) and a few blocks west of this main shopping 

area, the neighborhood appears more economically advantaged than most of Long 

Island City and western Astoria. 

North of 31st Avenue, Astoria shows a marked increase (12%) in the over 

65 population, although between 31st Avenue and Broadway the increase has been 

minimal (1 %). 

While multi-family residences predominate, there are ~ore two and one 

family homes in this area than in Long Island City and about twenty percent 

(20%) of the residences are owner occupied. Five of the twenty-four census 

tracts in Astoria are Community Block Development Grant eligible. 

Publjc schools west of Steinway Street are all recipients of Title One 

funds; one school in this area has a bi-lingual program. East of Steinway 

Street, none of the schools receive Title One funds; two have bi - lingual ~ro­

grams . Schools reflect different racial patterns; those closer to the housing 

projects have a larger percentage of black and hispanic students, while those 

in central Astoria have a predominantly white population. 

Italian, Greek, Yugoslavian and Spanish communities all have churches 

located in these neighborhoods, which also have a growing Oriental and East 

Indian population. The Spanis~ speaking population is from a variety of 

Latin American countries, especially Colombia. Few are Puerto Rican. 

Steinway: North of Astoria Boulevard, in what is sometimes referred to 

as Steinway, live about 30% of the District~ · residents. Whites compr i se 99% 

of the population in this area where one third are foreign born and eight 

percent (8%) are Spanish speaking. Although there are pockets of low i ncome 
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persons in this area, on the average the population is more economically stable 

than in parts of the District below Astoria Boulevard. 

Private homes predominate here, more than in any other section of the 

District. In addition, at least 33% are owner occupied, well over the District 

average. 

While two of the public schools provide bi-lingual education none are 

Title One fund recipients. With the exception of the public school in the 

northwest corner of the District, where there is a fairly large black and 

hispanic population reflective of the immediate neighborhood, schools are pre­

dominantly white (77%). None of the census tracts are Community Development 

Block Grant eligible. 

Here, too, the population over sixty-five (65) has increased since 1970 

by seven percent (7%). 

COMMUNITY DISTRICT ONE -- ITS ORGANIZATIONS AND AGENCIES 

Contacts were made in person or by letter with ten ~epresentatives of 

community organizations/agencies in District One. While there is some overlap 

of services provided and many similarities among needs expressed, there are 

al so some differentiating patterns reflective of the particular section of 

the district in which an organization is located. 

In Long Island City, Qualicap Multi-Service Center provides what is 

essentially an entitlement program. At nearby Queensbridge Housing Project, 

the Jacob Riis Neighborhood Settlement House offers a variety of programs 

gea red for neighborhood youth, e.g. tutoring, athletics, arts and crafts, 

deli nq uency prevention. The Settlement House also serves as an umbrerTa 

organi zation for the Senior Center, the Health Maintenance Clinic for the 

elderly and a Mental Hygiene Clinic. Services related to drug abuse are the 

focus at A-Way Out;, Inc., which provides rehabilitation, group, family and 

indivi dual counseling, as well as vocational planning, academic remediation, 
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delinquency prevention and referral services. The Steinway Child and Family 

Development Center provides psychotherapeutic and education related services 

to children, families and adults on an outpatient basis. The Center also 

serves as a training ground for social work graduate students and psychology 

interns. 

A vartety of programs are offered through the Mattin de POtres Center at 

As tori a Hous-ing. 

At the ttme of the survey, an Entitlement Outreach Program Director 

acquainted us w·i th what she was doing in this program whose funds were soon 

to be discontinued, and a couple of the residents described their perceptions 

of the communi-ty and i·ts needs. Reverend Hernandez, minister at Long Island 

City Methodist Church) runs a corrmuntty tnformation center whi·ch provides assi s­

tance to hi-spantcs, particularly relative to i·mmtgration and naturalization 

procedures, but also in reference to various entitlements (or benefits). 

Personal and marriage counseltng is also available here. A large and compre­

hensive organization, H:ANAC* provtdes a wide variety of social and educational 

services, particularly for, but not li-mited to the Greek population. 

Situated in the more northern section of Astoria (Steinway), the Federation 

of Italian American Soci-eties of Queens provides services to immigrants relative 

to naturalization processes and social services information. The Astoria Civic 

Association has helped form other community organizations (e.g., Astoria Restorat1 

Associati-on, Greater Astorta H.i storica 1 Society l and sponsors youth a thl eti c 

acti viti es and other communi·ty events such as a Hea 1 th Fair. 

COMMUNITY DISTRICT ONE -- ITS CONCERNS AND NEEDS 

The District Manager was helpful tn providing contacts with these connnunity 

organizati-ons, and in describing some of the problems and concerns facing the 

people of his District. He cited crime prevention, family problems, alternative 

schooling for dtffi·cul t""to-handle youth and English as a second language 

*He 11 eni c American Neighborhood Acti·on Center 
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as particular needs that might be addressed by educational programs in this 

District. Community representatives reiterated these same concerns, usually 

developing and expanding their scope. 

Given a larger senior population, concerns in the northern part of the Dis­

trict related primarily to senior citizens services, (e.g. entitlement counsel­

ing, meals on wh.~ls, home care needs) ;although counseling, recreation and 

youth programs, health care education, language classes and vocational training 

were also cited as needs here. While concern for senior citizens and for the 

language needs of non-English speaking people was also evident in central 

Astoria, the emphasis here and in the remaining sections of the District was 

on youth. Remedial and tutorial education, homework assistance, education for 

young teenage mothers, alternative schooling for youth with special problems, 

job skills and employment training, personal and vocational counseling--all 

were frequently cited as needed in this area. Many persons specifically men­

tioned local high school equivalency programs and literacy training as im-

portant needs. 

Family disfunctioning and the need for family outreach programs, parent 

education and assistance in family relations were often mentioned, as were 

preventive health services and education, especially in regard to drug abuse. 

Reg ard ing the latter, it was noted that the 1980 Health Systems Plan prepared 

by H.'S. A. calls for intensive drug abuse prevention, education and treatment 

services for adolescents in Northwestern Queens. 

A number of representatives cited a lack of recreational facilities and 

prog rams and particularly emphasized the need for structured recreational 

activ it ies for youth. 

Specifically addressing the needs of the hispanic community, the Puerto 

Rican pastor of a Spanish church noted the tendency of hispanics not to assimi­

late and the resulting sense of alienation and isolation they experience. 

often, economics have been the motivating factor for coming to the United 

Most 
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States and they will spend long hours at work and live in poor conditions in 

order to achieve some economic stability. This leaves little time for obtain­

ing the language and job skills they need, so frustration is common. He also 

noted the tendency of this population to rely on the spoken, rather than the 

written -.-wrd and the consequent need for radio and television publicity if 

services are to be made known to them. 

COMMUNITY DISTRICT ONE -- POSSIBILITIES FOR COLLABORATION 

Suggestions for developing a college/community partnership varied. The 

Director of Qualicap suggested a jointly sponsored meeting at which the 

community could voice its needs and concerns. Simi larly, HANAC's director 

thought the college could act as a neutral organization sponsoring regional 

conferences for local people to discuss their needs and be a kind of starting 

point for self-help groups. He also expressed willingness to continue the 

cooperative relation already existing between HANAC and the college and 

stressed the need for collaborative efforts in determining community needs. 

He proposed a symposium of community representatives gathered for the purpose 

of doing this at the conclusion of the survey. A-Way Out voiced a need for 

technical, planning and program development assistance for the organization 

itself and also noted that "many doors are open for cooperative efforts." 

Student internships for persons interested in working with the elderly are 

possibilities through Steinway Development Center. Joint programs in citizen­

ship education and bi-lingual education were suggested by the Federation of 

Italian American Societies whi-le the Astoria Civic Association invited the 

college to attend its civic meetings. 

*1977 Stati stics 
-36- All others are 1970 

COMMUNITY_ BOARD I 

STATISTICS 

Long Island City, Astori a, Steinway 

Population 191,000 

o- 5 
5-12 

13-17 
18-24 
25-44 
45-64 
65+ 

6.7% 
9.5% 
8.6% 

(184 ,000-1975) 
(-4%) 

11.6% 
24.4% 
25.7% 
13.5% 

Median Age 36.57 

Housing 

*1 Family 5% 

*2 Family 20% 

*3+Family 75% 

Owner occupied 20 .9% 
Ren t er occupied 79.1% 

Resi dency in District 

1-5 years 40.9 
6-20 years 35.2 
21+ years 23.9 

Labor force 

Clerical 
Operatives , including 
Servi ce workers 
Crafts men, Foremen 
Prof. , Tech 
Sales Workers 

transport 

Managers , Administrators 
Laborers 

**also included in white/black 

*School s 

PUblic Schools 
I ntermediate Schools 
High Schools 
Non Public Schools Elementary 
Non P'.ililic Schools Secondary 

White 88.1% Foreign Stock 59.6% 

Black 7.3% Native born 29.0% 

Puerto Rican 3.5% Forei·gn born 30.6% 

Other 1.2% Spanish Language 10.8% 

Italian 16.8% 

Greek 7.0% 

Income Education 

Median family $9,166 

Below poverty 7.4% 

18+ with high school 42.0% 

18-24 69.4% 
Above $15,000 19.5% 

Median unrelated $3,097 
individuals 

32.2% 

25+ 37-.8% 

Below poverty 

*Income Assisted 8.9% of total population 

Total, 16+ White Black Puerto Rican** 

27.1% 27.1% 31.6% 25.5% 
17.7% 17.3% 17.5% 28.2% 
16.1% 15.8% 20.8% 18.3% 
13.4% 13.7% 9.6% 11.4% 

8.4% 8.1% 6.3% 2.7% 
5.2% 5.4% 2.0% 2.9% 
5.1% 5.1% 3.5% 4.0% 
3. 9% 3.9% 4.1% 4.7% 

Total Black Hispanic Oriental Other --
10.987 21.1% 20.4% 3.8% 54.7% 
4,957 19.7% 20.9% 4.7% 54.7% 
7,089 14.2% 22.4% 3.6% 59.8% 
7,156 
1,200 



NEIGHBORHOODS -38-

COMMUNITY DISTRICT 2 

HUNTERS POINT 

SUNNYSIDE 

WOODSIDE 

QUEENS COMMUNITY DISTRICT 2 



-39-

COMMUNITY DISTRICT TWO -- ITS NEIGHBORHOOD AND PEOPLE 
(Hunters Point, Sunnyside, Woodside) 

Commu~ity District Two comprises part of Long Island City, including 

Hunters Point, as well as Sunnyside, Woodside and a small section of Maspeth. 

Bounded by the East River on the west, it is separated from Districts Three 

and Four on the east by the New York connecting rail~oad, from District One 

on the north by Bridge Plaza, the Long Island Railroad and Northern Boulevard, 

and from Brooklyn and District Five on the south by Newtown Creek and Maurice 

Avenue. 

The estimated population in 1970 was 95,500, although by 1975 this de­

creased an estimated seven percent (7%) to 89,000. The majority of the popu­

lation is white, with a significant percentage of persons of foreign stock 

(61%). Irish and Italian ethnics predominate with twelve percent (12%) of 

the population identified as Spanish speaking. School statistics for 1977 

suggest a shift in population toward a younger black, hispanic and oriental 

population, the latter twice as large (proportionately) as is found in Dis­

~rict One. As in District One, statistics indicate an increase in the older 

population since 1970. 

In 1970 statistics, six percent (6%) of the families were below the 

federal poverty level while 24% of unrelated individuals were also in this 

category. Statistics for 1977 show about 7.5% of the population receiving 

some form of income support. Only three of the District•s thirty (30) census 

tracts are Community Development Block Grant eligible. 

The great majority of residences (77%) are multiple family dwellings. 

Less than a quarter of the population own their own homes. Sixty percent 

(60%) have lived in the area for more than five years. 

Approximately half of those eighteen or older have completed high school. 

About 75% of the eighteen to twenty-four year olds finished high school while 

only 46% of those over ~wenty-five have a diploma. 
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Occupati-onally, clerical workers are most nurrerC'us · i:lS i'n Di:strict One. 

Here they are followed by service workers--janitors, security guards, waiters; 

then by factory and transport workers. A similar percentage as are craftspersons 

and plant supervisors are also in the professions. 

Hunters Potnt!: 

Somewhat separated from the rest of the District by the railroad yards is 

the area of Long Island City known as Hunters Point. Approximately 6,000 people, 

mostly white, low to mi'ddle income ethnics, live in this largely industrial and 

manufacturi'ng area. Rezoning for manufacturing in 1960 led to deterioration 

of neighborhood services, and the closing of the public school a few years later 

supposedly foreshadewed the demise of the residential population. However, 

that population has remained fairly stable in this area where sixteen percent 

(16%) of the homes are privately owned. 

Although families have been in the area a long time, there is a younger 

population, particularly hispanic. In addition, there has been a five percent 

(5%} decrease in persons over 65 since 1970 whtch results in an overall popula­

t ion which ts younger than the Distrtct as a whole. Closer to Bridge Plaza the 

population is less dense and a proportionately large black and Spanish speaking 

population restdes in thts h«~avi· ly i·ndustria1 and commercial area which is 

Community Development Block Grant el igi·ole. More than seven percent (7%) of 

t his small population receives some form of income assistance. 

Presently the area faces the prospects of development and it remains to be 

seen wheth.er a coalition of the diverse interests-business and industry; art, 

cu l ture and recreation. tnterests; or the residential community-will emerge for 

the beneftt of the enttre community. 

Long Island Ci·ty: 

East of the railroad yards, the rest of Long Island City (home of about 

4,700 persons} remains primarily industrial, The black and hispanic population 

are more heavily represented tn areas north of Queens Boulevard. 



-41-
They, and a growing oriental population west of 40th Street, are a major source 

of the younger population in the District. 

. Multiple family dwellings predominate in this part of Long Island City 

as well as in Hunters Point; ~ixteen percent (16%) of the homes are owner 

occupied, most of them south of the Boulevard. 

Sunnyside: 

Encompassing the area between 40th Street and New Calvary Cemetery 

from the railroad yards to the Brooklyn Queens Expressway1 Sunnyside is a 

markedly older neighborhood although the older population has increased only 

two percent (2%1 since 1970. Sunnyside is a highly residential area, with 

the main commercial strip centered around Greenpoint Avenue (which becomes 

Roosevelt Avenue north of the Boulevard). About 47% of the District popula-

tion resides here. 

Here, again, multiple family residences are in the majority; approxi-

mately ten percent (10%) of the dwellings are owner occupied. 

Reflecti ng the neiahborhood population, PS 150, above Queens Boulevard, rns·a 

sizable balance of black (17%) and even larger hispanic (28%) student body as well 

as a significant representation of oriental students (14%). A bilingual pro­

gram at PS 199, below the Boulevard, reflects the even larger hispanic popu­

lation there (44%). 

Woodside: 

Approximately 41% of the District population lives east and immediately 

north of New Calvary Cemetery in Woodside. East of the cemetery and below 

Queens Boulevard, as well as in a section north of Broadway, the neighborhoods 

are characteri zed by si ngle and two family dwellings with the exception of two 

Mitchell Lama Housing projects near the cemetery. Approximately 65% of the 

residents are in owner occupied homes, a percentage well above the District 

average of 21%. White , non-hispanic ethnics seem to predominate in these 

areas which also tend to have a somewhat younger population than Sunnyside, 
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at least-according to 1970 statistics. Since then Woodside has had a seven 

percent (7%) increase in the over 65 population . 

North of Queens Boul·evard and south of Broadway, multi-family dwellings ,. 
predominate again; approximately half of the residences are owner occupied and 

there is a larger hispanic and oriental populatio~, the latter more concen~ 

trated between Roosevelt Avenue and Queens Boulevard. 

In the southernmost part of this District, surrounded by two cemeteries 

and the Queens Midtown and Brooklyn Queens Expressways, is a section of Mas­

peth with about 1,000 residents. This appears to be a relatively young white 

ethnic population, living in single and two family dwellings, 48% of which are 

owner occupied. 

More than a third of the school population in Woodstde ts bispanic. 

Statistics reflect a signtficant percentage of -oriental youngsters, especially 

i n PS 12 which has a 22% oriental population. The intermediate school, 

Woodside Junior High, is probably most representative of the racial and ethnic 

di stribution of th~ District; it gives ample evidence of the growing hispanic 

population. A Brookings Institute Study recognized the pattern of immigra­

ti on into the Woodside/Sunnyside community as indicated by admission of the 

chi ldren to IS 125 (Woodside JHS). Over a four year period, 256 children from 

forty-four countries entered the school . Almost half were from Spanish speak­

i ng. countries of the Caribbean and of Central and South America; 18% were 

or i ental; about 11 % from the Middle East and 7% from Eastern European coun­

tries. The rest were from Europe or from English or French speaking countries 

of t he Caribbean. Countries most often the place of orgin were: Colombia 

(40 students), Dominican Republic (23), Ecuador (23), Korea (21), Guyana (17), 

Tai wan (14) and Hong Kong (11). 
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COMMUNITY DISTRICT TWO -- ITS ORGANIZATIONS AND AGENCIES 

Contacts were made ~ith ten community representatives. The Long Island 
~ 

City Interblock Association in Hunters Point primarily tries to keep the local 

area in good condition and particularly works at maintaining a new park in 

the area. St. Mary's Parish has the only elementary school in Hunters Point. 

A weekly bulletin keeps parishioners aware of both parish and neighborhood 

events. An apparently thriving Senior Center is also housed here. It provides 

entitlement information, a lunch program, legal and health assistance and a 

variety of educati·onal and recreational programs. 

Two of the organizations focus primarily, although not exclusively, on 

services for the elderly. Sunnyside Community Services provides considerable 

assistance to homebound persons and has developed creative alternatives, such as 

its Homecare Project, to institutionalization of senior adults. They are in­

volved in offering social services, meals, recreational and educational activi­

ties for people Go :or older. A large volunteer corps makes possible the broad 

range of services offered. The Senior Assistance Center, in nearby Woodside, 

serves residents 50 years of age and older, or their immediate family~ by pro­

viding social services and mental health services, the latter including long 

and short term therapy, psychiatri-c services, and crisis i'nterventi'on. 

Woodside on the Move and Gateway Community Restoration were both started 

in an effort to preserve and improve the quality of life in the community 

through conmercial revitalization projects, cultural events for all ages, and 

youth programs. Woodside on the Move also runs a local employment service for 

Woodsiders, home improvement courses, and workshops for merchants. They are 

engaged in a joint effort with Sunnyside Community Services to build a small 

scale, non-institutionalized housing project for senior adults. 
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Gateway has been involved in. housing issues, has a general information and 

referral service and is currently developing an after school and evening pro­

gram at woodside Junior High through a grant .fro·m the New York City Youth Board. 
-The Armenian General Benevolent Union (AGBU) offers job placement and 

vocational counseling; immigration counseling and citizenship orientation pro­

grams; ESL and cultural activities. It is also involved in CETA training pro­

grams which conform to government eligibility requirements. The majority of 

services described above are for persons of Armenian descent, whether immigrants 

or ci'tizens. 

Dr. Kim of John Jay College serves on the New York State Ethnic Council 

and is apparently well known within the Korean community. He provided informa­

tion about that corrmunity's parti·cular needs, and also recorrunended additional 

contacts. 
., 

The Korean American Women•·s Association was founded by Mrs. Yum with the 

encouragement of Dr. Kim, to provide support and assistance to Korean women. 

Mrs. Yum herself maintains a hot line fbr Korean women. Through a scholarship 

• t o the New School, Mrs. Yum is pursuing studies in sociology to enable her to 

increase her effectiveness on the hot line and in addresstng the needs of the 

Korean cof11Tiunity tn general. 

COMMUNITY DISTRICT TWO -- ITS CONCERNS AND NEEDS 

William O'Sullivan, Assistant Distr-ict Manager, offered a broad overview 

of community needs and concerns. He noted the very large senior population in 

the Distrtct and the many needs they have. He also expressed concern about 

problems connected with youth, aggravated by alcohol abuse and limited recrea­

tional facilities and activities. The adjustment and concomitant problems faced 

by an increastng oriental population, especially the Korean people, were noted 

as well as economic development and housing related needs , 
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Needs and program ideas sugges-te<:f by ether CGtmluntty representatives 

tend to fall tnto the same categories. 

Additional social s~rvices for the elderly, particularly those who are 

homebound, was cited as a definite need by the two organizations who work 

with older adults. Particular concern for the frail and confused elderly 

was also noted. Both organizations asked that courses be made available to 

senior adults in their neighborhoods. 

Youth problems were highlighted by almost every contact. The lack of 

youth servtces, and the absence of recreational and employment opportunities 

compounds problems caused by increased use of alcohol and drugs and inter­

generational difficuliti·es. Skills training, employment counseling and train­

i·ng, High School equi·valency and recreational programs for youth were cited 

frequently as specific ne~.ds. Embracing both youth and seniors and extending 

beyond them were needs expressed relative to family life. Parent education, 

family educati'onal experiences and intergenerational activities were seen as 

potential solutions to some youth problems and intergenerational tensions. 

The special needs of immigrants centered on English as a second language, 

and programs for i'nte.gration into Arrierican soctety which would also alert 

people to thei'r ri·gnts and responsi'bilities in that society were noted by 

most respondents. Prom another perspective, several noted the need to have 

programs that would develop among all . in the corrununi·ty an appreciation for the 

oni·queness of each culture present, as well as a respect for one's own culture. 

Community representatives here felt there was fairly strong discrimination 

against blacks and considerable resentment toward hispanics. Thi's is not seen 

as the case with the oriental community whose behavior and ·1 ife-sty1e are 

perceived as more consonant with that of the . tradttional corrrnuntty. 
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Several of the respondents expressed the need for programs that would 

address issues of neighborhood stability; e.g. home improvement courses, neigh­

borhood preservation activities; programs fo~ merchants. Of particular concern 

to the westernmost section of this district is the question of projected 

development and its impact on the neighborhood. Reverend Walsh of St. Mary's 

was particularly aware of this situation, noting that some residents are al­

ready being pressured to sell their property. He cited a .need for 

assistance in neighborhood planning so that residents could help determine the 

future of their neighborhood. 

COMMUNITY DISTRICT TWO -- POSSIBILITIES FOR COLLABORATION 

Sunnyside Community Services expressed interest in exploring possibi­

l ities for collaboration wi·th a working committee established for that pur­

pose. Woodside on the Move noted the possibility of joint program develop­

ment in meeting the needs of youth, the unskilled unemployed and the non­

English speaking residents. Woodside as well as Gateway would like to explore 

the feasibility of having LaGuardia students as interns in their organiza­

ti ons and Gateway noted the potential of local businesses as sites for career 

education programs. Gateway also suggested joint planning of programs with 

Gateway's particular contribution being that of providing facilities for 

nei ghborhood based programs. The Armenian General Benevolent Union welcomed 

the possibility of assistance in designing programs to address the needs of 

the immigrant population. 

Both Mrs. Yum and Dr. Kim expressed interest in developing a definite 

rel ationship with the college, particularly in relation to cultural programs. 

Reverend Walsh of St. Mary's asked if the college could assist with neighbor­

hood planning and suggested participation in a local meeting being held to 

expl ore this concern St. Mary's would be willing to publish brief items re­

garding current events and programs at the college which might be of interest 

t o the community. 
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COMMUNITY BOARD 2 

STATISTICS 

Long Island City (Hunters Point) , 
Sunnyside, Woodside, Maspeth (a section) 

-Po,eulation 95,566 White 92.9% Foreign Stock 

o- 5 6.0% 
(89 ,000-1975) 

Black 2.8% Native born 
5-12 8.1% 

(-7%) 

13-17 6.9% 
Puerto Rican 2.3% Foreign born 

18-24 9.6% Other 1.2% Spanish Language 
25-44 25.2% 

Irish Stock 45-64 28.1% 
65+ 15.9% I tali an Stock 

Median Age 40.06 Other America 

Housin2 Income Eelucation 

61.3% 

31.0% 

30.3% 

12 . 3% 

11.1% 

8.9% 

5.0% 

*1 Family 7% Median family $9,587 18+ with high school 

*2 Family 16% 

*3+Family 77% 

Owner occupied 21.1% 
Renter occupied 78.9% 

Residency in District 
1-5 :rears 40.9% 
6-20 years 35.2% 
21+ years 23.8% 

Laborforce 

Clerical 
Service Workers 
Operatives, including 
Craftsmen, Foremen 
Prof., Tech 

transport 

Managers, Administrators 
Sales Workers 
Laborers 

** also included in white/black 

*Schools 

Public Schools 
Intermediate Schools 
High Schools 
Vocational/Technical Indep. 
Non Public Elementary Schools 
Non Public Secondary Schools 

Below poverty 5.7% 18-24 75.5% 
Above $15,000 23.9% 

25+ 46.6% 
Median unrelated $4,202 ., 

Below provety 24.3% 

*Income A.ssisted 7.4% Total po~ulation 

Total, 16+ White Black Puerto Rican ** 

31.8% 31.9% 33.5% 20.3% 
13.9% 13.9% 19.7% 17.9% 
12.8% 12.7% 17.6% 27.3% 
11.6% 11.9% 6.3% 11.4% 
11.4% 11.1% 9.0% 5.9% 

6.6% 6.6% 3.1% 3.6% 
5.6% 5.6% 3.2% 3.1% 
2.8% 2.9% 2.9% 4. 3% 

Total Black --- HiSJ2anic Oriental Other 

4,489 5.0% 36.0% 14.5% 44.6% 
1,787 14 .4% 34.1% 10.5% 41.0% 
4,134 15.1% 33.1% 4.2% 47.6% 

413 29.0% 22.0% 0.0% 49 .0 5?; 
3,284 

257 

50.2 

JACKSON . HEIGHTS 

EAST ELMHURST 

NORTH CORONA 
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COMMUNITY DISTRICT THREE -- ITS NEIGHBORHOODS AND PEOPLE 
(Jackson Heights, East Elmhurst, North Corona) 

Community District Three, including Jackson Heights, East Elmhurst and North 

Corona in its boundaries, is outlined by the Grand Central Parkway on the north 

and east, the Brooklyn Queens Expressway on the west where it borders District 

One and Roosevelt Avenue on the south where it borders District Four. 

The population was estimated at 123,000 in 1970 and at 120,000 in 1975--a 

3% decrease. As in Districts One and Two, the population is predominantly 

white, although the percentage here is considerably less (76%). More than half 

of the population is of foreign stock, thirty percent (30%) of them actually 

foreign born. Italians are the major ethnic group, representing about nine per-

cent (9%) of the population. A larger percentage are from a variety of Spanish 

speaking countries (16%). School statistics for 1977 reflect a large black 

and hispanic population and suggest a growing oriental representation as well. 

Statistics for 1970 estimated that 6.5% of the families were below the 

federal poverty level while 27% of unrelated individuals were also in this 

category. According to 1977 statistics, more than ten percent(lO%) are receiv-

ing some form of income support and one third of the census tracts in the District 

are Community Development Block Grant eligible. 

The majority of residence~ are multiple family dwellings (66%). Approxi-

mately one third of the homes are owner occupied and 57% of the residents have 

lived in the area for more than five years. 

Slightly more than half the residents over 18 have completed high school. 

Figures for 18-24 year olds only are about 20% higher. 

Here, again, clerical workers are most numerous. Professionals, engineers, 

and technicians rank next, followed closely by service workers and factory, in-

dustry and transport workers. It is likely that the nearby location of Elmhurst 

Hospital contributes to the higher percentage of professionals in this district. 
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Jackson Heights: Approximately seventy percent (70%) of the District 

population lives in Jackson Heights. Extending from Grand Central Parkway 

to Roosevelt Avenue and from the Brooklyn Queens Expressway to approximately 

94th Street, this neighborhood was characterized by one community member as 

11 predominantly white, middle to upper middle class, with a predominance of 

Italian, Irish, Jewish and some Greek ethnics o" The hispanic population here, 

as in all parts of the Distric~ is growing as is the oriental population. 

Moving from south to north, patterns of age, residence, and home owner­

ship emerge. Between Roosevelt Avenue and Northern Boulevard the population 

is older, and the percentage of persons over 65 reaches into the 20 thousand. 

Population estimates (1975) from the Department of Aging shaw a sixteen percent 

(16%) increase in the over 65 population in this part of the District since 1970. 

Less than twenty percent (20%} of the residents are home owners in this 

area of predominantly multifamily dwellings (88%) 0 Neighborhood stability 

approaches the District average (57%). 

North of Northern Boulevard, the median age is considerably younger and 

most tracts show a smaller than average percentage of over 65 persons. In 

addition, 1975 statistics indicate an eight percent (8%) decrease in that popu­

lation here. About two-fifths of the Jackson Heights population lives here 

above the Boulevard where home owners represent about 55% of the population 

and dwellings are predominantly one and two family homes and cooperative apart­

ments. Here too, the percentage of persons living in the neighborhood six or 

more years is similar to that for the District as a whole. 

The presence of a Hebrew school as well as four synagogues attests to a 

sizable Jewish pop~lation in Jackson Heights. One Greek church and school 

(300 students) is a reminder of the Greek presence. 

CD3 -2 

-52-

Statistics for public schools in the western section of Jackson Heights 

show more than nine percent (9%) of t~e population to be oriental and almost a 

t hird hispanic with a small black representation. The two other public schools 

in Jackson Heights, both located near the eastern part of this neighborhood, 

have bi-lingual programs. At the present time the Chinese and Italian popu­

la tions are sufficiently large to warrant a bi-lingual teacher in both these 

languages. Reflecting the dominant population of North Corona, both these 

schools have a large black and even larger hispanic (43%) population. As in 

other districts, the Intermediate School probably best reflects the diversity 

of the school age population. A Title One recipient, along with the two 

other schools just cited, the Intermediate School has a population that is 36% 

hispanic, 28% black, and six percent (6%} oriental. 

East Elmhurst: A community representative described East Elmhurst, which 

represents seven percent (7%) of District Three population, as predominantly 

bl aC k, middle to upper middle class. Indeed, 89% of the population in this 

area is black. Here, as in the northern section of Jackson Heights, one and 

two family homes predominate and about 59% are owner occupied. The median age 

is bel ow the District average as is the percentage of residents over 65. 

However, Department of Aging statistics indicate a sixteen percent (16%) in­

crease of persons over 65 in this general area o The percentage of foreign 

stock. is considerably smaller than the District average, as is the Spanish 

speaking population. On the other hand the percentage of persons residing in 

the nei ghborhood for more than five years is greater (69%) than the District 

average . 

Un like Jackson Heigh~where the percentage of public assistance recipients 

i s be low the District average, in East Elmhurst it is approximately 17%. However, 

t his high percentage may be due to the presence of Elmhurst Manor Adult Home 

(300 occ upants) whose omission from the calculations brings the percentage down 

to aro un d twelve percent (12%). 
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Two of the census tracts in this neighborhood are Community Development 

Block Grant eligible. 

The public school in East Elmhurst has almost a fifty percent (50%) 

black population anda sizeable hispanic one (30%), although it is likely that 

some of the hispanic students come from below Astoria Boulevard in North Corona 

wh.ere the Spanish ·speaking population is larger. Both the public and paroch i al 

schools in East Elmhurst are Title One recipients o 

North Corona: Extending east of Junction Boulevard between Astoria Boule­

vard and Roosevelt Avenue, North Corona is the home of 22% of the District 

Three population. Two different community persons described the area as pre­

dominantly black and hispanic, of low to moderate income. In fact, about 

twenty percent (20%) receive income assistance, ten percent (10%) above the Dis­

trict average. 

Except for the Greek school, all of the schools in the area receive 

Title One funds and two have bi-lingual programs. School statistics collaborate 

the black/hispanic designation of the neighborhood. 

-The median age is considerably younger than that of the District and the 

percentage of persons over 65 is low (9.7%) . Department of Aging statistics 

show a five percent (5%) decrease in this latter population. 

The percentage of homeowners is slightly above the average in this area 

where two family and multiple family dwellings are in most evidence. Neighbor­

hood stability is a bit below average. 

CO~V~UNITY DISTRICT THREE -- ITS ORGANIZATIONS AND AGENCIES 

Four community organizations/agencies were visited in Board 3, all of 

them in East Elmhurst or North Corona. Two sites visited are components of 

El mcor Youth and Adult Activities, Inc. a comprehensive community organization 

which pro vi des a br,oad range of recreational, cu 1 tura l and human service programs. 

The Senior Center provides lunch programs, cultural arts seminars, recreational 
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activities and trip programs for over two hundred (200) seniors in the Corona­

East Elmhurst Community. Only the lunch program is government funded. 

The community services component of Elmcor sponsors a number of programs 

such as the Youth Community Conservation Improvement Program, CETA VI Out­

reach program, CETA VI Revitalization, -Youth Employment Program, Pre-School 

and Cultural program, Rehabilitation Program, ToA.P Center, and a variety of 

neighborhood services related to education, social service, housing and con­

sumer problems, as well as senior citizens problems. The center tries to main­

ta in regular contact with government agencies so they are aware of and helping 

to meet neighborhood needs. 

Also located in North Corona, the ~ corona Congregational Church sponsors a 

Head Start program and a Senior Center, as well as counseling services of 

various kinds provided by volunteers from the community. Presently the Church 

i s constructing a community center which will be used for a wide spectrum of 

educational, recreational and social services. 

The District Manager . noted the service limitations in North Corona and 

East Elmhurst, with the exception of health related services which she feels 

are well covered. She noted that PS 69 sponsors an ESL program for the oriental 

pop ul ation and that an Adult Education Program sponsored by the Jackson Heights 

Civi c Association and the Jackson Hei'ghts Community Development Corporation is 

housed at IS 227. 

COMMUNITY DISTRICT THREE ITS CONCERNS AND NEEDS 

Addressing the question of concerns the District Manager, Ms. Sarro, 

noted i n particular the assimilation of i.mmigrants into American · life and ex­

pressed fear that failure to assimilate would destroy the community. District 

Three hopes to develop a program to address this concern. How to deal with 

illegal aliens was also a question she raised. Reverend Sherard commented on 

t he need for ESL classes, given the growing hispanic population in North Corona. 
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Lack of recreational facilities and of services for seniors were also 

mentioned by Ms. Sarro. Needs expressed by Ann Henderson, the director of the 

Senior Center, related to facilities to service the mentally and physically 

frail, and services for the homebound. Weekend act i vities, workshops on entitle-

ments and transportation were other major concerns she had for the senior popu-

lation. 

Both Ms. Woolford of Elmcor and Reverend Sherard of the Congregational 

Church raised the need for parent education, the latter citing especially the 

importance of parental involvement in the activities of youth. 

Reverend Sherard also emphasized what he se~as a need for ongoing guidance 

for youth and fl exi b 1 e education a 1 ins ti tuti ons to better meet ·· their needs. 

Ways must be found to tap the human talent and resources so that people can 

help themselves. In a similar vein, Ms. Woolford suggested the need for recrea­

tional and vocational programs for young adults as well as remedial education 

programs. 

Looking to the economic development of the community, Ms. Woolford also 

voiced a need for training for community business owners, for project managers 

and for community organization staff. 

COMMUNITY DISTRICT THREE -- POSSIBILITIES FOR COLLABORATION 

Reverend Sherard is eager for off campus programs at the projected Community 

Center. He also sees possibilities for student internships there. 

r~s . Woolford, too, mentioned the possibility of student interns working at 

Elmcor. 
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*1977 Statistics 
All others are 1970 

COMMUNITY BOARD 3 Jackson Heights, East Elmhurst, North Corona 

STATISTICS 

PoEulation 123,651 

o- 5 6. 8% 
{120,000-1975) 

5-12 8.7% 
13-17 7.4% 
18-24 9.9% 
25- 44 26.5% 
45-64 26.7% 
65+ 13.8% 

Median Age 37.36 

Housing 

*1 Family 

*2 Family 

*3+Family 

10% 

24% 

66% 

{-3%) 

owene r occupied 32.2% 
Renter occupied 67.8% 

Residency in District 

1-5 years 
6-20 years 
21+ years 

Laborf orce 

Cleric al 
Prof. Tech 

43.1% 
40.7% 
16.2% 

Servi ce workers 
Operatives, including transport 
Crafts~en/Foremen 

Manager s/Administrators 
Sa les Workers 
Laborers 
**also i ncluded in white/black 

*Schools Total 

Public Schools 4, 303 
Intermediate 1,599 
Non Public Elementary 4,382 
Non Public Secondary 1,088 

White 75.9% Foreign Stock 56.9% 

Black 19.7% Native born 26.7% 

Puerto Rican 2.1% Foreign born 30.2% 

Other 2.2% Spanish Language 16.6% 

Other America 11.5% 

Italian Stock 9.2% 

Income Education 

Median Family 

Below poverty 
Above $15,000 

$9,800 

6.5% 
26.9% 

18+ with high school 54.8% 

18-24 72.2% 
25+ 52.2% 

Median unrelated $4,570 

Below poverty 23.6% 

*Income assisted 10.7% total population 

Total 16+ White Black Puerto Rican** 

28.0% 29.2% 23.8% 22.7% 
14.2% 14.8% 10.8% 5.4% 
13.8% 11.6% 22.9% 13.8% 
13.5% 12.4% 16.8% 28.8% 

9.9% 10.2% 9.2% 10.6% 
7. 3% 8.2% 3.9% 8.4% 
6.7% 7.7% 3.0% 5. 7% 
2.7% 2.1% 5.2% 1.7% 

Black His£anic Oriental Other 

34.0% 37.8% 4.8% 23.4% 
28.0% 35.7% 5.9% 30.5% 
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COMMUNITY DISTRICT FOUR -- ITS NEIGHBORHOOD AND PEOPLE 
(Elmhurst, Corona) 

Community District Four includ~s the neighborhoods of Elmhurst and Corona. 

The New York connecting railroad forms its western border, separating it from 

District Two, while the Grand Central on the east separates it from Flushing, 

The Horace Harding Expressway forms the southern boundary and Roosevelt Boule­

vard the northern, separating it from Districts Five and Six and District Three, 

respectively. 

In 1970 the population was estimated at 108,000. By 1975 this increased 

2.5% to 111,000. The population is predominantly white and has the largest 

percentage of Spanish language speakers. Italian stock constitutes a sizeable 

proportion of the population (12%). 

As was true in other Districts, school statistics reflect changes in the 

population between 1970 and 1977, indicating an increase in blacks, hispanics 

and orientals. 

In 1970, five percent (5%) of the families were below the federal poverty 

level, while 21% of unrelated individuals were also in this category. These 

figures are the lowest of the four districts thus far considered. By 1977, 

statistics show about 9.7% of the total population receiving some kind of in­

come support. Ten of the District•s 29 census tracts are Community Development 

Block. Grant eligible. Six (6) of those tracts are shared with Dtstrict Three. 

More than three fourths of the residences are multiple family dwellings. 

Less than a quarter own their own homes, while fewer than half have lived in 

the area for more than five years. (In the other Districts this figure is near 

or over 60%.) 

At leas ~ half of th~ residents over eighteen (18) have completed high 

school, with a much higher percentage of eighteen to twenty-four year olds fall­

ing in this category (75%) and 54% of those over 25 holding diplomas. 

Occupationally, workers fall into a similar distribution as in District 

Three, although here there are a few more professionals, and factory/transport 

workers out number service workers. 
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Corona: Separated from North Corona by Roosevelt Boulevard and sharing six of 

its census tracts, Corona is home for forty percent (40%) of the District Four 

population. The area touching both Districts is predominantly hispanic. The 

public school, which receives Title One funds and has a bilingual program, shows 

a 75% hispanic student body. 

The population here appears more stable than the district average, fifty 

percent (.50%) having lived in the area five or more years. However, it is 

somewhat less stable when compared to the average for nearby District Three o 

Almost thirty percent (30%) are homeowners in neighborhoods of mixed housing. 

Public Assistance recipients constitute twenty percent (20%} of the popu­

lation in this area which is a relatively young one, falling a good five years 

below the median age for the District. Since 1970, there has been a five per­

cent (_5%} decrease in those over 65 0 

The rest of Corona consists of a diversity of people: blacks, hispanics, 

orientals and whites--especially Italian ethnics--with hispanics constituting 

about twenty percent (20%}. About 35% are homeowners, most of them in two 

family dwellings near the eastern border of the District. As can be expected, 

an increase in multiple family dwellings is accompanied by a decrease in home 

owners. This occurs especially around the housing project which borders Horace 

Ha rding Boulevard o 

Elmhurst: Sixty percent (60%) of the District lives in Elmhurst. While 

there appear to be some areas more predominantly populated by a particular race 

or ethnic group (e.g. the Spanish speaking near Roosevelt Avenue; hispanics and 

ori entals below Corona Avenue; white ethnics in the triangle formed by Queens 

Boul evard and th£ Oi· c:;· tri· r.t~ western and southern boundaries; orientals and East 

Indi ans in the northwest parts of the District); and while there are neighbor­

hoods with distinctive housing characteristics (e.g. multiple family dwellings 

and few homeowners near Roosevelt Avenue), sharp distinctions are less evident 

than i n some other neighborhoods. 
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A quarter of the census tracts have persons receiving above average in­

come support, especially just west of Corona near Jackson Heights and in the 

north west corner of the District where an adult home accounts for about ten 

percent (10%) of the tract population. Most other areas are well below the 

district average of 9.7%. 

Every public school in the District has a bilingual program and statistics 

reflect the ethnic concentrations described above; e.g. all three schools have 

approximately a twenty percent (20%) oriental population; the school nearest 

Corona has a fifteen percent (15%) black population while that in the south 

west corner of the District has less than one percent (1%) black population and 

more than 54% white--the highest in the District. In northern Elmhurst, a 53% 

hispanic school population reflects the concentration of Spanish speaking per­

sons near Roosevelt Avenue o 

COMMUNITY DISTRICT FOUR ITS ORGANIZATIONS AND AGENCIES 

Contacts were made with three organizations by letter and with the Dis-

trict Manager in person. Two of the organizations recommended were in Elmhurst 

while the third, the Chinatown Planning Council, is actually located outside the 

District in Flushing, although persons from the District benefit from its programs. 

The Chinatown Planning Council provides a variety of social services, 

vocational training, housing assistance, youth and senior citizen programs, 

English classes, adult education classes, cultural and arts programs and em­

ployment referrals. Eligibility varies according to the program but is usually 

related to age or income. The Casa Social Cultural Ecuatoriana provides infor­

mation to the whole community re: all aspects of Ecuadorian life and history, 

library services and a speakers bureau o There are no eligibility requirements 

(although the district manager has the impression that they are limited to 

Ecuadorians}. 
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Your Block Association puts particular emphasis on monitoring city agency 

effectiveness and on neighborhood improvement. A newsletter is published six 

times a year which reports progress as well as work to be done on issues of 

concern to residents, as well as helpful hints for improving problematic con­

ditions. The publication demonstrates a real effort to bring together the 

diverse population in a way that benefits all. It also provides information 

re: activities in the community. 

According to the District manager, senior services are well supplied in 

the area. Besides regular community board services, District Four plans to 

run a housing program in the fall of 1980 and has recently formed a youth 

committee. 

COMMUNITY DISTRICT FOUR-- ITS CONCER~AND NEEDS 

The District manager noted major problem areas related to housing, youth 

and the large immigrant population. ESL, citizen training and cultural under­

standing, as well as technical skills are needed for the latter population. 

Mr. Rowan noted that ethnic tension has decreased since more family units have 

developed among the immigrant population which was originally predominantly 

young single persons. The Ecuadorian society noted the need for ESL and GED 

as well as social services to assist the immigrant population. 

Recreational facilities for youth and alternative schooling to address 

the drop out problem are also needed. There is some racial tension between 

bl ack and Italian youth in Corona which was once a predominantly Italian neigh­

bo r hood. Involvement in drugs and low-level organized crime are . also youth 

problems needing attention. Concerns about youth were also verbalized by Your 

Bl ock Associ" a ti·on which saw the need for a youth center and for more youth 

emp l oyment. Gangs and crime were problems noted by the Chinatown Planning 

Co unci 1 • 

Health care and programs for retarded childred were needs cited also by 

the Chinatown Planning Council. 
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Regarding issues around housing, r-1r. Rowan noted that block associations 

tend to be very unsophisticated and need help in addressing housing needs. In 

general, he felt that Corona organizations are not well organized or effective . 

COMMUNITY DISTRICT FOUR -- POSSIBILITIES FOR COLLABORATION 

The Chinatown Planning Council suggested that a thorough understanding 

of each other's organization, services and functions could help in meeting 

community needs more effectively. The Ecuadorian Society suggested that 

someone attend its meetings so that community problems could be openly dis­

cussed together. 

COMMUNITY BOARD 4 

STATISTICS 

PoEulation 

0- 5 7.2% 
5-12 8.5% 

13-17 7.1% 
18-24 11.3% 
25-44 30.0% 
45-64 24.5% 
65+ 11.2% 

Median Age 34.06% 

Housin9: 

*l Family 7% 

*2 Family 16% 

*3 Family 78% 

1081251 

1111000 
(+2.5%) 

OWner occupied 22.7% 
Renter occupied 77.3% 

Residency in District 

1-5 years 
6-20 years 
21+ years 

Labor force 

Clerical 
Prof , , Tech. 

56.5% 
29.4% 
14.1% 

-64- **1977 Statistics 
All others are 1970 

Elmhurst, Corona 

White 90.1% Foreign Stock 67.1% 

Black 3.1% Native born 28 . 5% 

Puerto Rican 2.5% 
'Foreign born 38.6% 

Other 4.2% Spanish Language 23.5% 

Other America 13.6% 

I tali an Stock 11.7% 

Income Education 

Median Family 

Below poverty 
Above :§;15 1000 

$9,971 

5.2% 
29.5% 

18+ with high school 57.2% 

Median unrelated $4,788 

Below p vety 

Income assisted: 

Total 16+ 

28.3% 
16.2% 

20.9% 

9. 7% 

White 

28.6% 
15.1% 

Black 

28.4% 
22.4% 

18-24 
25+ 

75.8% 
54.0% 

Puerto Rican** 

23.5% 
8. 8% 

Oper atives 1 including transport 13.1% 13.2% 15.5% 21.3% 
Service workers 11.2% 11.1% 12.6% 19.9% 
Craf tsmen/Foremen 10.1% 10.6% 4.7% 7.9% 
Managers/Administrators 8.3% 8.2% 6.2% 6.2% 
Sale s workers 7.2% 7.4% 4.8% 5.5% 
Laborers 2.4% 2.5% 2.9% 1.9% 

**also included in White/Black 

*Schools Total Black HisEanic Oriental Other 

Publi c Schools 61361 9.8% 50.1% 12.3% 27.9% 
I ntermediate 21227 22.8% 49.0% 6. 7% 21.5% 
High Schools 41862 16.3% 37.1% 8.9% 37.6% 
Non Public Elementary 21748 
Non Public Secondary 180 
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COMMUNITY DISTRICT FIVE -- ITS NEIGHBORHOODS AND PEOPLE 
(Maspeth, Ridgewood, Glendale, Middle Village) 

Community District Five comprises Maspeth, Ridgewood, Glendale and Middle 

Village. For purposes of the assessment, only Maspeth and Ridgewood were 

studied in any detail. These neighborhoods border on Queens Community Distri ct 

Two and Brooklyn District Four, respectively o 

In 1970, the population of the District was 160,000; sixty percent (60%) 

live in Ridgewood and Maspeth. An extremely high percentage of the population 

A 
is white. About half are of foreign stock, primarly German and Italian. 

very small percentage (2%) is Spanish speaki~g. 

h ,·n the population since 1970 with School statistics suggest some c ange 

a small increase in blacks and hispanics. 

In 1970 , 5.4% of the families in the District were considered below the 

poverty level while 32% of unrelated individuals were in that category. Sta-

tistics for 1977 show less than two percent (2%) of the total population re-

ceiving income support. 

In the District as a whole, two family and multiple fami ly dwellings are 

equally represented; about twenty percent (_20%} are single family homes. This 

District has, by far, the largest percentage of home owners, as well as the 

More than 65% have lived in the area for more than most stable population. 

five years; 43% are home owners. 

Fewer than half the residents over eighteen have completed high school; 

little more than a third over age 25 have done so, while 75% of those between 

eighteen and twenty-four have a· diploma. 
· t stud·,·ed, clerical workers account for the largest As in all other distr1c s 

f They are followed by industry and transportati on percentage of the work orce. 

workers; craftspeople and supervtsors and service workers , with a small percen-

tage of professtonals 
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Maspeth and Ridgewood each match closely with the percentages described 

for the District as a whole. 

Maspeth: Maspeth appears to have a slightly younger population and a 

greater percentage of home owners (55%). However, income support statistics 

are higher here than for the District as a whole and Department of Aging Sta­

tistics show an eighteen percent (18%) increase in the over 65 population since 

1975. 

It is possible that the public and intermediate schools near District Two, 

both of which have bilingual programs, draw many of the hispanic and oriental 

students from nearby Woods·ide and contribute somewhat to the higher percentage 

of black, hispanic and oriental students than might otherwise be expectect: 

Ridgewood: Ridgewood differs from Maspeth in the smaller percentage of 

home owners (24%), the somewhat greater number of multiple family dwellings, 

the slightly older population, and the exceedingly small percentage of persons 

receiving income support (less than one percent-1%). This neighborhood has had 

a six percent (6%) increase in its over 65 population. 

The southern corner of this neighborhood, even in 1970, had a twelve 

percent (12%) Spanish speaking population. As of 1977, the public school there, 

with a bilingual program, reflects a 32% hispanic student body and a small 

black student population. While percentages of black, hispanic and oriental 

students in other Ridgewood schools are relatively small, they do show a 

definite change from the less than one percent (1%) black, hispanic and orien­

tal population of 1970. 

COMMUNITY DISTRICT FIVE--ITS ORGANIZATIONS AND AGENCIES--ITS NEEDS AND CONCERNS 

Contacts were made with two community organizations, one of them the 

District Manager's office. The other was the Queens Youth Outreach Project, 

actually located in Glendale, which provides short term counseling, job place­

ment and drug program referral. 

*According to the Queens College study cited earlier, Maspeth 11 Was the only area 
identified as predominantly 'other white'." 



-69-

The director of Queens Youth Outreach cited family disintegration, tru­

ancy and drug abuse as particular problems in the corrmunity and identified 

youth services, job development and vocational counseling as areas of need. 

He noted, in particular, the lack of organized youth activities, especially 

for girls, as well as lack of jobs for middle class youth. 

Mrs. Planken, then District Manager of District Five , also identified the 

same needs and concerns. She elaborated on the additional strain in inter-

generational difficult+es that results from the tendency of the adult ethnic 

population to stay removed from the mainstream of society. She also noted 

that many so called "crime .. related concerns stem from these problems. 

Parent education, drug educatio~ courses in personal and professional 

developmen~ she feels should receive high priority. 

Programs to enhance small business would also be helpful. Efforts are 

presently being made in Maspeth to expand industry and employment training 

is needed for the hardcore unemployed. 

Seni or citizens are fairly well served. The District itself provides 

a monthly 11 one-stop 11 day when senior adults can have any entitlement related 

affairs handled. 
Racial tension is virtually non-existent, mostly because of high popu­

lation stability. Mrs. Planken mentioned a Yugoslavian community that has 

been in the area for about seven years but which has remained completely iso­

lated. She was particularly concerned about the youth of this community. 

Time and again, Mrs. Planken stated the need for education in government, 

and for ways to help people realile that they are the government, that they 

have power. 

COMMUNITY DISTRICT FIVE -- POSSIBILITIES FOR COLLABORATION 

The Director of Queens Youth Outreach indicated that there was a need for 

volunteers to work en the agency ' s hot lines and that training would be provided 

to all volunteers . 
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*1977 Statistics 
All others are 1970 

COMMUNITY BOARD 5 Ridgewood, Maspeth' Glendale, - Middle Village 

STATISTICS 

PoEulation 160,000 

0-5 6.7% 
5-12 9.3% 

13-17 7.9% 
18-24 9. 7% 
25-44 22.5% 
45-64 28.3% 
65+ 15.5% 

Median Age 39.67% 

Housing 

*1 Family 20% 

*2 Family 40% 

*3+Family 40% 

Owner occupied 43.1% 
Renter occupied 56.9% 

Residency in District 

2-5 years 34.2 
6-20 years 38.8 
20+ years 27.0 

Labor force Total 16+ 

Clerical 28.6 ?6 

Operatives 19.2 ?5 

Craftsmen 14.6 %-

Service 9.6% 
Professional 8. 8 % 
Managers 6.1% 
Salesme'n 4.9% 
Laborers 4. 2% 

*Schools 

Public Schools 
Intermediate 
Hi gh School 
Special 
Non Public (.R/M) 
No n Public Elementary 
Non Public Secondary 

(R/M -

White --
28.7 % 
19.2 % 
14.7 :;; 
9.5 % 
8. 7 '5 

6.1% 
4.9% 
4.2% 

Total 

8,106 
4,858 
4,571 

122 

3,950 
400 

97 ,000) 

White 98.8% 

Black .2% 

Puerto Rican .5% 

Other .4% 

Income 

Median family $9, 647 

Below poverty 5.4% 
Above $15,000 23.9% 

Median unrelated $2,636 

Below poverty 32.4% 

*Income assisted 1.3% 

Black Puerto Rican 

26.4 s~ 52.8% 
11.1 % 11.9 % 

3.5 % 
29. 8 :s 10.5 % 
27.1% 8.4~ 

2. 7% 
2.7% 8.4 

4.2 

Black HisEanic Oriental 

7.6 % 9.7% 2.5 % 
12.1% 17.1% 6.1% 
15.7% 10.4% 0.5% 
56.5% 26.6% 0 % 

Foreign stock 

Native born 
Foreign born 

50.3% 

30.8% 
19.5% 

Spanish Lanugage 1. 8% 

Germany 

Italy 

Education 

13.3% 

13.1% 

l8+ with high school 42 . 1% 

18-24 76.6% 
25+ 37.1% 

Other 

80.2% 
64.7% . 
73.3% 
16.9% 
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THE WESTERN QUEENS TELEPHONE SURVEY 

Specifically addressing needs of the adult population, the Western Queens 

Telephone Survey (which included parts of Brooklyn) raised some similar concerns 

and interests as did the assessment conducted through contact with communi ty 

representatives. This survey focused on the adult population and consequently 

does not elicit the same range of resources as did the very open-ended inter­

views with community people. However, there are some correlations between the 

two. (These are discussed in the next section of this report). 

The population sampled was 840 persons, eighteen years of age or older 

who were not involved in full time study. The racial/ethnic distribution of 

respondents was more in line with the population distribution suggested by 1977 

school statistics than census stati"stics of 1970. Sixty-seven percent of the 

respondents were white; fourteen percent black; thirteen percent hispanic and 

four percent other. When asked what language was spoken in the home, 1 .5% 

mentioned oriental languages. For reasons described elsewhere, a number of 

calls to the Spanish speaking population and other non-English speaking persons 

could not be completed, a fact which probably accounts for the low hispanic and 

oriental percentage. 

The median age of survey respondents was 36. 6.-, just one year over the 

aver~ge median age for Queens and slightly lower than the median age in the 

Districts targeted for the study. Thirteen percent of the sample was 18-24 

and seventeen percent was over 65, a figure somewhat higher than the percentage 

of persons over 65 in the targeted Districts. The age group from 25-44 was 

most highly represented at forty-three percent. 

Seventy percent of the respondents have lived in their neighborhood for 

more than five y.e·a rs. This is much higher than the borough average and the tar-

geted area average. 
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This, too, may be a function of the inability to contact more non-English speaking 
persons. 

Fifteen percent of those willing to respond to the survey's income question 

indicated that they receive an average family/individual income of $7,000 or 

less, a figure which is considered below poverty level today. Seventeen percent 

have an average annual income which exceeds $15,000. These figures are similar 

to 1970 figures which show a seventeen percent average for family/individual in­

come below the poverty level (which was then about $3,500). 

Survey respondents were, on the whole, better educated than the population 

of Queens as a whole and the targeted Districts. Only twenty-seven percent did 

not complete high school; fifteen percent were college graduates. 

In relation to the targeted Districts' populations, a reasonably propor­

ti·onate sample was intervi"ewed, although about fourteen percent of the respon­

dents live in neighborhoods outside the targeted area. 

The Kane, Parsons report describes the survey sample as~ ''reasonable reore-
. . ' 

sentative cross-section of adults living in Western Queens and Northern Brooklyn.'' 

A complete report of the findings of the survey, as prepared by Kane, Parsons 

and Associates, is attached. 
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WESTERN QUEENS--AN OVERVIEW 

Both the distinctive and the common features of Western Queens come into 

focus when the Districts are viewed in relation to each other and to the total 

borough and city. This overview will attempt to demonstrate those relationships 

and to integrate some of the findings from the telephone survey which are par-

ticularly relevant. 

Race & Ethnicity: One has only to board a subway in Western Queens to be 

conscious of the racial and ethnic diversity of the area. This reality is so 

clear that statistical data can only serve to underscore the obvious. When 

LaGuardia Community College opened its doors in 1971, it admitted a student 

body that was seventy-five percent white, eighteen percent black, five percent 

hispanic and 1.5% American Indian and oriental. Eight years later, twenty-one 

percent of the students describe themselves as white, forty percent as black 

American, thirty percent as hi~ spanic in orgin, three percent as oriental and 

one percent American Indian. In the day student population alone, 747 students 

were born in 66 different countries. In both cases, the largest numbers are 

from the Caribbean, although other South. American countries, as well as Greece, 

China, Vietnam, Korea, Taiwan, the Middle East, India and Eastern European 

countries are also represented tn increasing numbers. 

Figures obtained from the bilingual office at the Board of Education 

identify 8,761 non~English speaking students in School Cistrict 24 and 7,041 in 

School District 30. 

Overall high school statistics for the Western Queens area demonstrate 

the increasing numbers of hispanics and orientals. 
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As noted previously, it is questionable how representative each high school 

population is of its geographical locale; however, an almost nine percent 

oriental population at Newtown High School in District 4 appears quite repre­

sentative of that District, as does the thirty-seven percent hispanic population. 

This district is unique in its exceedingly high pe~centage of persons of foreign 

stock {sixty-seven percent), many of whom seem to have been orienta 1 even in 1970. 

This District also records a Spanish speaking population of higher percentage 

~wenty-three percen~than the borough or the city (eight percent and sixteen 

percent). The black population in nearby District 3 is the largest in the 

Western Queens target area and so the sixteen percent black population at Newtown 

High School is predictable. Average percentages for high schools and vocational/ 

technical schools in Districts 1 and 2 reflect great ethnic diversity also, 

although here the percentages of blacks, hispanics and orientals are lower. 

Grover Cleveland High School in Boa·rd 5 reflects the relative ''homogeneity .. of 

that population. 

It is not surprising, then, that major concerns in District 4 relate to the 

immigrant population and that simi·lar emphasis is also evident in Boards 1 ,2, 

and 3. Community representatives in these districts focused on ESL needs-­

especially at neighborhood sttes and on programs that would facilitate the 

integrati-on of immi·grants tnto American 1 ife, both in terms of understanding 

American values and culture as well as learning how to function effectively 

within the soctety (e.g., legally, economi·cally, socially, politically). 

Community- representa ttves frequently mentioned the importance of finding 

ways to deepen each group's appreciation for its own culture--whether foreign 

or native--whtle learning to understand and appreciate that of others. 

A representative of School District 30 views polarization within the 

community as a serious problem~ 
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At the School District level, efforts have been made to counteract the polar­

ization through specific events like international food nights, or through 

setting up broad policy such as the "paired school 11 concept, an attempt to 

limit racial and ethnic separation. The students of two contiguous schools 

are brought together in one setting. For example, all students in 1st and 

2nd grades come together in one school and the remaining grades meet in the 

second school. Kindergarden classes are not included in this plan. The bi­

lingual office has a program of day and evening ESL classes as well as classes 

in career and consumer education in the dominant languages. 

A major limitation of the telephone survey is immediately obvious when 

dealing with concerns related to ethnicity. The limited number of translations 

(only Greek and Spani·sh were prepared) and the delay in their availability 

resulted in very limited contact with the non-English speaking population. 

According to the survey, only ten percent of the respondents viewed racial 

and/or ethnic tension as a neighborhood problem but a slightly higher percentage 

of blacks and hispanics held thts view (thirteen percent). However, community 

representati~es in their respective Districts specifically addressed this issue: 

In District 4 regarding young Italians and blacks; in Districts 2 and 3 regard­

ing hispanics and other ethnic groups. Concern for developing mutual understand­

ing among peoples has already been noted above. Probably tension is more subtle 

than ·explicit i'n most tnstances and because not usually explosive, was not rated 

as a major nei'gh.borhood problem. 

English as a second language is cited by eighteen percent of the respondents 

as a course that definitely appeals and another five percent would consider it. 

Given that eighteen percent of the survey respondents descrtbed themselves as 

hispanic and •other', and that fifteen percent indicated that a language other 

than English was spoken tn their homes, this is a significant statistic, even 

if ESL ranks low on the list of courses which appeal to the total population 

surveyed. 
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The survey also showed that respondents from homes where languages other 

than English are spoken are more interested in all aspects of career-oriented 

education programs than persons from English speaking households. This supports 

the emphasis given by community representat,··ves to J'ob t · · ra1n1ng for non-English 

speaking populations. 

Economi-cs: In June 1980, twelve percent of the respondents to the Western 

Queens telephone survey cited unemployment as a problem affecting them personally, 

while eight percent were actually unemployed themselves. With the exception 

of Queens District 5, every Di'strict had over five percent of the respondents 

declaring themselves unemployed and looking for work. The highest was Brooklyn 

District 4 with a thirty percent unemployment rate; this was followed by 

Brooklyn District 1 and Queens Districts 3 and 4 with a nine percent rate; Queens 

District 1 and 2 had rates of seven percent and six percent respectively. 

This is critical when one considers that in 1970, none of the districts 

approached the city· 'Wide unemployment rate of 4.8%; District 3 came closest with 

a 2.4% rate of enemployment. In February 1980, United States Bureau of Labor 

Statistics quoted in The New York Times place city unemployment at 8.7% and the 

community we profiled reflects this alarming rate of growth tn unemployment. 

The same Labor Bureau Statistisc di·splayed the discrepancy between white 

and black/htspantc patterns of unemployment, the latter at twelve percent being 

considerably higher than the rate for whites (seven percent)~ The telephone 

survey had similar findtngs: 5.6% of the whites surveyed were unemployed, 10.5% 

of the black.s, 21.5% of the htspantcs. 

In addition to high unemployment, Districts 1 and 3 exceed the borough 

average of persons receiving income support. (For Brooklyn Districts this 

information was not avatlablel. These Districts also have the highest percen­

tage of blacks tn thetr population. It is stgnifican~ then, that the need for 

employment-related skills is more frequently mentioned here and in Brooklyn 

District 4. 
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However, it is certainly not neglected by representatives in other Districts 

who frequently discussed this issue in terms of the non-English speaking popu-

lation. 

That unemployment ranks only ninth on the telephone survey as a neighbor-

hood problem i's hardly indicative of its seriousness, given its interrelatedness 

with crime and neighborhood deterioration {ranked second and third) and family 

related problems so frequently mentioned by community representatives. 

The telephone survey showed blacks, low-income persons and women to be 

most interested in job-related educati·on in all its aspects. Almost half of 

the total sample felt addttional training would be necessary for them if they 

sought a better job. Thts reflects some awareness of the reality articulated 

by the ci·ty Commtssi'oner of Employment in The New York Times article noted 

above: "The jobs that are opening up require education and training. Those 

jobs that require limited or no skills are going to decrease over the next 

decade." 

General deterioration of the neighborhood was ci'ted by twenty-three percent 

of the telephone respondents and ranked third as an important problem affecting 

them personally. Thtrty-three percent of the black respondents, twenty-nine 

percent of the h.i·spanics, and twenty percent of the white respondents held this 

view . 

. Discussi'on wi'th community representatives indicated that neighborhoods 

particularly anxious to revitalize or to continue the revitalizatton that has 

already begun were interested in programs for home owners and merchants, tenants 

associations, consumer education and assi'stance with neighborhood planning. 

Sunnyside, Woodside, Hunters Point, North. Corona and ·Maspeth stand out as neigh-

borhoods with particular concerns in these areas . 

Particularly tn need of creating ltnkages with and developing new corrmunity 

resources are North Corona in District Three, Western Astorta and Long Island 

City in District One, and Bushwick tn Brooklyn Dtstrict Four. 
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It is probably indicative of the vast range of human needs in these Districts 

that they focused on these particular needs rather than those specifically re­

lated to neighborhood revitalization. 

Age_: Age plays a part in community concerns also. The population of 

Western Queens tends to be older than that of both .the borough and the city. 

District Four stands out as the only area that has experienced a decrease in 

the over 65 population, and that has the lowest median age in the needs assess­

ment area (34.1). It ts not surprising, then, that community representatives 

in this District did not mention concerns related to the senior population. In 

all other Di'strtcts, soctal services for seniors, as well as increased recrea-

tional and educational services were tdentified as a need. Northern Astoria 

and East Elmhurst have experienced more than a ten percent increase in their 

senior population and addittonal senior services are much needed. 

Sunnyside, with a markedly older population, is particularly aware of the 

need to continually develop existing senior services and this may well be an 

area where present resources can be further expanded. 

Among respondents over 65 who parttcipated in the Western Queens telephone 

survey, more than fifteen percent cited crime, neighborhood deterioration and 

poor housing as netghborhood prob 1 ems whtch affected them persona 11 y. More 

than fifteen percent also expressed definite i-nterest in courses related to: 

arts.and crafts, family relations, consumer education, ESL, performing arts, 

basic education and business sktll s. More than forty percent have not comp 1 eted 

high school. (A breakdown of statistics relative to the over 65 population ts 

available wtth the telephone survey report). 

Cons i derab 1 e emphas ts is given tn every Dt strtct to the needs of. youth. 

Recreation a 1 factl i ties and structured recreattona 1 acti viti es especially for 

(although not limited to) youth are needs cited repeatedly. 
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The Western Queens telephone survey, too, showed that inadequate recreational 

facilities ranked first as an important neighborhood problem personally affect ­

ing the respondents, with almost one-third of the respondents so designating it 

and another sixteen percent viewing it as a general problem. 

CoiTillunity representatives in Districts One , Two and Five parti cul arl y 

mentioned the importance of addressing increased alcohol and drug abuse among 

the young as we l l as the need for vocationally-oriented counseling and education. 

Alternative schooling for specific populations is needed, e.g., for acting out 

youth, young mothers, drop outs (Board of Education stati·stics show a forty-five 

percent drop out rate in 1977); also mentioned were supportive educational ser­

vices such as homework ass i·stance for yQung chi 1 dren, tutori a 1 and remedi a 1 pro­

grams, on-goi'ng guidance and counseling for youth. Mrs. Sadowski· at School 

District 30 emphasi-zed the need for training for school volunteers as well as 

for programs that would enable school personnel and students to more willingly 

and successfully integrate handicapped students into regular programs . 

Youth unemployment and lack of basic educatton and job skills are of 

universal concern. Among youthful (18-24) respondents to the telephone survey , 

twenty percent described themselves as unemployed and looking for work, twenty­

five percent have not completed high school and an even higher percentage said 

that Busi·ness Ski 11 s Cforty-ftve percent)., Bas tc Education ( thi rty-ntne percent) 

and Righ School Equtvalency (twenty-six percent). were courses that definitely 

interested them. 

Population projections for Queens, tssued by the Policy Planning Bureau of 

New York State ' s Economic Deve 1 opment B·oa rd in 1977, post t an average ten percent 

decrease in the under 24 population b-etween 1975 and 1985 and an average fourteen 

percent increase in the over 25 populati on, especially tn the 35-39 bracket which 

is projected to increase by forty percent. 
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Since Western Queens population figures closely resemble those of the borough, 

it is reasonable to expect a similar pattern of population growth in the Dis­

tricts under study. Already, more than two-thirds of the Western Queens popu­

lation is over 25; of that group, more than half are without a high school 

diploma, according to 1970 statistics. In Districts One and Five the popula­

tion without a high school di·ploma reaches above sixty percent. Even allowing 

for some inaccuracy due to the date of the statistics, it is reasonable to 

assume that there are significant numbers of persons throughout the area with­

out a high school education. A survey of LaGuardia freshmen (fifty-one percent 

of whom resi'de i'n Queens} shewed that thtrty-eight percent of their fathers and 

forty-three percent of thei'r mothers did not finish high school ~ 

The need for high schoo 1 equi·va 1 ency and bas tc 1 i teracy programs is noted 

in almost every District, however, they are most frequently mentioned in connec­

tion with youth and irnnigrants. l'n Districts One and Two, community representa­

tives recognized that they are particularly needed by the adult population. 

Both these Districts, with District Five, have the highest percentage of adults 

who have not completed high school. 

The Western Queens telephone survey found twenty-seven percent of the 

over 24 sample to be lacktng a diploma; however, the failure to reach a number / 

of non-English speaking respondents may account for this relatively low percen-

tage~ A~out twenty-three percent of tn.ose between 25 and 64 indicated a definite 

interest in Basic Education, sixteen percent in High School Equivalency, and 

twenty-seven percent in Bustness Skills. 

The need for parent education was explicitly articulated in all but one 

District, someti-mes focusi'ng on problems of family life resulting from working 

parents or divorce, other times directed toward integenerational conflict. 

Frequently the need for acitviti es and programs inclusive of a 11 ages was noted 

as a possible way to begin to address family disfunctioning. 
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A quarter of the respondents to the telephone survey indicated definite interest 

in courses on family relations and communications. Of the total sample, a larger 

percentage of hispanics (forty percent) and blacks (thirty-six percent) declared 

an interest while among the age groups, the 18-24 year old indicated the greatest 

interest. 

Preventive health education was also cited as a need, particularly in 

Districts One, Two and Three. In the telephone survey, inadequate health care 

information was ranked fourth out of eleven items as a neighborhood problem 

affecting the respondent. 

Education for participati·on in government was cited as a need in at least 

half of the Districts (Queens 1, 2, 5; Brooklyn 4). A related need for technical 

assistance in setting up or maintainfng citizen organizations like block and 

tenant associations or community development organizations was also mentioned 

in several Districts (Queens 2, 3, 4). According to the phone survey, interest 

in corrrnunity and politi·cal affairs is generally low (eighteen percent}, although 

thirty percent of the black respondents declared interest in such a course, as 

did twenty-three percent of the 18 .. 24 year olds. Many needs already discussed 

are, of course, related to the adult population, si·nce ethnicity and economics 

cut across the age span. 
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EXPLORING POSSIBILITIES FOR ACTION 

The fol1ow·ing discussion will attempt to relate the recorrrnendations offered 

by the Kane, j:)arsons report on the telephone survey, with ideas either expli­

citly suggested by communtty representatives and co.llege personnel, or which 

emerged implicttly from the assessment findings. This discussion is intended 

to provide some preltminary ideas relative to the important task of determining 

priorittes and i'mplementi'ng programs. 

The Kane, Parsons report recommended that a major focus of continuing edu­

cation at LaGuardia should be on career and vocationally oriented instruction. 

Among communi'ty representattves surveyed there is ample evtdence of a need for 

employment skills, particularly for mi'nortties and youth. 

At the college, expansion of its Cooperative Education model to include 

adults seems an obvious response to this need. Conversations with the Director 

of adult programs within the Division of Cooperative Education explored possi­

bilittes for such a response. Also considered was the possibility of a Career 

Institute, eith.er co-sponsored by the Divisions of Cooperative and Continuing 

Education or developed as a Continuing Education program that would address pre­

employment and employment ski·lls, job advancement and re-tooling, as well as 

pre-retirement issues. 

A careful study of 11 A Profile of the Economic Development and Training 

Needs of Manufacturing Firms .tn Long Island Citi' prepared in April 1980 by 

Interface might well reveal particular training needs for which LaGuardia could 

provide assistance. 

Gateway, Woodside on the Move, the Department of City Planning and other 

local community organizations show potential for providing sites for interns 

and career training. 
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In response to participants' concern about poor recreational activities in 

the community, LaGuardia could make the college gym facilities available (e.g., 

Basketball Clinics) and could also attempt to provide programs at neighborhood 

sites or in collaboration with organizations having specific recreational facili­

ties (e .g. , Bulova Watch Company's pool). Kane, Parsons recommended that, since 

over half of the sample enjoys attending classes, a potential market exists for 

courses by depi·cti·ng education as a way of making 1 ife more enjoyable (and 

"recreational"}. w·ithin the broad scope of concerns voiced by community repre­

sentatives, some could be addressed with this approach. Frequently the need 

being expressed was for acti'vi"ti'es that would provide alternatives to crime and 

drugs for youth, as well as for enriching the 1 ives of all comnunity members. 

Cultural activiti·es and tntergenerational programs could well be explored 

in this framework, touchi·ng on parent education needs as well as those ·related 

to cultural diversity. Por example, perhaps the college could sponsor a weekend 

Family Institute that would include seminars and activities relevant to each 

age group. Organizations that cited these needs might work with Continuing 

Education and Human Services to develop such a program. 

Possibilities for further collaboration between the Community History Pro­

ject tn the Social Sctences Department and Continuing Education should certainly 

be explored. Already, the project director has enabled staff in the NEH funded 

Comm~nity History Project to make contact with a variety of handicapped groups 

in the community to offer seminars tn Community History. (Continuing Education 

has established programs for deaf, bltn~ and physically handicapped adults). 

A similar approach might be used for the growing immigrant population. An 

Institute for New Citi-zens could deal with issues of cultural values, common 

American 1 aws and citi" zens ri·ghts, and c i ttzenshi p training, etc. Perhaps 

off-campus i-nstitutes could be held in conjunction with existing ESL programs 

or in collaboration with the local School District bilingual programs. 
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Obviously, there is a continuing need for English as a Second Language 

program, clearly evi'denced by the large numbers of students tn the Continuing 

Educatton Di'vtston's ESL programs as well as by corrnnuntty representatives' 

cormnents. Kane, Parsons notes that the sma 11 percentage of respondents who 

cited ESL interest tn the phone survey ts not an i~dtcation that such courses 

should be discontinued. 

The fact that possible course topics covered in the questionnaire were 

not sharply di-fferentiated by respondent's preference led Kane, Parsons to 

suggest that LaGuardta concentrate on developing cours~s not widely available 

at other neighborhood tnstttutions. The frequent mention by comnunity repre ... 

sentatives of specific content such as comnunity health education, consumer 

education, merchants (_sma 11 bustness.l programs, etc., suggests that these topics 

be considered for continuing education courses. further, the fact that inade­

quate adult educatton factlittes was cited as a moderately tmportant neighbor­

hood problem. highlights the posstbiltty of conducting more courses off-campus. 

Severa 1 community organtzations noted tnterest i·n collaborating in such efforts. 

Not mentioned in the telephone survey but of major concern to several 

community representatives was the question of community involvement in decisions 

affecting their 1 i ves, sometimes descri·oed as a need for "educatton in government" 

or as a program on ''government in the community. 11 Possi bi 1 i ties mentioned in 

conversations with the Soctal Sctence Department's chairperson and faculty 

relative to thts tncluded a Community Studies Program which could be directed 

toward persons interested i"n Community Service, persons already involved in 

corrmunity servi·ces (e.g., training for community planning board members), and 

persons needtng greater awareness of the importance of citizens• participation 

in communtty affairs. 

Somewhat related to comnunity i-nvolvement, but also connected wtth employ­

ment training, i-s the concept of a corrrnunity Training Institute that would help 

local cornnunity organizations through technical assi·stance, staff training, etc. 
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Discussions of concerns relattve to ctttzen participation bring this discussion 

to the very ess.e.nce of communtty· education as "a process aimed at helping the 

entire communi-ty identi'fy and prtortttze problems and develop the skills neces­

sary to solve them ... (Robert Shoop tn Community Education Journal, VIII, #3, 

April 1980}. 

The ftrst steps taken i'n tmp1ementtng the survey findings has been the 

development of plans for on-got·ng efforts to involve the coJ11Tlunity, through the 

fonnatton of a Communi·ty/College Advtsory Committee. 

This committee, ch.a tred by Prestdent Joseph Shenker of LaGuardia Corrvnuni ty 

College held tts tntti.al meettng on ~ctober 20, 1980. ·Members included Directors 

of a variety· of soci·a1, governmental, pe1tttca1, and religious agencies and in­

stituti-ons in the Queens area, community residents and college representatives. 

(See atteched 1 ist of members 1. Th.e charge to thts corrvni·ttee was speci fica lly 

to review the fi"ndtngs of the survey, to prioritize the areas of need, and to 

establi:sh sub.-commi·ttees to w0rk. on those areas selected. {Appendix XI) 

The current acttve tnvolvement of the Advisory group will enable the 

people in Western Queens to not only tdentify current and emerging needs but 

a 1 so to parttci,pate i_-n th.e dtscus-s-ton -maki'ng processes to meet those needs, 

Later, other effort~ to tnvo1 ve. communtty parti'ctpatton, such as open forums, 

Sympos i:ums, etc. ~ cou 1 d be provi·ded, 
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COLLEGE/COMMUNITY INVOLVEMENT SINCE THE ASSESSMENT: 

·uNANTl'ClPATED OUTCOMES 

1. A-Way Out, a drug rehabilitation facility, contacted Community Service 

staff to request assistance in obtaining a projector for classes. Commu­

nity Service Program staff contacted LaGuardi~ Library which arranged for 

a weekly loan of the projector on an ongoing basis. 

2. In conjunction with Richard Lieberman of the Community History Project, 

Community Services staff worked with Asotria First Reformed Church to 

plan a fitting celebration for Martin Luther King•s birthday in February. 

The project involved linking this community group with outside resources 

and city agencies who could be responsive to their needs. Both President 

Shenker and Gil Nobel were guest speakers. 

3. Through the LaGuardia Recreational Programs directed by Richard Kamen, two 

basketball clinics were held at the College in December. One of the clinics 

attracted some 250 hearing impaired children from six different schools and 

the second, open to the general public, had 650 in attendance. Five members 

of the New York Knicks conducted both sessions. The players discussed and 

demonstrated the various skills of basketball and the importance of avoiding 

sports - related injuries. Some of the audience were invited onto the court 

for fi rst .. hand contact w,ith the pros. 

One member of the team, Mike Glenn, fluent in American Si·gn Language, in­

structed th.e young attendees who were deaf. 

4. One community organi·zatton, HANAC, actually prepared the Greek translation 

of the Western Queens telephone survey. 

5. Staff at Astoria Houses have requested and received materials and referrals 

on nutrition to assist th.em in setting up an informational program for 

community resi-dents. 

6. Tentative plans have been made to involve residents whom we met at Astoria 

Houses during the Survey in a homebound educatton assistants ' program for 

visually impaired adults , 
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INFORMATION SOURCES FOR NEEDS ASSESSMENT REPORT 

Portfolio: An Information System for Community Districts (based on 
1970 statistics) 

This was a source for: District population statistics 
Socia Economic data 
School statistics (1977) 
Income assisted population (1977) 
Housing stock/ownership 
Neighborhood stability 

Facts for Action: Estimated change in New York City's Elderly 
Population--1970-1975 by Zip Code, New York 
City Department of Aging 

This was a source for: All references to population 
changes in the over 65 age group 

Final Report: A Survey of the Attitude of Adults Toward Continuing 
Education. Detailed Tabulation Report - of the same. 

This was a source for: A 11 references to the te 1 ephone survey 

Partnership in New York City's Future: A Long Range Plan for 
LaGuardia Community College 

This was a source for: Statistics from Poltcy Planning Bureau 
of New York State Economic Development 
Board, December 1977 

Statistics from Board of Education 
re: LaGuardia's ethnic distribution 
of students 

CN.B. This document contains various tables relative to economic 
and demographic trends in the city and in the Long Island City area 
·that might be helpful in further study of employment related needs. 
Sections of the document seem particularly relevant to the pre·sent 
needs. assessment, also. Example, "Meeting the Needs of Adults and 
Special Populations" and "Serving ~ew York's Economic Future.''} 

Student Profile, Fall 1979, prepared by Admissions Office of LaGuardia 

This was a source for: Current information of ethnicity/race 

Fa 11 1979 Demographic Study .. from Kenneth Berger, LaGuardia Communi·ty 
College Institutional Research 

This was a source for: Demographic data re: Freshmen admitted 
Fall 1979 (particularly parents' 
educational background) 

New York City Needs Assessment: 

Report #2 
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Notes from this report are available; 
however, it was· not possible, at this 
time, to incorporate material from that 
assessment into the Western Queens 
assessment. 

Continuing Education Student Profile, Fall 1979 - Prepared by Edith Kane 

This was used as a source for: Determining geographical representa­
tion of the Continuing Education popu­
lation as a way of setting the para­
meters for the Western Queens Needs 
Assessment 

University of the State of New York 

New York State Education Department: New York State Continuing Education 
Needs Assessmen4 Report #1: State­
wide Analysis, January 1977. 
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CONTrnGTN:; IDJC..J\TION STUDENT PRO.P~LE , FALL '79 

The attached charts represent ti-~ geographic; age and sex clis·tribu­
tion of students registered for non-credit courses during the Fall 
1979 serrester, within the follo-wing areas: Adult Learning Center, 
English I.anglEge Center, Prograrrs for the :ceaf and General Continu­
ing Education . 

The total number of students enrolled for these courses was 1,283. 
They registered as follows: 

ESL 795 
HSE 243 
~_s4IGIS - 90 
CEO 155 

(62%) 
(19%) 
( 7%) 
(12%) 

Chart A sho.vs the precentage of students represented fran various 
~ographical locales. Percentages are presented in relation to total 
enroll.rrent as-~11 as for enrollrrent in each course area. (See Key 
for description of geographical areas) . 

The greatest perce...t'ltage of all stuc:Ents (25%) are fran Board 3. 'Ihis 
Board also ·has the highest representation in HSE and places second 
highest in ESL and Continuing Education. Boards 1 and 2 have . t.he 
highest representation in Continning Education (~%) and ESL (1,%) 
respectively. 

'Ihe eeaf Prograrns attract persons from beyond the Y.€stem Queens : 
22% of t.l-}e students are from New York City and 11% each fran Brooklyn 
and combined Boards 7, 8 and 11. 1-vhile th=se figure s are less than 
t.he corrbi..ned representation from Boarc'.s 1, 2, 3 and 4 ( .31%) , togetrcrr 
they represent alrrost half of t.~ De:ll Programs population. Even 
when the figures for lSL and GIS for Deaf are considered separately, 
N:=w York City shov;s similar representation with Boards 1 through 4: 
toth constitute 11% of the GIS r.opulation; 27% of 1\SL an frorn New York 
City, 32% are from Boards/ through 4 . 

Brcokl yn hc .. s the third highest representation in general continuing 
education (12%) , closely following Board 3 (14%) and exceeding both 
Board 2 (6%) and 4 (9%). 

Chart B reflects student interest according to geographical locale. 
In e very case except IDng Island, (where rrost are in Deaf P~ograms), 
the greates·t percentage of students ' from e ach area enroll m ESL. In 
nine cf the thirteen areas designated, nore than 50% of the stueents 
are in ESL. 

Seven of the thirt:eA._n areas have tl'E second greatest percentage of 
students enrolled in HSE. In New York and New Jersey the enroll.Irents 
are in lEa f Programs whlle in }3(:)ard 1, Boards 5-6 and BrCXJklyn the en­
rcllJrents are in C'..ontinuing Education. rrhe Bronx had equal enr o1lrrent 
in Ceaf Prc.:g rams and HSE, the :ra jori t.y in the D2af Program taking GIS. 

_r::eqe 1 of 2 

OONTINUING EDUCATION S'IUDENT ProFI.LE, FALL '79 Page 2 of 2 

01arts C & D presents age distribution. 'Ihe great majority of students 
~ bei:Y.een 20, and ?9 (71%) with rrost falling be~ 20 and 29 (50%). 
rn:J.s younger group l.s the rrost highly represented in each subject area, 
WJ. th the 30 to 39 group next highest, except in HSE where the 19 and 
under group represent 34% of the students. 

Within eact: age group the greatest percentage of students enroll in 
FSL. HSE 1s th: next rrost preferred for students 20 to 39; for students 
over 40 oontinuing e~ation is next preferred. 

Olarts E & F p~sent sex distribution. Warren constitute the rna jeri ty 
of the P<?Pulatior: (58%) 

0 

an~ are the highest reramtage of all areas 
very notia=ably J.n Continmng Education (73%). 

In roth sexes, .ESL is the nost preferred course, with HSE coming second. 

Given the distribution of enrollrrents in the Fall 1979 quarter it seems 
r:';lsonab;e to c;x?ns~~r ~d's one through four as constituting the 
p .... LTacy COimrun.1-ty W1 th which the ool1ege should concern itself in 
the needs asse$Sffient survey. 

I 

'Ihe high proportion of students in ESL suggests that this will oontinue 
to be an inportant area of service. 

It ~gh~ be help~ to review the distribution of students in general 
:nntim.ung educ~tion courses 

0 

to detennine their attraction particularly 
1n Board 1 and m New York City and Brooklyn. Why is such a high per­
cerrta~% , (-.?9%) of en:=ol~ts fran Board 1 in oontinuing education when 
nearlY:J30~ are s1gmficantly less. What pranpts st'l.lCents to a:JITe 

fran Bocoklyn and New· York CibJ for courses "Which do not attract local 
people? 

I 

i. 



PERCENTAGE OF SI''"t.JDENrS FR:M GECX;RAPHICAL r.a:ALES 
STUDENT INI'ERFS'fS ACffiRDUK; TO GECGRAPHICAL LCC'ALE - -- -

CHARr A 

ffi"l\RI' B 
% of 'Ibta1 % of ESL %of ~E % of ~af %of c. Ed. 

I 

(1, 283) (795) (243) (90) (155) 
------

Total No. % in ESL % in HSE % in teaf % in C.Ed 
Board 1 Students 

Ibard 2 

lbard 3 7Jf, Bc:>ard 1 216 63 14 3 20 

Board 4 !bard 2 203 71 20 2 7 

Board 5,6 Board 3 230 64 23 3 7 

J3c.)ard 71 81 11 7 7 5 11 6 Board 4 175 73 17 2 8 

Board 9,10 l 2 2 1 1 Eoard 5,6 47 42 25 3 30 

Board 12, 13 5 4 11 6 5 B.'Jard 7,8,11 91 64 14 11 11 

7 11 12 
I Erook1yn I "7 6 Board 9,10 23 57 1 · 30 4 9 1 · I 

f I f I 

~ . long IsLmd 
J 

1 2 1 7 3 30 4 9 ! Board 12,13 72 57 

New York City 5 4 4 22 6 Brooklyn 95 53 17 10 20 

BroT'..x 2 1 2 6 3 Long Island 1.9 21 16 37 26 

l-ew Jersey 1 1 3 1 Ne~ . .v York City 72 44 14 28 14 

B J_D !1X 29 45 21 21 13 
100% 100% 100% 100% 100% 

New Jersey 11 64 27 9 

1btal 1,283 



AGE DISTRIBtrr.ION WITHIN COURSES -

QIARl' c 

AGE % of 'Ibtal % of ESL % of HSE % of J:Eaf % of C.Ed. 

- 19 16 13 34 10 9 

20-29 50 so 35 55 45 

30-39 20 24 20 20 20 

40-49 9 9 9 5 14 

50 + 5 4 2 10 12 

·--------·----
C.."'T.JPSE PHEFERENCE ACCO:FDING TO AGE GRJUPS 

NUMBER % in ESL % in HSE % in ceaf % in C.Ed -----
I 

- -19 206, 50 
1 · 
I I 40 4 6 

20-29 621 65 15 8 12 

30-39 275 76 15 6 12 

40-49 115 60 18 4 18 

50 + 64 50 5 16 29 

------------------------·---------------------

M 

'i""J 

~1 

SEX DISTRIBUriO:N ~"il"THIN COUFSES 

CliARl' E -

~J-. Tc,tal % of ESL % of HSE % of lEaf 

58 60 58 70 

~1 2 40 42 jQ 

COURSE PREFEREl~CE ACC..'ORDING 1~- SEX 

hurrber ---
?qR 
485 

% i n ESLj 
--601 

65 I 

% in HSE 

18 
21 

% ir. r:eaf 
- 8 

6 

Q. of C.Ed. ·r> 

73 

27 

s5 i .n C.Ed. 
l.:t 
8 

MOST HIGHLY REPRESENTED AREAS 

CHART G 

AREA ALL COURSES CONT. ED. ONLY DEAF ONLY 
(50+) (9+) (5+) 

Jackson Heights 162 19 5 

Woodside 144 9 

Elmhurst 128 13 

Astoria 102 10 5 

Corona 95 

Long Island 93 33 
I 

1 · Brooklyn 91 18 I 10 J 
i 

Flushing 75 10 5 

New York City 72 10 20 

Sunnyside 58 

Bronx 6 

Long Island 7 



KEY 

CPB 1 

CPS 2 

CPB 3 

CPB 4 

CPB 5, 6 

CPB 7, 8, 11 

CPB 9 I lO 

CPB 12, 13 

Brooklyn 

Long Island Ci t y, Broadway, Astoria, 
Steinway 1 

Woodside, Sunny side, Hunter Point, 
Maspeth (NW Corner} 

Jackson Heights, East Elmhurst, Corona (North) 

Elronurst, Corona (South) 

Maspeth, Middle Village, Rego Park, 
Forest Hills 

Flushing, Linden Hill, Bayside, Fresh 
Meadows, Utopica, Whitestone, College Point 

Richmond Hill, Ozone Park, Rochdale, 
Cent ral Station, Kew Gardens, Howard Beach, 
Woodhaven 

Jamacia, Hollis, Queens Villaae, St. Albans, 
Cambia Heights, Rosedale · 

All Brooklyn 

Long Island All zips beyond Queens 

New York City All Manhattan zips 

Bronx 

New Jersey 

All Bronx zips 

Englewood, Jersey City, Iwington, Garden 
City, East Meadow, East Northport 

RESEARCH INSTRUMENT: 
QUESTIONNAfRES IN ENGLISH, 
SPANfSR AND GREEK 
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J.J.U~I;) t • .£~u.-c:u£ t..:ommun1.:.y t..;OJ.l.e<:Zc­
~~le. ?arsons ' Associ3e~~. 
l ~iS !!ro·aaway 

· · ro~ic:: Ganeral Po~ulation 
USE ONL.'i 

N4.:w ~: .... k, r~41!w '{ork l002J May, l930 ,.. . .. 
~~cnanqc ______________ __ CONTINUING EDUCATION SURVEY 

.. ... . ____________ ...;.._ __________ ...... 
H•llo, tnis is I'm conductinq a survey of residents o~ Brooklyn ___ 
ADC Queens to :~a out what t hey think about their communities and to determine 
~~air educational needs and interests. I would like to ask a few questions, 
the first of which is 

~- What neiqhDorhood do you live in? (DO NOT READ LIST) 

Astoria------------------ o-~ 
Bedford Stuyve•ant------- x 
Brownsville-------------- a 
aushwia--.-------- l 
Corona------- 2 
east Elmhurst------------ 3 
east New ~ork------------ 4 
E~urst----------------- S 
Fl atbush----------------- 6 
Forest Hills--------- 1 
Glendale-------- 8 
Graenpoint--------------- 9 
Bunter's Point------- 7-'! 
Jackson Eeiqhts---------- x 
Kew Gardens-------------- o 

t.onq Islanc;i City-----
Maspeth---:..----------
Middle Villa~e--------­
Nor~~ Corona-----------
Reqo Park-------------
Ridlmcnd Hill-----
Ridqewood------------­
Steinway--------------­
Sunnysida--------------
Williamsburq-----------
Woodhaven--------­
WOodside---------------
Other 

~( WR:=-I::T!:=-::-:n=-~:-:)---

. . 2. About how lonq have you lived in ~s neiqhbornood? 

Lass than one· year------------------9 
One year to less than three years--­
Three years to lass than f.ive years­
Five years to lass enan cen years-•­
Tan years or more----------­
Met sure, raluaed-------------------

l 
- 4 
- 3 
- 4 

s· 
- 6 

1 
2 
3 

.. 4" 
s 
6 
7 

. . a· 
9 

8-Y 
X 
a 
l 

I 

1 . 

f 

3. Here are same issuea that may or may not. be problems in your neiqhbo~ood. 
For each, please tell me if that is an important problem ~~t affects you 
personally, an important problem thouqh one that doesn't azfect you personally, 
or if i.t' s not an important problem i.n your neiqhborhooci. The first i.s 
(READ LIST) 

~portant Important, 
and Thouqh Not 

Personal Personal 
Poor housing in your 

neiqncorhood-------------------la l 2 
General detarioration of your 

neiqhborhood------------------- 11 - l 2 
~t~ic and/or racial tension-----12 - l 2 
Cri.me----------------------------13 l 2 
Poor t:ans~ortation---------~---- 1~ - l 2 
Unemployment--------------------- 13 - l 2 

?oo: educ~~ional facili~ies for 
adults-------------------------16 - l z 

Unfr iendly ~eop le---------------- 17 - 1 
!n~de~u~t7 rec:eaeional • 

:ac~l~t~es--------------------- ~3 ~ 2 
!:1adequaee !.:l!or:nation ai.Jo•~-: 

:.eal t~ c.1re------------------- .!. 9· - l 
?oor libra~J se~rice-------------2 0 - l 

No-e Noc 
Important · sure 
Problem J.Zlli 

3 ~ 

3 . A. 
3 4 
J . ~ 

3 4. 
3 4 

l 
3 

3 

r 
l .. 
~ 

-i· 
I 

---- t 

- \ -­
i 
i 
I , 
• 

.-

4. 

. ··_ ..... , -- · ·---~ . .........-~·- -----....--
- 2 -

-loyed.-----------~l- l 
Ra1:i:eci % 
lln.mployeci l.oolcinq ~or work 3 

lln.mployeci not loalcin'i ~or work, l:lut 

ll03D 

(ASX Qs. Sa-U., l4 'l"' E:mJ) 

csm oro a. J.4l 
CASX a. ~-aa, lot=, l.l.l:ll 
'rDZI SCP 'l."' Q. l4) 

aot · retired.------------------------ 4 (SK%P 'l"' Q. l%l 
0~ (~) __________________ __ 

~ed. (VOL)---------- : } (SXD ':0 Q. l4) 

Sa. What ki.:ci o~ vork do you cio? 

LOOiaNG TOR WORlt CO!.OMN 

sa. What kind of work cio you 
118U&;Uy do when you &ra 
warkinq? 

6b. Oo you usually ·.o~Crk ful.l.­
t.ima o: p~-tima? 

PUll-•~iUm~----~--------23- l 
Part-tim 2 
Both, 1 t depenc!.w, etc.- 3 
llefuseci 4 

7a. inl&t kind o~ compa:y or orqa:U:ation 
do ycu work·for? 

7b. inl&t ki.nd of company or 
~zatiQn do ycu. 
aaual.ly work for? 

8&. 

toOlaNG· ?OR WOR..1t CC:t.U'MB 

ab- When you a.ra ~!U:lc;, ua 
you se.U-em;2loyed? 

Yes, seLf-employed 25-l 
Mo. not sel:-eaployed- · 4 
V~iu 3 
~t sura, r~ed.: 4 

SlaP TO Q. lOb 

(ASX Q.. 9 ONL~ .\.."ttNG THOSZ ~OW ~UDJG) 

9 • 'l'h.i.cJt.inq abQut :row: present job, would. you say t!la1: you are satisfied 
wi l:.ll your &'reaen.t job ami pl.u1 tc k .. p. it, t:a: you. 1'1ope ~ ~et a. !:lec~u ;:os.i­
~cn ill yourprasen"1: c~y, or t.h&t you .hcpe to ~~~~a. job in .1natila= 
com~y? 

!t .. p present job 27-l 
a.t~ar posi~on in present 
~y 2 

J'oil ill a.c.ctilar ccmpany 3 
!101:. sure------ -t 
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20. Req~lass -o~ wha~er or not you nave b .. n enrolled in aay acucaticnal 
prcqrama silu:a fi:U.shinq full-time school, we woulci like you 1:0 think about 
the kiA4a ot t.hinqs ~t m.iqht p:evct you f:cm t&kinq any courses. For eac:h 
ot the fol.lcvi.nq,. ple&ae t:all. me . .i.!. ~at. is. a. majo:.. :aaacm .you , uan.'.t t3ld.:ur 
any. =ursu 1 & somewhat impcrtant reason thcuqh not a ciec:iciinq facto:, or not­
at &ll a reason not to t&lca a =urse. ':he ~i=st is. • • (m:AD U~-l -

Soaaawh&t 
Important 
But Not a Not At Not 

M&jor Ceciciinq All a Sura 
Reason ?actor Reason ~ 

You couldn't a~.fcrci the =u:sa .faas----48-l 2 J 4 
You have a chilci t:c ca:e fer -49-l 2 l 4 
Your ~x leaves you no ~ for school-SO-l 2 3 4 
You've been out ot school so lanq you : 

cioA-' t think you =uld. ad.just to qoinq 
!l-l 2 3. 4 to class and. stuciyizl9 

You ~ve a physical ciis&bility or 
b.&D4icap that pravan~ you .f:CIIIl 

,2-l 2 3 4_. qoiAq to school 
. You acn' t ~ve any vay ot qettinq to 

eciucational insei t:uuons- -!l-l 2 3 4 
It would. talca too lanq to qet to c:lass-!4-l 2 3 4 
tt • s nc1: s~a to t:avel to IJ2d. from the 

place where courses wcu.lci be qiven--5!-l 2 l 4 
. It would. taka teo lonq to c~lac. a 

Pl:'CCJJ:aa& 56-l 2 l .. 
NoDc<iy you lcncw talcas courses !7-l 2 3 4 
Yo~· re tao old i:a qo to sc:hool 58-l 2 3 4 

"!cur si)Ouse wou.lcin' t approv 59-l 2 l 
"' No c:l.uses are otfe.z::e4 iA t:a subjects 

60-l l ~t. ic.t:arest you- l " co~ses &:en 1 t ql.ven at a <:envea.ient. 
ol-l 2. l 4 

You. a&ven I t seen aACuqh ic.to:ll&d.on on 
available course• -62-l z 3 ~ 

You. j wst uen' t i.nt&J:estad. in ta.lciAti 
any c:aur3u 63-l ~ l ~ 

ll. ~ecple have ci.i!~arant id..s about. studyi.n(J and qoinc; ec sCiool. · Woulcl 
:~ou. a.~ ~t attaacUnq e~ses is scaaetl1inc; you enjoy cicuc;, scmetb.i.:1c; you. 
don • t ~<e but are wl.J.JJ.:lc; ta put up wl.t: u necessary tc a.d:Ueve scm. 
qo•l ~ or is at:an~c; ~sea some~q you cicn•t ~ant to cia under any 
ciJ:c:umsta.aces? 

Enjoy doi:1 64-l 
COD.'t UJce , but vou.l.ci ;n:t. up n:--- 2 
Con.• t wan~ to cic WlCie: a.ay 

cireums1:a:1ces 3 
Not sur•, re.fuaed. 4 

l 

i 
u 
r 

f 

r 
I .. 
~ - . -·· . - . .. ·-····-----....;... __ _ 
}--4 .. ------·-------- ---· 

--------------------------------------------------------------------------
6 llOJB 

~ 
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22. If" yo1.1 ·;~era intares~ed in enroll.inq in a. c:ourse, what sourc:es o~ infor­
lll&ticn wou.l.ci yo1.1 ra~y on ~c lea:n a.bo1.1t whAt is. ava.i.lal=la? 'iihat &.bout (~ 
Fnts'r ITEM), wou.lci you rely on that or not? (CON'rDIUE wrn£ US'r) 

Would Not 
Woulc! Not rntarastac:i ~ . ·Net 
ReJ.y Rel.y In Courses Sw:e 

. - - ·-- · . · ·- -2!!... ~ CVOI.l J!2!d_ 

RacUo c:c~~~~.ereia..l- 6!-l 2 3 4 
~elevision ~cia..l 66-l 2 3 ,_ :: -.. --
Caily news~pe= ad.v~amant 67-l 2 3 4 
Notices in t:a4e or s=o~asaicnal 

jou:nals o: in ecm:pany union pape::--68-l 2 3 4 

Nod.c:es in neiq!:lborhcod., church or 
syuac;aque newalattar- 69-l 2 3 4 

A b:ieDd. or rela.tl.ve 70-l 2 J 4 

l'eopla a.t wark 7l-l 2 3 4 

Ad:vertisament on bulletin ae&rd at 
c n i ty c:cters, loc:&l stor .. , 
Ctl&l t:h c:l.inic:s. etc. 72-l 2 3 4 

23. t'a 90inc; ta suc;c;est scme 4it~erent types ot courses aeul:. c:aulci enroll 
•4 !u& various reasons. ror each type ot c:ourse, tall me i~ that is ~· lcind 
otc:carsa that ciefinitaly appeals to ycu, i~ it's scmathinq ycu pcssibly ~qht 
be ille&~:astacl in, or it you have no in1:arast at all in ~t topic:. 'rha first 
i.s • • • (READ LIST) 

COU:Sea i:L basic bu.G..:ess 
s.lc.ill.s 1 such as typinq, 
~ &l:lci a.ceount:!.:q--73-l 

ksic ec!w:a.tian, t:.at is, 
r.cinq, ~r i~, &ad lll&t.h-74-l 

tnqlisb. u a. seconci l.utqu.&qe-75-l 
A. c:aurse i:1 improvinq fami.ly 

ra.J.atio:.s az:.d. c:onm:n i-
cations 75-L 

Arts and c:ratts, such as 
p&j,ntinq, mac::ame,. p!1ot:oq-
raphy, knittinq, ate. 77-L 

A. c:ou:se on how to bec:caae 
ic.volveci in. loc.a.l. 
c:ozDIIIUDi ty a.nci political 
at~ai:s 78-l 

r...&ncUcra-ean&.nt relAtions 79-l 
ticw to operaee a.nci ma.int&.i:l 

your t1cm1e o: a~t::--- ao-l 
Etiqh school equivalency .-.,pnrr S-l. 

Ca=putar scianc 7-L 
~c;ement sul..l.s ami 

a.dmin..i..sl:r3.Uant--------- a-1. 
Consume: eciuca tion. suc:.t1 as 

b.ow to snop wi.se.ly 9-l 
P~o::::::.i.:lq u:-=.s sudl a.a am,sj.c: , 

c .1m& ~ ll4nc: lO-!. 
2~. Wc:u.J.d you pruer t:a e3ke a c:::u:se on 

or on sunc:ay: 

~~vs---------------------­~eL~qht.s-------------------
Sa t.u.::da y 

Sunday------------------------

11 -1 
ll -2 
ll -3 
11 -J. 

i'ossiDly 
Miqht 

Intar•st '!au 

2 

2 
2 

2 
2. 

2. 
2 

2 

2 

2 

2 

No 
!ntuest 

At All 

J 

l 
3 

l 

- l 

3· 
J- · 

l 
l 

3 

3 

3 

~ 

~ot 
Sw:e 
~ 

4 

4 
~ 

4-

4o 

4-.. 
4 
4 

4 

~ 

.. 

.:; 

'"eekdays, '..lee.k:Uqh~ , on Sae::.:::.ay, 

A~ !&~s~ac~orf , ~o ll -S 
d.i..!~arsnce (,lOLl---

~a~ ~tar~s~ad in :ourse 
(VOL) li -.j 

. ·11 - 7 
~o~ sur~------------
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zs. w~t t~ of ~v woul~ be best !or you to eaka a. course? (READ LI~~) 
(MUI.:I~~ RECORe 12 MEC%SSAAY) 

aalora work··- 12-l a.twaan l and 5 p.m. 5 
i'rQIIl 5 ··eo -· 7 ·p ~=· -t· aat-.....n 9 a.nci ll in the ma:ninq- 2 

cu:inq lunch hour- 3 PrQIIl 1 to 9 p.m.--------
Not sw:a, it. ciapea4s (VOt.)-- a Before % iA the &:t.arnoon 4 

Sprinq---·---------------------13-l 
SUD~~~~er-- % 
i'&ll--- 3 

Win~ 4 
No prafU"anc:a (VOL)-~- : 
·Not sura (VOL)-·-----

1.1 • Su;Jpose . yau ware intarastac:i in tUiDq a. c:ou:se. u r · a&JM dJ.fferant 
JtJ.Aua of _,lACes ..,hera yau coul4 !:Ua a c:ow:sa F please tall · ~~~a il it iS'. the 
kind of ?l&c:a yau definitely woul4 want to qa for a. course, a. place you would. 
consiciar, or the kind. of pla.c:e that. 'dOUldn 1 t. intarest you at a.ll. The 
first iSo•• (~ LZSr) . 

A ccmmarcial business sc:bcol or 
t~~ical institute-- · 

A local tti.qh sc:bcol- --
A =-mi c:y ~taJ: or loc:&l =-m.ity 
o~ani.zaticn 

A loc:&l c:hurc:h or syn&qoeJUe--
A four-year c:clla41 
A . '::lo-vear collaq 

CefiAitaly 
WOuld. Want Wculci 

To Go Consider 

14-l 2. 
lS-l 2 

15-l. 2. 
17-l 2. 
lS-l 2. 
lg-l 2. 

Wculdn 1 t Not 
tnterest ~ 

3 ' 3 ' 
3 ' l 4 
3 4 
3 4 

(A.Slt Q. 28 . omJr i:z R ANSWERS ~~~~~~y WOtli.O WAI.'I'r ~0 GO"' OR "'WOOI.D CONS:DJElt"' 
roa 2-~ co~ ~ ~. 21> 
zs. Wh.ic:!l two-yea: <:ollaqas would you c:cnsJ.dar as a &:~l&c:a tc taka a. course? 
coo No-: ~ usr~ MDI..~ ucotm n- m:as~l 

3rcnx Commun.i~f Collaq·a--------------------­
Xi.:qs.borouqh CQ1!11''" i ey Colleq·------­
t...G~ comnmni q couec;·--------­
~~.&A c~ey couaq.---------------­
N.w '!o:k C.ity Comaam.i.ty Coll.e4J·-----­
Queea~rouqh COIIIIIIWJ.ity Collaq·------

Othar~~~~--~--------------------·----------
(~ifrff bi) 

:iot sura--

20- l 
2 
3 
4. 

5' 
0 
7 

a 

;, 

{' 
l , 

- L 
,· 
1 
l 

, -. 
#. 

• 
~ -

·- -· ---------· 
- a ll03B 

29. tat's tU--n now to how you ~qht ~o about choosinq a ~ar-~~&r college 
or other ec:iuc:•ti~Jr.a.~ L•stit:t:.tion at whic:l:: to take a course. For eac:h. fac~or 
I ment.ion, please tell me whether that woul~ ce a major consideration, impor­
tant 1:houqh llOt a. dec~ci.inq fac:tor, or llCt a. consideration at a.ll in sele~q 
~ pl&c:a to take·· a. course. The first is 

M&jo: 
Consic!u­

ation 

'rhe c:ost ~.: c:ourse---- 2.1-1 
The inseitut.ion•s overall prastiqa 22-1 
The convenience of travel from nome----- %3-l 
Tha convenience of t:avel from ..,orx----- 24-l 
The availability of credit for life 

experience --------- 2S-l 
The availability of small, pars~:ec! 

cla.ssaa--------- 25-l 
Whether courses are for c:.a.it ·or 

non-c:recllt- %7-l • 

The c:ampus and. canmuni ty surrounci.inqs- .~-l 
The availability of parkincr fac.ilit.ies- 2.9-l 
A qooci job ~la.c:ement sarvic: 30-l 
The ac:ademi.c: quality of the course or 

proqram 3l-l 
e~s courses aimed. especially at ac!ults-- 32-l 

A r.c:omm•=dad.on from scmeone who 
attan.d.ed. the institution :3-l 

A rec:amm•ndation fr~ a fri~ or 
rela.tiv 34-l 

Important, 
'rhouqh. 
Not A 

Oec:icil.D.q 
!'actor 

2 : 
2 
%. 
%' 

2 

% 

2. 

2 
2 

2 
2. 

2 

Not A 
consiciar­

at.ion 
At All 

3 
3 
J 
3 

3 

3 

l 

3 
3 
3 

3-
l 

3 

Not 
Su:e 
(VOL) 

4 
4 .. 
4 
4 

4 

4 

4 

( 
- 4-

3 0 • Co you. ~la.n. to purchase ~le '1:7 sarnc:e when it is ava.il.&ble in yow: 
neiqh.borhcod2 

Yesr--------------­

Nc1---------------­
Not sur·••~----------

3!-l 

2 

3 . 

Z'in&lly, I have ~ eew ques~ fOl: <:l&ssi.fic:a tion E'UJ:POSes only. 

JJ.. What is you.: mar:t.tal. status?-

SiAq~.a--------------------35-l. 
Ma::l.ecl 2. 

O~vorcad/sepa:atacl.----------
W.idowed.---------------------
~ed.---------------------

32. What la.nquaqe is spoken in your noma? 

C!l.inas- 37-r ~ra.-n 
~ql.i.sh- :t Slavic: la.nquaqes 
:'rene=: 0 (S~o-c:oat.on, 

G.u:nan l Pol.im, czech, etc.)-
Greek 2 Scanish 
.Japanese- 3 'Llcicti.sll 

Other 
(TN'1U~ nn 

aatused 

33. rn ~hich oc ~~ase aqe caeaqorias cic you belcnq? (~ ~STl 

la-24---------------JS-L 
25-34-------- 2 
JS-41---------------

45-54---------- ~ 
55-~4------- 3 
55 ~c over-- 5 
Refused--~--- 7 

+ 

3 
Ei 
1 
3 

9 

3 
4 
s 
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J4: Wha.e is t.:• h.i~hest la•tel of eclucauon yo~ !l.a.ve c::::mpletad? (~ t.IS"rl 

a years or less J9-~ 
Scme ~q4 sc:haol, but <U.ci not 

q:a4u&t 2· 
tic;h school q:ac!uate l 
G:a4u.ata of vcc:at:.on&l. or 

.. .. . .. 
. ... . ·. _ __,_ _ .-~~--; .... :r~ . ..... .. 

tadmic:aJ. sc::hocl · 4 
Some =u.; 5 
G:ac!u.ata of two-yea: c:oU~• S 
~ad.uate of !our-yea: c:cuec;-- 7 
Q:ad.uate scl:col s 
!lo~ su:e (VOl:.) 9 

Whi:a ncn-aisp&nic:---------------------40-l 
Bl&c:k ncn-Hisp&D.i 2. 
U.p&Ai ; . 

Otber~~P.BBP~~--------------------- . tfiiH! hU 
Ralu.ed 5 

lf. E'or su~tic:al PU%l!C .. S only, plea .. uti.m.&t:a inta which o~ tl:ze 
:allcwiAc; g:oups the l979 inccme o£ yew: hous~ld, ~lw:Ung U.l wa:Jc.iAq 
=-car:a. f&lls. (~ t.U'I"l 

$7, OQO or less---------4l.-l 
$7,001 to ~lo,aaa 1 
$IO,OO~ to $1S,OOO l 
$~,00~ ta $20 , 000 • 

$%0,00~ to $2S,Oo~-----------
~ $25,000--------­
~eri, c.at su:--------

szx~ M&l..--------""z-I. !'em• I a 

·:'!tiS !S A SONA E't!J~ ~ AMC as 3Enf OSDJ:NED ACCORDING 't'O. QUO"t.A. 
~~D AU. n.~ Si~C::CHS. 

. ~a~dent•s ~AD&·------------------------
~~and~~·s ~ss~---------------------------­
t:.:..;y/'rown/U.~------------------

·~~lephon•·------------------------------

~n c;a:"ril*wer• i ~ama.. __________________ _ 

u ... r:.a of !nt:a:"ri.aw. _______________________ _ 

1 .. "-:~q ~"1 (I e I:.n ell=-riaw.:_ _____________________ _ 

''..:ol.l.~c:~a ~Y-------------------------

'.JU ( tJ<lt;!!) -------------------------------

Hola, me llama es 
con los residentes de Brookl n ~stay llevando a cabo una encuesta 
p~ens a sabre su COMunidad y y Queens con el proposito de saber 1 
~ecesidades educacionales. YM:a;~~;~~nar cuales.son sus interes~:U; usted 

s . . • • . • . . • • acerle varl.as preguntas, la primera 

, .. 

l. 
En que vecindario vive usted? C 

Astoria---------------~--
3edford Stuyvesant------­
Brownsville--------------
Dushwick------------ · 
Corona---------- -----
East Elmhurst---==::::::: 
East New York------------
ELmhurst-----------------
Flatbush---------
Forest Hills-----=::::::: 
Glendale-----------------
Greenpoint--------------­
Hunter's Point----------­
Jackson Heights---------­
Kew Gardens~-------------

t. 

6- Y 
X 
0 
l 
2 
3 
-t 
5 
6 
7 
8 
9 

7-Y 
X 
t) 

No lera la listal 

Long Island City-------
~aspeth----------------
11iddle Village--------­
North Corona-----------
Rego Park--------------
Richmond Hill---------­
Ridgewood--------------
Steinway-----------: __ _ 
Sunnyside-------------­
Nilliamsburg----------~ 
Woodhaven--------------
~voodside--------------­
Other 

7(~WR~I~T~E~I~N~)------

2. 
I 1 • ~ \.. • &. 

Cuanto tiempo hace que 
usted vive en ese v~cindario? 

Less than one year------------------g 
One year to less than three years--­
T~ree years to less than five years­
!~ve years to less than ten years-~-
.en years or more------------------­
Not sure, refused-------------------3. Hay ciertas s·t . 

Para cad ~ uacl.ones que puede 

l 
- 2 
- 3 
- 4 
- 5 
- 6 

l 
2 
3 
4 
5 
6 
7 
8 
9 

8-Y 
X 
0 
1 

usted oerasounnaa:_:epor favor digame si esnuno nroobpuden 7er problemas 
~ ~ nte P lema en su vecindario. 

personalmente o no ~ es un problema importante p ~mportante que lo afecta a 
problema es .... c: un problema importante en =~o no . lo afecta a usted 

•.. avor de leer la lista} vecl.ndario. El primer 

Condiciones oesimas • 

Importante 
y 

personal 

vivienda e~ ~e 
Deterioracio~ !~ ;:~~~~~rio - 10-1 

en _su vecindario-------­
Tensl.on etnica . ---11- l 
Crimen---------:_:acl.al------12-1 
Transporte pesimo-::::::-----13-1 
Desempleo-------- ----- 14 - l 
?esimas facilidad---------~--15-l 

0 ales para adult==-=~~=::~n-
. ersonas coca . -16-l 
:oac• , i. .• ainl.ga.bles------17- , .. . . .... oaaes recrea ti '.ras -

lnadecuadus------
!nfor.macion inadecu;~;---~---18-l 

el c~idado ~ 1 soore 
~a . _ -e -a sa1ud-----19 1 - -~~- '-cs ser-.ricas de -
Ol.bl~~tecas------

----------20- 1 

Importante 
pero no 
eersona1 

2 

2 
2 
2 
2 
2 

2 
2 

2 

2 

2 

No es 
un problema 
intl:)o rtan te 

3 

3 
3 
3 
3 
3 

3 
3 

3 

3 

3 

No 
esta 
seguro 

4 

4 
4 
4 
4 
4 

4 
4 

4 

4 
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4. Cual de estas frases lo describe mejor a usted? (Favor de leer la lista) 

Empleado------------------------ il- l 
Retiradc------------------------
Desempleadc buscando trabajo---- 2 

3 

(ASE Qs. Sa-lla, l4 ~0 END) 
(SlCIP TO Q. ~4} 

(ASK Q. Sb-ab, lOb, llb) 
tlmN SlaP TO Q. 14) 

Desempl~adc pero no esta buscando 4 (SltiP TO Q. 12) 
trabaJO y no estaretirado------ 5 } 

Otro (VOL) ------- 6 (SX:!' TO Q. 14) 

Rehuse (VOL)-----------------------.-- _ 

Columna para los 
que estan empleadas 

Col~a para los que 
estar: cuscando trabajo 

Sa. Que clase de trabajo hace usted? Sb. Que clase de trabajo hace usted 
segc larmeute cuando esta 
trabaj ando? 

6a. Trabaja usted a horario complete 
o a horario parcial? 

6b. Regularmente, trabaja usted a 
liorario complete o a horario 
parcial? 

Horario completo---------23-l 
Horario parcial---------- 2 
Los des, depende--------- 3 
Rehuso------------------- 4 

7a. Con que campania u organizacion 
tra.baja usted? 

7b. Con que campania u organizacion 
trabaja usted regularmente? 

8a. Tiene usted su propio empleo? Sb. Cuando usted trabajo es en su 
propio empleo? 

ASK Q. 9 

Si, empleo propio--------26-1 
No es empleo propio------ 2 
Varia-------------------- 3 
No estoy seguro, rehuso-- 4 

SKIP TO Q. lOb. 

(ASK Q. 9 ONLY AMONG THOSE NOW 
WORKING) 

9. con relacion a su trabajo, puede usted decir que esta satisfech? con su 
empleo actual y desa continuar en el, Usted cree que ~uede consegu~r una 
oosision mejor con la campania para la cual esta trabaJando o usted cree que 
puede conseguir un trabajo mejor en otra campania para la cual e~ta trabaJando 
o usted cree que puede conseguir un trabajo mejor en otra compan~a? 

Continuar en el trabajo ac~ual-27-l 
Una posision mejor con la 

campania actual--------------- 2 
T=abajo con otra campania------ 3 
~o esta seguro----------------- 4 

Columna para los 
que estan emoleadas 

Columna para los que 
estar buscando trabajo 

lOa. Si usted buscara mejor trabajo lOb. Para conseguir trabajo, cree usted 
que necesitari calificaciones o 
entrenamiento adicionales o son 
suficientes sus destrezas actuales 
y actuales y calificaciones 
educativas? 

lla. 

una promocion, cree usted 
que necesitaria calificaciones 
o entrenamiento adicional o son 
sus destrezas actuales y cali­
ficaciones educativas suficientc? 

Se necesita mas entrenamiento 
o educacion-----------------28-l 

Las habiledad y educacion 
ahara estan suficiente------ 2 

No este seguro, depende------ 3 

Se presento varies tipos de 
entrenamientc que le puden 
ayudar a conseguir mejor 
tra.bajo. Para cada uno, diria 
usted que este tipo le interesa 
mucho, algo, o no le interesa? 

llb. Se presento varies tipos de 
entrenamiento que le pueden 
ayudar a conseguir trabajo. 
Para cada uno •.. 

Entrenamiento para mejorar 
sus destrezas en el tipo 

Interesa 
Mucho 

de trabajc que lace ahora-----29-l 
Entrenamiento para aprendes 

como pude hacer otra clase 
de trabajo---------------- ----30-l 

Babilidados academicas mas 
fuertes tales como 1ectura y 
matematices---- ---------------31-1 

Ingles como segundo idioma------32-1 
Edificar confiauzaen su mismo y 

definir los metes de la correrall-1 

( SALTE A LA PREGUNTA 14) 

Algo 

2 

2 

2 
2 

2 

(SALTE 

No le No esta 
in teresa seguro 

3 4 

3 4 

3 4 
3 4 

3 4 

A LA PREGUNTA 14) 

(HAGO LAS PREGUNTAS 12 & 13, SOLAMENTE SI "R" NO ES EMPLEAOO Y NO ESTA BUSCANDO 
TRABAJO, PERO NO RETIRADO; SALTE TODAS LAS OTRAS HASTA LA PREGUNTA 14) 

12. Algunas personas quien no estan buscando trabajo podrian estan interesado 
en trabajar si se le presenta un buen· empleo, mientras otras personas quien 
no estan trabajando definitivamente no quieren un empleo. Que acera de ~sted, 
un buen empleo si se le presentard, o definitivamente no esta usted enteresado 
en trabajar? 

13. Aque hay algunas 
conseguio un empleo. 
preparacion que usted 
preparacion que usted 
lis tal 

Tendra en cuereta un buen (HAGA LA 
trabajo--------------------34-l ( PREGUENTA 13) 

Definitivamente no esta 
interesado en trabajar----

No esta seguro--------------
2 (SAL':.'E A LA 
3 (PREGUENTA 14) 

differente clases de preparacion que podran ayudarlo a 
Para cada una, Por favor diga si esa es la clase de 
definitivamente tendra para obtenen un empleo, si es 
considera, o sino le interesa. La premiva es ... (lea la 



··-- ~ 

~ 
i 

Oefinitivamente 
me interesa 

Vov a No mas No Est a 

Appreuder a deseiupenar 
un trabajo de su 
interesa------------------35-l 

Fuentes desbregas 
acadamicas como matema-
tica y lectura------------36-l 

Ingles como segundo 
idioma-- -----------------37-l 

Edificar confianza en se 
mismo y precisar la meta 
de su protesion-----------38-l 

(CONTESTE TODOS) 

considerar 

2 

2 

2 

2 

In teresa Segura 

3 4 

3 4 

3 4-

3 4 

14. Oesde que dejo 1a escula de diario complete, ha tornado usted algunos 
cursos, ha trabajado para obtener un titulo o un certificado, o ha seguido 
algien curse de fundamentos individualos? 

(ANOTACION MULTIPLE SI ES NECESARIO) 

Trabajando hacia una categonia (4 anos)---------------39-l~(salta a 
Trabajando hacia una categonia (2 anos)--------------- 2-'pregunta 
Trabajando hacia un certificado, otro 

la 
18) 

credenciales de ninquina categoria------------------
Curs·os individual-------------------------------------

3 ) (Raga 
4 ~pregunta 15-1 
5,.......1 - ---Otro ------------(ESCRIBALO I 

No---------------------------------------------------­
No estoy se9Uro---------------------------------------

"? -6 <_(salta a la 
7_) prequnta 20) 

15. Oescribiria usted este curse o proqrama en relacion prinicpalmente con su 
ocupacion o esta usted estudiando principalmente por interes personal. 

Ocupacion Principal-------------------------40-l 
Principalmente por interes personal--------- 2 
No esta sequro------------------------------ 3 

16. Que curso (esta tomanto/toma)? ______________________________________ 4l-

-------------------------------------------------------------42-
17. (Son/Fueron) estos curses para credito o no? 

Para credit----------------------43-1 
Sin credito---------------------- 2 
No esta sequro------------------- 3 

18 . Oonde (esta tomando usted/tomo usted) (este curso/estos curses)? 
(P RUEBA DEL TRIPO DE !NSTITACION, EQUIVALENTE DE ESCUELA SUPERIOR, 
VIVANESIDEO, ETC., SI FUERA DE MINESIDAD, CONSIGRA EL NOMBRE DE OIDIA UNrvERSIDED) ___________________________________________________ ___ 

44-

------------------------------------------------------------------~45-
19. Por al seleiciorio ud, esta institucion (NOMBRE DE LA !NSTITUCION EN LA 

PREGUNTA 18) para tomar curses? 46 

-------------------------------------------------------------------47-

r 

... 

r 
l 

20. A pesar que hace algin tiempo que usted no ha estado matriculado en 
ninqun programa educacional desde que termino de ir a la escuela con horario 
complete . Nos gustaria que pensar acerca de las cosas que 1e impiden tomar 
algin curso. Para cada una de las siguientes categorias ; por favor diganos 
si hay alquna razon primordial por la cual usted no esta tomando ninqun curso 

Major 
Reason Usted no tenia los medics para paqar 

la cuota de los cursos--------------~49-l 
Usted tiene un nino que cuidar---------49-l 
Su trabajo no le deja tiempo para------so-l 

estudiar 
Usted ha estado fuera de la escuela por 

tanto tiempo que peinsa que no------51-l 
podria adaptarse a estudiar 

Usted tiene en defcto fisco o 
incapacidad que le impide ir a la 
escuela-----------------------------52-1 

Ysted no tiene niguna manera de llegar 
instituciones iducacionales---------53-l 

Le tomaria mucho tiempo leqar a clases-54-l 
No esta seguro de poder viajar adonde 

ofreceron los cursos------------------SS-1 
Le tomaria mucho tiempo terminar un 

programa----------------------------56-l 

Nadie que usted cono~ toma clases-----57-l 
Ud. es de!n!s~ viejo para. ir-a 1a escue.l.a-58-l 
Sa esposo nolo aprobaria--------------59-l 

No ofrecen curses que le interesa------60-l 
Las clases no se ofrecen a una hora 

conveniente------------------------· 6~-1 
Usted no ha visto suficiente informacion 

en relacion a los cursos-----------·•2-1 
Usted no esta interesado en tomar 

clases------------------------------~3-1 

somewhat 
Important 
But Not a Not Ae Not 
Oecidinq All a Sure 
Factor Reason ~-

2 
2 
2 

2 

2 

2 
2 

2 

2 

2 
2 
2 

2 

2 

2 

2 

3 
3 
3 

3 

3 

3 
3 

3 

3 
3 
3 

3 

3 

3 

3 

4 
4 
4 

4 

4 

4 

4 

21 . Las personas . ti7nen difereutes ideas acerca de estudiar e ira la escuela. 
Dira ~ted que as1st1r a clases es algo que le divierte? 0 alao que usted 
esta ~sp~esto a hacer si fuera necesaria para alcanzar una meta? o si es 
que as1st1o a clases es algo que usted no desea hacer oajo ninguna circunstancia? 

Divertido--------------64-l 
No le gusta pero lo 

haria si fuera 
necesario------------ 2 

No le gusta bajo 
ninguna curcunstancia 3 

No esta suguro, rehusa 4 



.. . 

22. Si estuniera intere.sado en matricularse en un curso en que fuentes de 
infor.macron se fasaria para ~erignar los que se afrecen? Acerca de (Lea 
el primer articulo I., se Eiasaria en e.so o no? (Continue con la listal. 

Me 
fasaria 

Anuncios de radio-----------------65-~ 
Anuncios de TV-------------66-~ 
Anuncios del periodico------------67-~ 
Anuncios en revistos profesionales 

o en el periodico de la campania 
o siudicato---------------------68-~ 

Anuncios en circulares de la 
comunidad, iglesia o sinaqoqa---69-~ 

Amigo o parie.nte ---------70-~ 
Colegas del traeajo---------------11-~ 
Anuncios en tableros de la 

comunidad, tiendas, locales, 
clinicas, etc.-----------------72-~ 

No me 
fasaria 

2 
2 
2 

2 
2 
2 

2 

No 111e No estoy 
Interesan se~ro 

cursos 

3 4 
.3 4 
3 4 

.3 4 

3 4 
.3 4 
3 4 

3 4 

23. Voy a sugerirle difereutes curses la cual adultos puden matricularse por 
varias razones. Para cada tipo de curse~ digame si es el curso que definitiva~ 
mente le atrae, si es algo que posiblemente pueda interesarles o si es que no 
tiene ningun interes en el tema. El primero es ••••• (lea la lista~. 

Definitiva- Posible~ 
mente le mente 
atrae o le pueda 

No le 
· tn·t ·eresa 

· ·±·nteresa ·interesarle 

Cursos en comoc±mientos fasicos 
en negocios, como maanografia, 
taquigrafia y contabilidad-. ---73-l 

Educacion fasica, esto es lectura, 
escritura y matematicas-~-------74-l 

Inqles como segundo idtoma~----75-l 
On curso para mejorar la comunica~ 

cion y relacion con la familia--76-l 
Artes y artesanios, como dibujo, 

fotografia tejido de punto, etc-77-l 
On curso en como desenvolverse en 

asuntos locales de la comunidad 
y politicos---------------------78-l 

Relaciones de propietarios de casas 
e inguilinos--------------------7q-l 

Como manejar y mantener su casa o 
apartamento---------------------80-l 

Equivalencia de escuela secundoria 
Olig~ Schooll--------------------6~~ 

Ciericias de computadoras~-~---~--7-~ 
Conocimientos de adm±nistrac±on~--8-l 
Educacion del consumidor, pro 

ejemplo saber oamo comprar 
prudentemente--------------------9-l 

£jicutar artes como musica, drama 
y baile-------------------------10-1 

2 

2 
2 

2 

2 

2 

2 

2 

2 
2 
2 

2 

2 

3 

3 
3 

3 

3 

3 

3 

3 

.3 
3 
3 

.3 

3 

No estoy 
seguro Ud. 

4 

4 
4 

4 

4 

4 

4 

4 

4 
4 
4 

4 

4 

24. Preferiria usted tamar cursos durante el dio, ~or las naches, l os sabados 
o los domingos? 

Durante el dia----------------1~-l 
Par la neche------------------ 2 
Sabados----------------------- 3 
Domingos----------------------· 4 

Todos satifactorios sin diferencia--5 
No interesada en el curso-----------6 
No estoy seguro---------------------7 

t ... 

25 . . Que nora del dia le convendria mas para matricularse en un curso? 

Antes eel trabajo-----------------12-l 
Entre las 9 y 12 de la manana----- 2 
Durante la hora del aLmuerzo------ 3 
Antes de las 2 de la tarde-------- 4 
Entre la '1 y las 5 pm------------- 5 
Entre las 5 y 7 prn---------------- 6 
Entre las 7 y 9 pm---------------- 7 ' 
No esta Ud. sequro, depende------- 8 

26. Que estaciones del ano preferiria usted para ciatricularse en un curse: 
primavera, verano, antono, invierno? 

27. Supongamos que tuvera ud. interesa en matricularse en un curso. Yo voy a 
nombrar varios sitios. Digame si cada sitio es el tipo a donde definitivamente 
le gustaria ir para asister a un curso, un sitio que usted consi~raria o un 
sitio que o le interesa. 

Jefinitaly 
ilould Want Would Wouldn't Net. 

To Go Consider Interest ~ 

Una escuela comercial o un institute 
ticrico----------------------------14-l 

Una escuela secundaria en su bar.rio---lS-1 
Un centro organizacion comural en su 

barrio-----------------------------16-l 
Una iglesia o sinagoga en su carrio---11-1 
Una universidad de cuatro anos--------~S-1 
Una universidad de dos anos-----------19-l 

2 
2 

2 
2 
2 
2 

3 
3 

3 
3 
3 
3 

4 
4 
4 
4 

- ·-- ._ ___ - ---- . 
28. Cual de las universidades de dos anos consideraria usted para matticularse 
en un curse? " 

Bronx Community Colleqe--------- 20- l 
Kinqsborough Community Colleqe-------------- 2 
LaGuardia Community Colleqe------------ 3 
Manhattan Community Colleqe------------- 4. 

New York City Community Colleqe---------- s 
Queensborough Community College------------- 6 
Other --------- 7 

{WRITE IN) 
Not sure------------------------------------ 8 
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29. ~leamos ahara como podria usted a degin una universidad u otro ~nt~dad 
educatina su la cual pueda tamar en curse. Par cada factor o manc~or~e, 
digame si eso sena de una mayor sonsideraciou, important7 perc no factor 
decisino, o no se una consideracion o lo ayude a selecc~ouar en luqar para 
tamar su curse. to primero es •..••.•.•••• 

Mayor 
conside­
racion 

Importante 
per no un 
factor 
decisino 

Ninguna No esta 
conside- seguro 
rae ion 

El coste par curso---------------21-1 
El ~restigio de la institucion---22-1 
La conveniencia de viajar desde 

la casa------------------------23-1 
La corrvecuilucia de viajar 

desde el trabajo---------------24-1 
La disponibilidad de credito par 

experiencion de vida-----------25-1 
La disponibilidad de clases 

pequenos y personalizador------26-1 
Curses con credito o sin credito-27-1 
Los alrededores del campus y de 

la comunidad---------------29-1 
La disponibilidad de pacilidador 

de estacior~ento de vehiculor29-l 
Un cuen servicio de colocacion de 

trabajo------------------------30-l 
La calidad academica del curso o 
programs-----------------------~-~ 

Tiene curses espacialmente por 
adultos------------------------32-l 

Una recomendacion de alguien 
que asistio a esa institucion--33-1 

Una recomendacion de su amigo o 
un pariente--------------------34-l 

2 
2 

2 

2 

2 

2 
2 

2 

2 

2 

2 

2 

2 

2 

3 4 
3 4 

3 4 

3 4 

3 4 

3 4 
3 4 

3 4 

3 4 

3 4 

3 4 

3 4 

3 4 

3 4 

30. Piersa usted comprar el servicio de circuito cerrado de TV pueudo este 
disponsible en su vencindario? 

Si-------------35-1 
No------------- 2 
No esta seguro- 3 

FinaLmente, tango unos preguntos solamente para propositos de clasificacion. 

31. Cual es su estado civil? 

Soltora. (at------36-1 

Casado Cal--------37-2 

32. Que id.i_QUI.-t .. se h.abla en su casa? 

Chinese----------------­
Englisn----------------­
French-----------------­
Gar~a~-----------------­
Greek--------------~---­
Ja~ane~~----------------

37-Y 
X 
0 
l 
2 
3 

Divorciado/separado--------3 

Viudo----------------------4 
Ruhisa---------------------5 
Conte star 

Korean----------------- 4 
Slavic languages 

( Serbo-croa. tion, 
Polish, Czech, etc .) -

S~anish----------------
Yiddish----------------
Other 

"'~'( -=-=iolR="'I='=T;;;E~I~Nr\l--

Refused----------------

5 
6 
i 
a 

9 

33. A cual de estes catagorar de edad ~erterses usted (lea la lista) 

19-24-----------38-l 
25-34----------- 2 
35-44----------- 3 

45-54-----------4 

ss-64-----------s 
65 1 over-------6 
~~~uso----------1 

34. Cual es el nruel de educacion mal alto que usted lia adquirido? 

8 anos o menos-----------------------------------39-1 
Asistio a la escuela superior perc no su 

graduo---------------------------------------- 2 
Graduado de la escuela superior----------------- 3 
Graduado de un a escuela vo~acional o tencia---- 4 
Asistio a la universidad------------------------ s 
Graduade de una universidad de des anos--------- 6 
Graduado de una universidad de cuatro anos------ 7 
Escuela graduada ------------------------------- a No esta seguro (respuesta 

voluntaria)-------------------- 9 

35. A que grape racial o etnreo pertenere usted? 

White non-Hispanic----------------~------40-i 
Black non-~ispanic----------------------- ~ 
Hispanic--------------------------------- ~ 
Other ---------- 4 ( WRI'l'! IN) 
Refus~~~--~------------------------- 5 

-'t~ 

36. Podria calcular el ingreso tolal de 1979 de las personas que vivea en s.u 
casa y trabajar? 

0 111~ . .. ~~ 
$7,000 or less----------------41-1 
$7,001 to S·lo, ooo---------- 2 $10,001 to $15,000------ 3 
$15,001 to $20,000------------ 4 

s2o,oo1 to s2s,ooo------------
••• '" .. ~ • 

1
- Over S25, ooo------------

Refused, not sure--------
s 
6 
7 

SEX: Male-----------------42-l 
Female---------

'!'i!TS .t:S A BONA FIDE INTERVIEW AND HAS 
AND ALL INTERVIEWER SPECIFICATIONS. BEEN OBTAINED ACCORDING '!'0 QUOTA 

Respondent's Name 

---------------------------------Respondent's Address 

---------------------------t;ity/'l'own/Zip 

--------------------------------'l'.:::lephontt 

-------------------------
Interviewer's Nama 

u~te Qf Interview ----------------------------
-------------------------------LC.:ncjth <•C Interview 

--------------------------
V..;.Lid<J cc:u by 

---------------------------".JII ( D .:ItC) 

--------------------------------

2 
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(DO NOT READ LIST) 

6-Y Astoria . • • ••••••• ~.. . ...... ... . X 
Bedford Stuyversant ··o·~· ···· ·· 0 
Brownsville ···········o•• ··· ··· 1 
iushwick ••o••··········•o• •···· 2 
Corona 0 • •• ••••••••• • • •• • ~ • • • • • • 3 
East Elmhurst ········o••• ·····o ~ 
East Mew York oooo•o•• oo•••• o•• o 
Elmhurst o. • • • • • • • • • • • • • • • • • • 

0 

• • ~ 
Flatbush •••• oo•o•••·o•o• • ······ 7 
Forest Hills ····· · ···o •• o••··· · 8 
~lendale ·········· ···o••······· 9 
Greenpolnt •• •• •••••• • ••• •• • ••• • 7-Y 
Hunter•s Point •••• • •••••••••••• X 
Jackson Heights ••••••••• •• ••••• 0 
Kew G.rdens • • • • • • • • • • • • • • 0 

• • • • • 

ll03B 
rc~~·d~ nAn~&, 

~'} 

1 
Long Island Clty ······o •o oo•• · ·· ·· 2 
Maspeth o o •. . .•• • .. • 0 •. •. • •• •••••• •. :3 
Middle VIllage · · ·····• o••······•o • ~ 
North corona ••••••••••• •• • •••• •••• 5 
P.ego Park ••••• ••••• 0 •• • 0 ••••••• 0. 0 6 
RtchlnOnd Htll oo oo••··· ·· ······· ··· 7 
R t dgewood • • • • •. • 0 • • • •• 

0 
•• • • • •• .s.• • • • a 

Steii"'''IIIY • • • • • o • • • •. • • • 
00 

• • • ••• • •• • 9 
Sunnnyslde ••••••• ooo•••··· · ·o • •···a-Y 
~tlltamsburg ····•o•••o••··· · ····o• X 
Woodhaven ••• 0 0 ••• 0 ••• 0 •••••• 0 • • • • • o 
Woodside •••• 0 • • 0 •• • 0. 0 •••• 0 0 ••• • •• 

•AlAT'I au~o~xC~ tXTO' T~V l 
a~,cpop£~-·o•••· ····o ••· ···· ··· 

... ~ .. 

At~ e::~ua1. 
a~youpo' 

2 
2 
2 
2 
2 

2 
2 
2 

2 
2 

3 

3 
3 
3 
3 
3 

3 
3 
3 

3 
3 

~ 

~ 

~ 

4-

4-

4-

4-

~ 

u. 

u. 
1.1. 

- ~ 
\ 
f 

-t 

)o. 

- 2 -

~- ~t.alitT£ ~~.~ &.& T~, •apaxdT~ ~pdact.~ •ou VO~'~CTC &Tt. •£PI.YPC9CI. TO~ CCUTO am~ xaTd TOV 
xal~Tcpo Tpo•o; (~~.aedaT£ OA£' T' ~pdact.' •PmTa) ~ 

"Epya,dpcvo,/ipya~duc~n ••••••••••••••• 21-l 
t"VV-fa( t.oOxos/tuvTa( t.oOxTt o •••••••• -. • • • • 2 
•Avcpyo~ xa' ~x~cTc y~ 6oulc~ ••••• 3 

(Pnntt"I'E AIIO EPQTHtH Sa llEXPio lla, &so 14 tnt TO TE­
(IIHrAINETE tTHN EPOTHtH 14) AOI: 
CPOTHITE EPnTHtH ss-as. 11s~ 
I!Hr AINETE tTHN EPnTHtH 14 

·A~cpyo~ xa' ~l~ ~'XVCTC y~ 6oulct.ci cilld 
ouTc •a,pvcTc ~Ta(n ••••••••••••••••••• ~ (liHI' AINE'l't tTHN EPQTHtH 12) 

CnHrAiifEn: t'l'HN EParHtH 114) 
~A11n •cp'·!~ CXTO' TWv a~,cpouivwv •• 5 
APvoOua~ v a~av~a~ •• o•••••••••••••••• 6 

. EPOTHtEit naY AtoPOYN AYTOYt naY EPrAZOMTAI EPnTHtEit naY AtaPOnr AYTOYt naY 'AXNaYN riA 
AOYAEIA 

Sa. T~ ct6ou~ cpyacn:a xc:lvnc; sa. TC cUou~ cgyaaiA aw!f&.tc xcivt:TE &Tav 6oua 

&1. "Ep"(d!;catc o14x>.npo OXT~O " cpydl;catc jss. 
ai l!CP'-X~ cpyaaiA; (pan tU.) 

ldETE; 

·oTCV OOUACVCTC ipyd!;ca6c oldxlnpo OMT~PO 
Ji tpyd~ca6c ai llEPI.X!f cpyaa\A (part t:fm8) 

'Oldxlnpo oiT~o •••••••• 23-1 
MCP'-X!f CP'YQa~•••••••••••• 2 
'Oldxlnpo oxT~o xa' 
~CP'-X~ CPyacJ'~• x.)..z •••••••• 3 
'~oOua'- v' aza~T~au •••••••• '4 

7a. IIot.d clv~'- To &voua T"~ cpyaatA~ 1i TOO 
op~'-~oo zov 6ou1cvcTc; 

78. IIot.o elva~ Td ~~oua T~' &Ta'-~C'G~ n TOil 

opyavt.auoO zov auvrf~~ OOUACVCJTC; 

EPnTtU::E:It IIOY AtOPOYN AYTOYl: I!OY EPrAZONTAI EPnTHtEit I!OY AtOPO!B AYTOYl: IIOY 'fAXNOYN riA 
AOYKfiA 

Sa. -:=xcTc 0'-X" aa~ cpyaa~ zou 0 ~6~0~ 
cran aqiCVT.'-XO; 

as. ·oTa~ 6oulcvcTc cxcTc 6'-xn aa~ ~py~a'a ~ov 
0 Co'-O~ craTe ~.E~~xd; 

E'Q'l"Htn: EPnTHtH 9 

Na' c~ 0'-Xl~ ~ou us,~c, ........ 26-l 
·ox~o. 6lv ex~ 6t.x£~ \,10\J uz,~c, •••• 2 
c~apT5Tat. •••••••••••••••••••••• •••• 3 

IIAPAAEI?l't EPnTHtH 9 l<AI IIHrAINE'l't t'l'HN O'OTH­
tH lOS 

(EPOTHtH 9 AnEYBYNETE MONON t'AYTOyt 
naY EPfAZONTAI TnPA) 

9. ~OP,~£TC OT~ craTe cuxap'-CJTnu£vo' ui Tnv ooule~ci tOU €xcTc TWOa xa~ ax&~TCaT£ vd Tnv x~a­
'"aCT£, el~~~&T£ vd tC~CTC tpoaywyrf aTrfv &Ta~pc~ tOU OOUACVCT£ " el·~~&T£ vd 6P~T£ all" ooulc~~ 
a£ alln €Ta~pc~a; 

9a X~aTrfacT£ Trfv ~aoouaa OOUA£~a ••... 27-1 
II~oay~yn n xaluTcpn ~ian aTnv 
tTat.Q£'a tou OOUA£U£Tc........... .. .. 2 
~OUA£~ a£ all" tTa~O£~........ ... .. 3 
~£~craTe a~you~o~....... . ........... ~ 
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~ttit IIOY AtOPOYN AY'rOYl: IIOY E:PrAZONTAI 

LOa. •Au uxo~aou~c 0~~ xo~-r~~£ y~d ~poa­
y~" ~ xal~Tcpq &ia", vou.:~cT£ oT~ ~ XPC~a-
7TtCT£ xcp~aaaTcpn UOP~ n l£p~aaOT£PEC 
Lxav4T1'1TC~, n vou.:~cTC OT~ 0~ ~XUVOT1'1TCs; 10~ 
lxc~c T~pa xa.: To uop~~xd aas; £~.:xc6o 
t?;va~ apxc-rd; 

~THtEit IIOY A~OPOYN AYTOYt IIOY fAXNOYN riA 
AOYJ\EIA 

lOS. "A,oO ~xvcTc y~ 6oulc\.d ~ou.:r;cTt oT~ 
~£C7T£ ix.: IAEOV UQQ,WC71'1 xa.: allcs; ~XUVOT1'1Tts; 
vou.:tcTc OT\. ~ ~apoOaa u&o,wan aas; xa.: ~xm­
VOT"Tis; aas; elva&. GQXCTcs;; 

Xpc~~c~c c~.: IACOV cx~.:6cua" n 
axolctO•o••••• • • •• • • ••• • •• •• •••• • ••28-1 
ot ~amv~c~ am~ xu.: ~ ~op.-a" am~ 
ct~~ ~pxc~~.... . ..... .. .. .. ... ... . 2 
Aiv elaTe a.:youooc, £taPT4Ta~...... 3 

lla. IIapuxcina a~.c~oVTa&. cS&.a,opc~~x~ c~6n 
ixxa,6cua1'1c xod uxopoOv vd a4s; Bon~aouv 

1lS . IIapaxciTm ava,£pov~l. 6~·0PETI.Xa .~~, £x­
xa.!c5cua,, xod uxopoOv va a4s; Son&"aouv va Spf\-

vd Spf\Tc ~lA x«l~TC01'1 c5oulct.d. IIo&.d ti~d T4 
mpaxdTOa xpoypduuuT« vo~.!l;c~c oT~ alls; £v-
6~cpc\. laQa xold, aas; cv6~.a,cpc~ l.:yo, 
6iv a4s; iv6~cpc~ xaedlou. (At.aedcnc ll)it­
T« ola Td XPOYoQUUUTa) 

Tc c5oulct.d. IIOI.Q ala T~ IUQUXQT~ lpoypa~uaT~ 
vou~t£T£ ~~~ a4' £v6~a•£~c~ ~~pa xoA.u, ads; £v-
6~.a•cpc~ xa&dAou. (A~aBdaT£ ~o&Ta oAa Td xpoypa~­
uaTa) . 

ta, cv6~•loct. 
moa •o~d 

t5s; cv6&.a,£pc\. 
).~yo 

~lv ad~ Alv c~aT 
£v6~a,£p£\. a.!youpo' 

'txxa~6cUT~xd xpdypuu~ ao~ ~ ~va­
nutc\. or's; ~xav4~1'1~is; aas; a-rm, mpoOaa 
c5ouAc~ aas; • • •••••• • ••••••••••••• . ••••• • •• 29-l 
•tx~a~6cu~~xd xpdypau~ xo~ ~ a5s; 
6~~tc~ ~~s; ~ ~vc~c ~~ &ll" 6ouAc~ •••• 30-l 
ncQ\.C7C7Q~CP1'1 ~ap~ OC70V ~.op5 -r.:s; ua­
~~CST~xcs; xa.: M'Y\ICI1C7~ucs; acss; ~xavd~cs; 31-l 
'Ayyl\.xa a4v ~cU~cpq r~a~ 32al 
~~o6ny.:cs; yu! au~oxcxo.:~ xa' xa&o-
p~aud ~\.~OUQY\.OU C~ayycl~aT~xoO lpoaa-
va~ol~auou 33-l 

ITHrAINE:Tt rTP.N EPOTHIH l~ 

2 

2 

2 
2 

2 

IIHrAINE'l't 

3 ~ 

3 ~ 

3 ~ 

3 ~ 

3 ~ 

t'!HN EPOTHtH 11.1. 

( POTHtTE EPnTHtEit 12 KAI 13 MONON AN TO «POtilnO «OY PnTATAI EINAI ANEPrO KAI ~N ~AXNEI r iA 
~OYAEIA : AMA M:N IIAIPNti tnrrA:H, OAOI OI '!!IOAO!IIOI I!HrAINETE rTHN EPnTHtH l~ ) 
12. M£Pt.XO~ av~pwiOI. Oiv ~xvouv Y\.~ OOUAC~d aAAQ OTUV ~apoua&.aaTet ~I.Q evo~,£pouaa OOUA&t.d 
~ XOP£C va OC~~ouv tu6~a,£pov y~o' au~ (v~ UCQt.XO~ aA.A.o1. OEV ~XVOUV yt.a OOUAtt.d Ha~ oi v 
~e'Aouv XU\lUI.d o.ouA.ct.a. • tact~~: 1tPOC7W1t~xd, ~ ltaC:ova~~ ~\.Q xaln OOUA£ \.d av Ttapouat.al;chav ti olv 
£v6t.a,£pca~t Ha&olou y~ o1tot.a6~xoTc c5oulc\.d; 

9c£ m.:ovan ~1.c! H«lri oouA.£\.a ••• 3'+- l (POTHt'l't E:PnTHtH 13) 
~cv tvcS\.a,ipcaTc xa~d).ou y~ 
01to~6riltOT£ OOUA£~d.. . . . .. . .... 2 { 
Aiv e~aT& a'yoUQo~..... .. ...... 3 RHrA~ ETHN EPnTH!H ll.l.) 

. JaoaxaTw ~d BenT& 6t.a,oo£Tt.XQ ltCO~P~\l~aTa ltOU Tti.~VOV va ads 6o~&riaouv vd SpnT& OOUA&t.d . r~d 
xa~e iva altO •a Ttpoypc!uu~T~ auTd lt EaT& ~ou ~c!v e:~vat. TO Tt poypau~~ lt OU VO\l~~€T€ OTt. a~youpa 
~c£ ad~ Bo~~rice:t. vc£ Se nT£ OOUA&t.a , OTt. elvat. TO 1tQoypa~\la 1t OU &a TO axeqJ&TlT£ ri on 6lv crdc; ~v-
6 t.a,£pc~ xa&oA.ou ( ~~BacT& ltPW~ oA.a ~ Ttpoypc!~~aT~ ) 

To ITooypauua ~ crac; ot.oaE;e\. Triv 
6ouA. e:t.a 1tou crac; ~v6t.a,£on . . . •.• ••• 
' E:tC: 1tAEOV uoocpwa~ oaov a!DOPd 
Tfi ua&~~aTt.Mci ltat: TrN avdyvwa~ • • .. • 
' An "A. ~il.a crav 6e:un:c n y"A.waaa 
:-:ai:o6 rn t:c: c; ·r~c:i au TI)1t E1to t.:&nan 
)(a t: )(a"o ot.cruo ~a t..VOUOYt..O U 

e&&eA.a vc£ lt~~axoA.ou&riaw 
To Ttpoyoauua Ttaoa TtoA.u 

35-1 

36-1 
37-1 

~ ::O."(YO:: A UO."r ~HO ij toocrav aT OAL.OUOO . •. . .. 38-1 

~· TO ~~ u~ Al v E~ua t. 
axe:,&w €v6t.al!lEP £\. a~youpo~ 

2 3 l4 

2 3 '+ 
2 3 :.1. 

~ 3 4 
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(P!mitn: OAOYt) 
•• 'Axd T~ aT\.Y\lri ~od TCA£~C7~TC TO axoActo. excT£ •apaXOAOU~"C7£\. xaviva ~a6nua uc axoxo vd •d­
!T£ eva ~Tux.:o n eva 6~~A~~a n yt.c£ vd C~voxo~nacTC ~~oaw~&.xls; ~VCU~UTI.XE' aveyxcs;; 
\~VT~C7~C ~C ~CP~C7a0~£PC~ QIO ~~ ·~~B~~"aq av elva~ axapaC:TnTO) 

t1tou6d~CTE y~ KTUX'O 10~ a~~Tct '+ XPOV&.a ••••••• 39-l IIHrAINETE rTHN tPQTHtH 18 
txou6d~c~c y&.d ITUX~O 1tOU axa&.Tct 2 XPO~&.a... . ... 2 
t'IOU6dl;CTC yt.d vd mQCTE eva 6'1AwUU, n ~at:o-
VCTC ue&t1f1JGT4 XlllP,, C7TQ TCAO~ vd mpcTC lva PnTHtATE E:PnTHtH 15-17 
'KTUXt!O • • • • • • • • • • • • •. • • • • • • • • •. • • • • •. • • •. • • • • • • • • 3 
'AslQc m.:Pvc'fc \lU~U~Ta y&.d xpoaw~'"•" ~xavo-
•o'~······· · ··· · ····················· · ············4 PnTHtATE EPaTHtH 15-17 
•AlAn -~~4Tn~ ..••.•.....•.•••••..•.•••.••...•..•. s 
·ox'" ...••..•.••.••••.•••••.......• . ....•. ••.•..•.. •. s ItHI' AINETE tTHN tPnTHtH 20 
~v clua~ a.:youp~'······················•···········7 

'• Nou.:~cTE OT'- TO ~d6"UG. ~ T~ ~pdypa~ua xo~ xa~aXOAOuect~c ext~ a\lu£<71'1 axla" u£ T~ 60UAC~d 
Td ~apaxolou&ctTC Y~ XPOGUXI.X" ~XCNO'IO.:naq; 

i. 

•A\lUCC71'1 ax£a" ~l T" cSoulc'-c£•••••••••• • •••• • •••••40-1 
npOC7Cil~1.X~ Cxavoxo~"a,.................. . . . . .. .. . 2 
4Lv elaTe a~youpoc ••••••••••• ,............ . ..... 3 

~1-

---------------------------~-~~~-----~- ~~~- -· ·---· 

MoO 6~aav cre4ic ••••• 43~t 
Uv uoO c5Jauv creciic. 2 
Alv c~ua'" a.:youpo~··· 3 

8. t£ •o~4 axoA.cto ~apaxoA.ou~aaTc " JtaQaxolou~tTC TO ud~a/ua~~a~a; (II.X. ru~vda~o. Koll&-
1.0, ic!v fiTav l<oUlyt.o oiiaaTc Td OVO\lU TOV KoAli-rt.ou) ~·-----------------, 

44-
45---------------------------------------------------------------

9 . rt.aTC: 0\.UACtaTt vd ltdTC aTO axoAtto ~od &va,lpaT£ a~nv EPWT~O"n 18 lea~ olv ~nyaTc ac xdX0\.0 
Uo axoAtCo; 

----------------------------~---------------------------------~~6-

-----------------------------------------------------------------------~7-
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Bacn.x&' A~oydupo Saauc&, lll:u uxf\oxc 
Adyo' A&yo' ciua &x~o Kavcvus: 

;, l<dotA cal.T~a I OS: 

!J.Cv C'XCITC XP1{11Q'fCI aoxc-M ywl W 14-
TC OXOACtO;•••••••••••••••••••••••••••• ~8-l 2 
npcltCI. W fPOVTC:acTC yl.d Tcf 'sa~o6~ 
aas: ••••••••••••••• •• •••••••••••• •• ••••• ~9-1 2 
"H 6ovlc~ aas: 6cv.a4s: ci,~vcc. xgo-
VI.Xd XCPI.~OI.O························· SO-l 2 
fllv tXCTC ltQCI. aTcf axolcto y~oa 1tol-
la XP.r5v!.CI xcaC: cZ\ICII. 6W1colo w ·xca~~ 
aCT£ •al~ aTcf toav~o XCI~ V1 apxC:ac-
TC ltdl1. Tcf 61.ci8aauA•••••••••••••••••••• 51-1 2 
Alv uxooctTc- vd x4Tc aTd axolcto 
1&~ CAACI.+"' ~OI.VUV\AXOO ~l. 
<JOU • • • • • o • • • • • • • • • • o • • • • o • • • o • • • • • • • • • • 52-1 2 
ad xa\ICITc sollt{ ~ ~cxp~o ~ ,ea-
acTC aTcf axolctO•••••••••••• •••••• ••••• 53-l 2 
ttva~o cs~xC:v6uvo vd lnyaCvcTc 
xaC vd yuoC:tcTc aTd axolcto 1od 
~Cipa6CVOVTCII. ~ UCI~~TCI·••••••••• • • • •• s~-1 2 
tZaTc avmx"pos: 11.' CIUTcf 6/.v \&XO-
pctTC VC 14TC aTcf OXOACtO•••••••••••••• 55-l 2 
T& XPOVI.Xd 6u!aT~~ sod a~I.Tct-
TCII. Y~ va TEA£1.~£1. XCIVCC:, Td ·-.-· 
xpdypauua cZva~o xold ucvdlo •••• •• •••••• 56-1 2 
Aiv rvwoCtcTc ~viva xod ~ •a-
PCI:IIOAO~C 'I!Cithfl.lCI'fCio • • • • • •.• o o o • o o o o o o o o 57-l 2 
E~aTc l.lCydlos: aTriv flAI.X~ yc.a w 
it4Tc T~pa aTd axolcCO••••• •••• •••• ••••• 58-l 2 
'0/~ adtuyos: 6£v eyxoCvc~o T~ 
ax&,aan I~ VQ ~4Tc aTcf aolctO••••••••• 59-l 2 
Atv itaoca6C6ovTal. 'l!a&"l.lCITa 1ou 
vd ui E:v6~oaq~cpouv •••••••••••••••••••••• · 60-l 2 
Ta 11a&T\1.1caTa 6lv 114PCI6C:6oVTCII. TTlV XCI-
~all"l" ~ x~oa "lvca ••••••••••••••••••• 61-l 2 
Alv ixc~6ct apxcTCS: itlnpo,opC:cs: axe-
~1.xa ~l TQ ~a~"UCITCI ~ad ~~oa,CQOVTCII.··· 62-l 2 
Alv tX£Te tv6~ca,cpov vd ~capcaxolou&n-
a e-re ua&rU.laTa •••••••••••••••••••••• • ••• 63-1 2 

K.c£T1. 1tou aa~ e:\lxap~oa-re:C •. • ••..•••.•••••••• 6~-1 
KaTI. 1tou ocv aCii apcac~ aAAa 
1tQE1t£1. va ~o xave:-re: ••• • • • .• • ..•• •••• •• ••• • 2 
KdTI. ltOU ocv ~EA£T£ va xave:Te: 
lli xa'VE.\!a 't'P01to • • ••••••• .. •.. • • • • , • • . • .•• 3 
~{v e:lua~o at:youpoi .••• .. .. . . • • . ... • • ••• . •• 
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3 
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2. •Av £~XCITC cv6~.a,£pov va ypa,&~T£ a e:va ua~ua, a£ T~ £~5ou' ~lnpoq~op'e:~ &a Baa~'oocaa-rc 
v ~elaTe vd ~~C~C ltCQI.aadTcpa ~payuaTa axeTI.XcL IJC Td 1.14&nua n T~ eC5ous: ·uca&T\~Ta e:Zval. o~oa­
la~~. rrapca6cCYJJC~To~ xdo~v ~" 6~oaeaacaTc Tnv 1tpw-r~ ac~opa (6IABArrt THN rrPnTH r.EIPA) vo1.1C~c-re: 
tl. ~ cCxa-rc QQXCTCS: Baa~l.lC' Jtlnpo,op~c' y~oa va ypa,&~T£ a-r& l.lcL~IJCI n ox~o; (TOPA AIABAtTE Tit 
liOAOiliEt tEIPEt ) • 

eel Saa~t&~Jovv 
a• auTd 

~\A,!1~JC:ac~oc ulaw pca6~oo~vou •••••••••••••• 65-l 
/J.LCI.'1Pt:ac~' 1.1law ~lcdoaaf1'••••••••••••••66•l 
~~.e~~C:ac~s; ci~d ''"1JCP~6cs; ••••••••••••••• 67-l 
1Il!1PO,op~cs; l.lCac.t i:myycl\ICITI.Xiii'V 
IC0~061.xQv n )JCaw C·~cp~6UV ipya-
T~xmv opyav~~V•••••••••••••• • ••••••••••68-l 
nlnpo,opC:cs: ax6 T~ ICI.TOV~, CXXA!1aGCI · 
n auvax~ xod xuxlo,opoOv ai fVlla6\A ••• 69-l 
"A~d ,~lo n auyycv~ •••••••••••••••••••••• 7o-l 
'Ax~av&p~xous: ~ou 6oulcuouv ••••••••••••• 7l-l 
'Axd avaxo~vWaCI.' ~ou TOI.XOXOlloOVTal. 
aTO lt~VCIXCI avaxo~~C~V ac •o~VOTI.XQ 
11-CVTPCI, YCI.TOVI.X" XGTC&Cn'J{\ICI'fa. XAI.-
v~oxls: Uyi.CI.V"S: x.T.1 ••••••••••••••••••••• 72-l 

6cv ad Bcaoc.,d­
uovv a' aUTcf 

2 
2 
2 

2 

2 
2 
2 

2 

!J.I.v cv6c.ca,lpo­
\lCI~ yt.A pa&J{­
UCSTa 

3 
3 
3 

3 

3 
3 
3 

3 

Aiv cl1.1ca~ 
at:youpos: 

~ 

~ 

~ 

~ 

~ 

~ 

4 

~ 

!3. ad a4S: U~o6ct:t~ 6\AfOPCTI.Xa ua~aTCI ~au Cv"AI.XOI. uxopoOv va £yypa,o0v xaTa 6I.CI.OPCTI.Xa 
~povua 6\AaT~UCITCI• rt.d xa6c CVCI CIXO TQ ua61{~TCI sod avaq~lpoVTCII. XCIQCixana, 1£~ T£ IJO\J civ Td 
Ja&~ &xcu&dvcTC aT'~ &vdyxcs; aas;, clvca~ XCTI. ~au uxopct v4 ads: cv61.a,lpcl., 6lv lxcTC xavl­
Ja cv6~oa,ipov yc.d To xpoa,cpdl.lCVO 1.1a&!1ua. (!J.IABAtTE nPQTA OAA TA ANArPAtOMENA MA8HMATA) 

T& ua&~1.1CI/1JCI&"UCITCI M%opct va 
&nu&dvoVTCII. aula~ IJE tV6I..CI-

Alv lx~ xavl­
va tv6l.a,cpov 

Alv ctual. 
at:youpo~ 

aT~£ avCYXCi !.lOU ~£pel. 

Baal.xa "aa"llCITa yt.d ux~avcs:, 
1t•X• 6caxTVAO!PCI.Ol.l~CIVTl, a-rcvo-
ypaq~~a, loy&.aTI.X"· ••••••••••.••••••••• • •••••• 73-l 
Baa~ox" ~6pq~C~aaT1, 1.x. <iva~, 
ypacj.~IJO xcaC uaanUCITI.XcLo •• •. o. •, • • .• • • • • • • • • • • 7~-l 
'Ayy.\l.xa aav oc~T£Pn yAwaaca •••••••••••••••.• 7S-l 
Ma&T\ucaTa y~a BelT~ o~xoyc~oaxwv 
xat: XOI.VOTl.XWV 6Cal.lWV ••••••••.•••••••••.•••• 76-l 
Ma&T\uaTa ~~s: xull~ ~cxvc~ xaC: xe~o-
poTtXV~, ~.x. ~~ypca,~.xn, ,~-roypaq~l.x", 
tAt'F;~ouo x.T . .\ •• ••••••••• ••• • •••••••••••••••• 77-l 
Ma&"UC~Ta ~o~ vd 6l.6aaxouv ltWS: xa~o~oos 
~~opet vd avcau~ox&ct aTa ~OAl.TI.Xd 't'~S 
XOI.VOTnTC~ TOU•• • ••••••••••••••••••••• • •••••79-l 
txlae~os ~eTa~u &voCxou xaC a~~oTovo~.~o-
xupn ••••••••••••••••••••••••••••.••••••••••• 79-l 
rrm~ VO ~I.CIT~pctTE a€ xcaln XaTa~a~ Td 
a~t:T~o aac n TJ o~.aucP~oal.la aas .•......••...•. ao-1 
Ma~nl.lCITa ytA -rnv axdxT~an TOO 01.:1~-
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Fio~llo H. LaGuardia Community College 

Memor~ndum 

Date: April 29, 1980 

Subject: Training Sessions 

. ~s is a reminder that training sessions for telephone inter-
Vl.ewers will be held on 'lhursday, May 1 and Tuesday May 6 s · v ill b · 

5 
, • ess~ons 

v . deegd· :m at :00 p.m. and conclude at 9:00 p.m. Coffee will be 
proVl. • 

I' 
. I ' 

... '!he ~g sessions will be held at the Continuing Education 
D~VJ.s~on located on the third floor of the Executone Building 29-10 
ThomSon Avenue, Room 332. ' 

All interviewers must attend one of these sessions When you 
COile for the training, please be prepared to infonn us whlch evenin s 
(5 ~ 9} and/or Saturdays (10-6), as well as which t.irres you tv'll ~ 
aV<Ul

7
able to conduct interviavs. Interviewing will begin on w~dnesdau 

~y • ~, 

We look forward to seeing you. 

FK:dc 

Fiorello H.laGuudia Community Colle~e 

Memor~um 
April 29, 1980 

To:-

hom: 

Staff of Continuing Date: 

Education Diyjsioo Subiect: 
Training Program 

I , 

Fern Khan -. 

Kane Parsons & Associates will conduct training sessions 
for interviewers in the Community Needs Assessment tele­
phone survey . Sessions will be held in the Executone 
Building on Thursday May 1 and Tuesday May 6 from 5:00 to 
9:00 p.m. 

Prospective interviewers are expected to attend one 
cf these sessions. In addition, any staff member who 
would like to r aceive this training is welcomE tJ attend. 
Plea se contact Fern Khan or Edith Kane at 2705 by Wednesday, 
April 30, if you are interested. 

FK:dc 

Thurs~ay May 1 - E332 
T~esday May 6 - E341 



LAGUARDIA COMMUNITY COLLEGE 
KANE, PARSONS & ASSOCIATES 
1995 Broadway 
New York, New York 10023 

CONTINUING EDUCATION SURVEY 

INTERVIEWER INSTRUCTIONS 

May, 1980 

The purpose of this study is to measure attitudes toward their 
communities of residents of western Queens and parts of Brooklyn, 
and, more importantly, to determine needs for and interest in 
continuing education. There are two main tasks of these instructions: 
to explain how to conduct the interview, and to teach you how to use 
the telephone screening procedures. While neither of these tasks is 
very difficult, there are some details and regulations that must be 
kept in mind while interviewing. Always remember that if yoq are not 
sure about how to do something, ask your supervisor. 

Telephone Screening Procedures 

The most important document for the screening process is the Call 
Record Sheet. This sheet (see the sample provided for you) tells 
you what numbers to call and lets you keep a record of what happens 
on every call you make. 

Always put your name in the "interviewer" blank at the top of the 
form. 

The space labelled "prefix'' at the upper right of the form contains 
the first five digits of a telephone number. By adding on the 25 
separate two digits listed down the left hand column (labelled 
"random digits"), you have 25 different telephone numbers you can 
call. These are the numbers you will be dialing. 

The first three digits of the prefix (the "exchange") have been 
selected because telephone numbers beginning with these numbers 
are located in the areas of interest to us. The last four digits 
of each number are taken from random number tables (you need not 
understand what random numbers are) . The advantage of this pro­
cedur~ is that it lets us dial numbers not listed in the telephone 
books, that is, phones that have recently bean installed or those 
where the subscriber has requested an unlisted number. 

The disadvantage of this procedure is that not all of the numbers 
you will be dialing are of interest to us. Some numbers will not 
be in service, and some will be businesses, hospitals, etc. where 
we don't want to interview people. All our interviews are to be 
conducted at residential telephones. 

Each time you dial a number, record the date and time of your call 
and the disposition of the call. The four boxes next to each 
number are spaces for you to record up to four different calls for 
each number. The disposition codes are shown at the bottom of the 
sheet and are a shorthand way of telling us what happened on a call. 

INTERVIEWER INSTRUCTIONS PAGE TWO 

If no answer or busy, write "NA" in the appropriate box. Similarly, 
write "NW" for non-working numbers; if a business, cultural institu­
tion, pay phone, etc., enter "C". 

If there are eligible people at the number you call but they refuse 
to be interviewed, put "R" in the box. In some cases you will be 
asked to call back at a better time; indicate this with "CB" and note 
any other comments that are important. "L" equals language barrier; 
your supervisor will give you complete instructions on this. 

Finally, put "I" in the box each time you complete an interview. When 
you have finished a page, count the number of times you were refused an 
interview on that page and write the number at the bottom of the sheet. 

The disposition codes cover most situations you will encounter. When 
something comes up that isn't covered by a disposition code, make a 
small, concise note on that sheet. 

Finding Eligible Respondents 

All adults (18 years or older) who are not full-time students in high 
school or college programs are eligible for the study. When you re­
search a household you should ask the kinds of questions suggested by 
the screening interview to eliminate non-eligible persons. You should 
improvise on these questions as the situation demands. 

Administering the Questionnaire 

Although the questionnaire may look difficult at first, once you have 
been through it several times and familiarized yourself with its 
intricacies, you should have no problems. 

f 

Write the exchange (the first 3 digits of the telephone number) at the 
top left of each completed questionnaire after it is done. 

Q. 1 

Q . 4 

Don't read the choices but circle the number next to the 
neighborhood. You should familiarize yourself with the 
list so you will be able to mark the answer quickly. If 
the answer is "Queens" or "Brooklyn:, probe for the 
neighborhood. If some neighborhood not listed is given, 
write it in the "Other" space and circle the "1". 

This is a very important question used to determine what 
to ask next. Please try to classify respondents into one 
of the first four categories. Notice that housewives would 
be classified as "3" or "4" depending upon whether or not 
they are looking for work ... presumably most are not. 
Handicapped persons would be classified "4". 

P . 2 and P. 3 use left and right halves of the page that are asked 
a s appropriate. The "now employed column" is asked only of people 
who are now working, either full or part-time. On the other hand, 
people who say in Q. 4 that they are looking for work are asked the 
questions in the "looking for work column". No respondent should 
e ver be asked the questions in both columns. Respondents who are not 
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employed or not looking for work are skipped to Q. 12 or Q. 14 depend­
ing upon whether they are retired or not. Study this section closely 
to make sure you understand what to do in different situations. Note 
that everyone should be asked Q. 14. 

Q. 14 

Q. 17 

Q. 19 

Q. 28 

This question included everything from courses in academic 
subjects (such as math or philosophy) at a university to 
recreational courses (such as folk dancing) at a neighbor­
hood community center. The skip pattern here is simple; make 
sure you understand it. If the respondent has taken more than 
one course, you should multiple record as necessary on this 
and the following questions. 

"For credit" means for academic credit towards a high school 
diploma or degree only. A course that gives a certificate 
only is not necessarily a credit program; for example, a 
person who gets a certificate from a barber school is not 
considered to have ta~en a credit course. 

Read the type or name of institution when asking this 
question, e.g., "Why did you select a high school?" or 
"Why did you select LaGuardia Community College?" 

This is asked only if the answer for two-year college in 
Q. 27 is "definitely would want to go" or 11 \•lould consider". 

Always ask all the classification questions (Q . s 31-36). Most people 
will answer these personal questions. 

Ask for the respondent's name and address. If the respondent is 
reluctant, accept first name only, etc. Always record the phone 
number, as well as your name, the date and length of the interview. 

~:_ ;\ 4E, 1 P:~d\~'-)NS E:. t. ~;soc Ii\'l'ES, INC. 

1~05 Dro.:1Jway 
P . N . ll03b 

i'c~ Yurk, :·Je ·v.; Yo rk 1002.3 

~._:or-. l!JUN ITY NEED S 1\SS:C::SSNL~~T STUDY 

SCREENING INT~RVIEW 

:icl lo , th.Ls L'' I •·m ccnduc ti n g a s ur v e y o f 
:·c sponJc:n ts in i:.rooklyn a nd Queens co f i nd aut wha t t h e y thi n. k abo ut 
Lhe ir conuuuni ties and t o d etermine c h eir educational needs and 
: n tere~:;ts . I \vn ul .j like t o .:t sk yo u a few q uesti o ns. 

l ,\rc 

~ -
b . 

Can 

(.1 .. 

l j • 

t..: . 

you U1 ~. t.! ~1 l- s ur 198 or older? 

Y l:!S ( SKI P T O Q. 3) 

•·lo (ASK Q. 2') 

I spCtlk '.-lith someone 18 yea'-s of age or older? 

Yes, ::~puk•:.: to .such a person 
~ -lo such ~)C t" .:;un 
C .:..1 l }_ ba ~.. . .- k L.l t \2 1.-

(AS}( Q . 3) 
(T ERMINATE I NTERVIEW) 
(NOTE BEST T I !vlE T O CALL ON 

CALL RECORD SHEET ) 

. i . ; '. rc yce1 pre~:.;\...~ :; l y c: ro llell in iJ. fu1.1.-ti_me l1igh school or 
co ll t~q c ;_n·o~; t- o~: : :~· 

J . :~o 

c . O tl lCr 

(TERI•l INt\'l'E T JTJ.::I<'I I LVJ AND TIIJ\tJK f(ESPOI DENT) 
(CON TIUUE WlTll QUESTIONNAIRE) 
(VOLUNTEERED BY RESPONDENT ; CONTINUE IF 

HESPONDEtiT Ot~LY TAKING ONE COURSE OH. 
SOt-1E VERY Lir-·1ITED EDUCATIONAL PROGR2\11 ) 

Tet·m i n . tt(.' i r or;,:· vf t.hc followin<J : 

Lh: d :· .: , n 1- S ~- u ·_--'h.' ..;;.1 !1 t Gl c ncL1 l.c~ 
~ro~nsvil J e Kcw G~rdens 
.....:..u ~;in\·i ck ~ 'lLlspeth 
Cro \·::·1 I!(; i ;;:r hts t--1iddlc" \' i .Llc:ce 
E~st ~ew York Rego Park 
I-' .l , 1. t L: u ~ ~ h R i c h mo n c1 !! i 1 L 
r: 0 ~-.._,:..) t I I i l l :c; Ri dc_r e\· 100 ci 

~·Joodh(; ven 



KANE , PAHSONS & ASSOCLA'l'ES, LNC. P.N. llOJb 
an d 

LaGUAIW [A COMMUNITY COLLEGE 

COMMUNITY NEEDS ASSESSMENT STUDY 
CALL RECORD SHEET 

Unless otherwise instructed, never take more than four eompleted 
interviews per call record sheet; Only take one completed inter-
view per household. 

~9-5- :ra I.N'!'ERV I EWER CLUSTER 
Prefl.x 

l30HOUGU AREA 

Random 
Ditl its 

- · 
DATE/TIME/DISPOSITION OF CALLS 

l. "C} II 1-:t II 14f 

2. 33 I ll. J 1-v 

J. (otj I I~ .3 'I 
4. 73 I I~ l.J I~ 

5. 2.5 I "' I.! lu 
6. 37 II 4 J tJ 
7. <D$" ~ 11. 'J ;q 
!L Ol I '1 J ill 
9. '12 I '1 ~ IJ 
lo.f3 I '2 l '" 11. I] II '2 .1 ¥ 

12. S.i I ~ .3 Ill 
lJ. S"3 II 2 ~ I~ 
14. 1.1 I lz ~ II 
lS. OS I ~ '3 1¥ 
J 6. Co( 11 11 ~ I.e~ 

l7. 2Cf I I~ .3 " 18 . 'fl I .l. .3 i'l 
19. 77 ,, 12 I.J ''-' 
20 . 2.1 I 12 .1 I'! 
21 . g~ II 11 .J Ill - ·· 
22 . S7 II 3. 3 I~ 
23. _8_1_ I ll. ~ Iii 
24 . t.C: I l. 3 I~ 

25 . 13 I ~ J ty 
- -· 

L' L ~.-t ::;e use the Di sposition Code above wherever aJ:-tJrOlJriate . --NA ::: No answer, busy 
N ~·J - Nun-working: changed (a nd do not call a changed ~ ) 

disconnected 
not in servic~: now 

l: = CommerciaJ., business, governmental #I etc. 
R = Ref us eLl 
c u = Ca ll back to complete int~!rview; note time convtn ient to do thi s / 

time scheduled; e1igilJ1~ respondent, e. g . one uver 181 etc. 1 
not home at time oE your initial call 

L - L .. mguaye barrier* 
I = [Illerview completed NQ = Not qualified 

• [ f ·- s ~~~ish-speak1ngl assi y11 Spani s h-sl''-'""kin g interv iewer expe ct to a to 
<"t JJtt lJ l~c~ t his. 

' 1'1>'1'.".1. 1Jl l l'lBER OF 'U::FUSALS ON PAGE: --

. 

·I 

A P P E N D I X V 

INTERVIEWERS' SCHEDULING SHEETS 

I 

I 
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Monday-Friday 
Saturday 

HRL - Hourly 
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~ I c ' 

;21 
t:..._- ~ I 

.,:::_ 

u ·; 
0:: 
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5 - 9 P.M. 
10 - 5 P.M. 

STF - Laguardia Staff 

Interviewers 

Vl 
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ro 
+-l 
V) 

"'0 
Vl QJ 
~~ 
::J ~ 
00 
:r:3 r1 
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First Week 
T W k F 

LaGuardia Community Colle·ge 
Division of Continuing Education 

COMMUNITY NEEDS ASSESSMENT PROJECT 
MASTER SCHEDULE 

Second l~eek 
s r.., ~1 

Third Week 
T W R F s 

SCHEDULE A-1 
Page l of 2 

Comments 
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Telephone S~rv~y - ll.vailable Phones Date 

ROOM EXTENSION INTERVIEWER 

302 5091 

30 3 509 6 

304 -A 2705 

304-B 8546 

306-A 2709 

306 2 710 

305-A 2711 

306 2 71 2 

l (\ () 2 70Fi 

3l Li 2 -;o 7 

333 2 70 8 

Monday 

~ Tuesday 
1. 

\·Je dnes day 

Thursday 

Fri day 

Saturday 

Interviewers Log 

Name of Interviewer: 

Date 
Actual 
Hours 

This shee t is to t. · 

SCHEDULE C 
Home Visits 

COMMUNITY NEEDS ASSESSMENT 
Weekly Schedule 

# of 
f\es i denti a l 

Units 
Contacted 

j 

!i of 
Initial 
Contacts 

Week 
of: 

P of Tota 1 
Completed Hours 
Interviews Worked 

I 

I 

I· 

I 
j 

Comments 

Supervisor•s Si gnature 

· 1ed to the Supervisor each ni gh t before you l eave. 



A P P E N.D I X VI 

STATISTICAL OVERVIEW OF TARGET AREA 

TOTAL 
POPU LATION 
CPB 1 - 5 

679,110 

AGE 

-5 

5-12 

13-1 7 

12-24 

25-44 

45-64 

65+ 

AD UL -;- SEX 
RATI O 

COMMUNITY PLANNING DISTRICT 

(1970 Census) 

1 3 4 

191,001 

2 

95,566 123,651 108,251 

5 

160,641 

BROOKLYN 4 

137,895 

1 , 

12,862 

18 ~ 138 

16.412 

22,150 

5,785 8,418 

7,748 . 10,801 

7,816 

9,175 

7,709 

16,779 

39,503 

j 46,656 

6,644 

9,208 

24,071 

26,856 

15,234 

9,232 

12 ,258 

32,833 

33,01 3 

17,07 3 

12,288 

32,505 

26 '539 

12,18 1 

10,813 

14,906 

12,789 

15,668 

36 '139 

45,395 

24,926 

72,066 

49,071 

25,707 

90.50 80.22 78.78 

9,547 

83.88 83.61 78.00 

(Shows number of males age 18 years and over per 100 females 

age 18 and over. Extremes (below 75 or over 125) are consi­
dered to indicate non-family areas) 

Read: For every 100 females there are 90.5 males in District 
1, 80.2 in District 2, etc. 

I 

I 
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1. 
I 

A P P E N D I X V I I 

QUESTIONNAlRE FOR FACTORY WORKERS 

Community Needs Assessment Survey 

Local Employees 

LaGuardia Community College is conducting a survey of the edu­
cational and social needs ' of residents ~nd workers in Queens 
and Brooklyn. Your answers are completely confidential; please 
do not sign your name to this paper. 

Please draw a circle around the answer xou chose for each question. 
Here is how to show which answer you cho'ose: 

Are you a man or a woman? 

man------- cY 
woman----- 2 

If you do not understand a question, ask for help. 

- 1. What neighborhood do you live in? 

Astoria---;--------------­
Bedford Stuyvesant-------J, 
Brownsville--------------4 1 

Bushwick-----------------~ 
Corona--------~-----------
East Elmhurst------------­
East New York------------­
Elmhurst-----------------­
F lat~ush-----------------­
Forest Hills-------------­
Glendale-----------------­
Greenpoint~--------------­
Hunter's Point-----------­
Jackson Heights----------­
Kew Gardens---------------

6-Y 
X 
0 
1 
2 
3 
4 
5 
6 
7 
8 
9 

7-Y ,, .... 
0 

Long Island City---------­
Maspeth------------------­
Middle Village-----------­
North Corona-------------­
Rego Park------~---------­
Richmond Hill------------­
Ridgewood----------------­
Steinway-----------------­
Sunnyside----------------­
Williamsburg-------------­
Woodhaven----------------­
Woodside-----------------­
Some other part of Queens­
Some ot~er part of Brook-

lyn---------------------
~anhattan-----------------
Bronx---------------------
Staten Island-------------

1 
2 
3 
4 
5 
6 
7 
8 
9 

8-Y 
X 
0 
1 

2 
3 
4 
5 

Outside New York City-~--- 6 

2. How long have you lived there? 

Less than one year-------------------­
One vear to less than three years----­
~hre~ vears t o less tha~ fi ve years--­
Five ~~a=s to less c~an ten years----­
Te~ years or ~ere---------------------

9-l 
2 
3 
4 
5 



3. Which of these are important problems which affect you per­
sonally where you live? Which are problems, but do not affect 
you persoanlly? Which are not important problems? {You may 
circle more than one) 

Important 
Problem 

And · 
Affects Me 
Personally 

Poor housing in your neighborhood------10-l 
General deterioration of your 

neighborhood-------------------------11-1 
Ethnic and/or racial tension-----------12-1 
Crime----------------------------------13-1 
Poor transportation--------------------14-1 
Unemployment---------------------------15-1 

Poor educational facilities for adults-16-1 
Unfriendly people----------------------17-l 
Inadequate recreational facilities-----18-l 
Inadequate information about . health 

care---------------------------------19-1 
Poor library service-----------~-------20-1 

I 

1 . . · · ··---~. -·--

1 

Important 
. .Problem 

Though Does 
Not Affect 

Me Personally 

2 

2 
2 
2 
2 
2 

2 
2 
2 

2 
2 

Nail 
Import 
Probl 

3 

3 
3 
3 
3 
3 

3 
3 
3 

3 
3 

4. Which:of these are problems where you work? (You may circle 
more than one) 

General deterioration of the neighbor-

Important 
Problem 

And 
Affects Me 
Personallv 

hood~--------------------------------21-1 
Health hazards-------------------------22-1 
Ethnic and/or racial tension-----------23-1 
Crime----------------------------------24-1 
Poor transportation--------------------25-1 
Poor educational facilities for ad~lts-26-1 
Unfriendly people----------------------27-1 
Some people don't know enough English--28-1 

- 5. ~mat l<i!ld of work do you do? 

Important 
Problem 

Though Does 
Not Affect 

Me Personally 

2 
2 
2 
2 
2 
2 
2 
2 

Unskilled, such as laborer, materials handler, messenger, 
jani~or----------------------------------------------------

Skillec a:~e ~ol lar, such as driver, mac~iDe se~- up ~a~, 
electr~:ia~, f~rewan--------------------------------------­

:leri:al, s~c~ as fi l e clerk, ~y~ist, secretary-------------­
~3~aaerial, su:~ as of fice ~a~age=, vic e-~=esi~e~=--~-------­
?=~~~ssicn3l, s ~c~ as engi~e~r, accs~~~a~t, a~d sc ~o=~~-----
O':ier ( JESC~I2E 3?-.I:::FLY ) __ ....l-

1 

----------------

2 
3 

3 
6 

Not 
Irnportan 

Problelll 

3 
3 
3 
3 
3 
3 
3 
3 

6. Do you work full-time or part-time? 

Full-time--------------- 1 
Part-time--------------- 2 
Both, it depends-------- • 3 

7. Which are the important reasons why you are doing the kind of 
work you're doing now? (You may . check more than one) 

- ' " .. . . ....... ._..........., 

I like the kind of work------------­
The pay is • good-------------~------­
I don't kn.o\.; how to do anyth~ng 

else------------------------------
The job was convenient for me-------

A Major 
Reason 

A Somewhat 
Important 

Reason 

Not a Very 
Important 

Reason 

8. Which are important reasons why you are working for the 
company you work fo.r now? (You may ch~~k more than one) 

'I 

A Major 
Reason 

A Somewhat 
Important 

Reason 

Not a Very 
Important 

It's the only place I looked-----­
The pay is qood------------------­
It's convenient to where I live--­
It's the only place I could get 

a job------------------------
It's the only place I can use 

my particular skills--~-----­
My friends work here--------------

.- ,....,. 

9. Would you like to keep your present job, get a different 
job in the sa..-ne company, or get a job ~tJith a different 
company? 

Keep present job------------------ 1 
Better position in present 

company---------------------- 2 
Job in another company------------ 3 

Reason 



10. Pretend you are looking for a different job: do you think 
you would need more training or qualifications?_ 

I would need additional 
training or education----- 1 

My present educational 
qualifications are 
sufficient---------------- 2 

11. Which kinds ·~-~ __ training would you take to get a different 
job? 

Of Great 
Interest 

Training to improve your skills in the 
kind of job you do now---------------­

Training tp teach you how to do some 
other kind of work-------------------­

Stronger academic skills such as 
reading and math------~--------------­

English as a second language------------
Building self confidence and defining ' 1. 

career goals--------------------~----- , 
1 

Of Some 
Interest 

Of No 
In teres 

THE FOLLO~viNG QUESTIONS ARE . FOR CLASSIFICATION PURPOSES ONLY •.•••• 

12. WhC!t is your m'-lrital ~tatus? 

Single--------------------
t-1...1 rr i.~d-- -----------------

Divorced/separat~d----------
WidowLJ---------------------

13 • \-.Jlldt l~ngua (j~ i~ spokun in yuur home? 

Cl1 i ne~e--------- -------­
l~n lJ l i ::ih-- ---------------
F t • t.! l1 C h-- ---------------­
(;.;; r·11d. n-----------------­
c; rt.::~k-------------------
!ca l ian-----------------
Ja~anese----------------

Korean-----------------
~l~~ic languages 

(Serbo-Croacion, 
Polish, Czec h , ~tc .) ­

Spanish---------------­
Yiddish---------------­
Other 

""':'(o:-:W:-=R~I=T~E~I~~-:-J)~--

14. t tl Wfl l.Ch 0C th~s~ ag~ t.:ategorias do you c.along? 

l d--~---------------
2S - J ~---------------
JS- 4 ~---------------

..;S-54----------
55-6~-----------

15 . 
What is the highest level of education you have completed? 

8 years or less------------------- -1 
Some high school, but did not 

graduata------------------------ 2 
High school graduate-------------- 3 
Graduate of vocational or 

technical school-------~-------- 4 
Some college---------------------- 5 
Graduate of two-year college------ 6 
Graduate of four-year college----- 7 
Graduate school------------------- 8 

h · bacLground? Are you white non-Hispanic, 16 . Wlhlt is your racial or et n.lc r.. k d., 
f Some other racial or ethnic bac groun · black non-Hispanic, Hispanic, or o 

White non-Hispanic----------------------­
Dlack non-Uispunic-----------------------
Hispanic------------------------~~-------

Other ___ ----------
(WRITE IN) 

l 
2 
3 
4 

1 7.• For statistical purposes only, please estimate. into which of t ,he. 
the 1979 l.. ncome of your household, .lncluding all wcprkl.ng tu llowing groups ~ 

muml.J e r s , f a 11 s. r 

18. 

$7,000 or 1ess---------------­
$7,001 to $~0,000------------­
$10,001 to $15,000-----------­
$15,001 to $20,000------------

$20,001 to $25,000------------
0ver $25/000------------------. 

Are you male or female? 

1 
2 
3 
4 

5 
6 

Male-----------------42-1 Female--------------

TF~NK YOU FOR YOUR COOPERATION. 

2 

I 

It 



A P P E N D I X V I r I 

LETTER AND QUESTIONNAIRE TO 
COMMUNITY ORGANIZATIONS 

1• 
I I 

1 

. .. ·. 

Fiorello H. LaGuardia Community College THE CITY UNIVERSITY oF NEw YORK 

31- 10 THOMSON AV E UE, LONG ISLAND CITY, N.Y. 11101 · Telephone (212) 626-2700 

Re : Corrrun t y Needs fi.ssessment 

ear 

LaGuardia Corrrr::.~'1ity College is currently engaged in a rrn.j or effort 
to det en:d.ne r~o,; 1-:e can be r.;ore respcnsive to tne needs of the ccnrrnunity 
in 'v.1estern Qt,eens , particularly as t hese relate t o education . 

LaGuardia has a stronr traditim of cooperation vrith colllJT_unity 
organizati ons in desi gning prog rams to meet COT!r:;unity ~eeds . In 1-:eeping 
'l'fith that tradition and because v1e are convinced of tne importance cf 
r;-1ut ual cullc:..to1ati on in developing effective programs for the carrrTll..lr'ity , 
He are seekine; t he assi stance of a va riety of colTJl1UYlity o:rp_:anizaticns in 
cur effort to assess community needs . 

Ej_l eer. ~- - 1entcne , L2Cu.::.rdia ' s Director of CoJT'ff;ur..ity ?.elat i ons , 
su~:gested tl-.at you mig1~t be interested in collaooratine_; with us on 
tr"',is rrcj ect . 

At tl'.is tir:~e h'e are interested in any data you have about t he 
r.atun; cf your ccr.-mLmity , ~'our assessment of its educaticfl..c.l needs cu: "l 

tl:e kinds or r· 1Df.~ lc1I~1s . t hat r.i r·~· t addl'€ss t hese needs . Attached is a 
t l~e ... "' cu.estior.ncd re t o assist you in providing the inforr.ration we ar'€ 
~~ee; ·jn;· . ~ ·!e \'.'oulc: .:-:wrniCciatc jt if you cculcl :ret urn it t o u:3 at your 
ea.::.,J...ie~. t ccn\renience . 

!·cs r:art cf our _r:.,rc:ect , 1·:e r...c.1.Je already conducted a telephcne 
;;;__2''.rey cr n:-~:. i cl.t~rt ·:- ..:..n t.'est ern Queens and nem .... by Brooklyn r:eip)Jborf:ood.s 
',: c 2.S C2Y't2.i~ t[-_ei:r percerticns of COP:T.'1Uf1i ty 2 .. nd pe r~~cnal educat i ona, 
r:eeds . ':.'e v:ill be r.appy to sb.are our finc'lings v.ri t h any c armunity grot:r-~ s 

·.-:! '..c ::-tl 'E: ir:.ten:sted , altl:our~h i ndi vidual respcnses ren:.ain cmfidentia l. 

_age 1 of 2 



Page 2 of 2 
July , 1980 

Within t he ne:A't fev1 weeks , Fern Kb.an , Project Direct or cr Edith 
.\.ane , Project Assistant, (626- 2705), vlill be in 'touch vlith you by phone 
t o discuss t he possibility for ongoing cooperation in this effort. 

--

Thank you for your time and continued inte:rest in LaGuardia . 

f•J : : ...:.c 
Atts chment/Questiorulaire 

Sincerely, 

1\'lartin •:oed 
President 

COMMUNITY ORGANIZATIONS PAGE ONE 

George Delis 
District Manager, Board 1 
34-31 35th Street 
Long Island City, NY 11101 

William O'Sullivan 
Assistant Manager, Board 2 
55-11 Queens Boulevard 
Woodside, NY 11377 

f··1a ry Sarro 
District Manager, Board 3 
34-33 Junction Boulevard 
Corona, NY 11368 

John Rowan 
District Manager, Board 4 
86-22 Broadway 
Elmhurst, NY 11373 

Joannene Coppinger 
Acting District Manager, Board 5 
71-24 Fresh Pond Road 
Ridgewood, NY 11227 

Jane Planken 
Office of Borough President 
120-55 Queens Boulevard 
Kew Gardens, NY 11424 

. Irish Rodriguez 
District Manager, Board 4 
335 Central Avenue 
Brooklyn, NY 

Gerald Esposito 
District Manager, Board 
151 Maujer Street 
Brooklyn, NY 11208 

Peter Vallone 
Astoria Civic Association 
22-45 31st Street 
Astoria, NY 11105 

Carolyn Armfield 
Jacob Riis Settlement House 
10-25 41st Avenue 
Long Island City, NY 11101 

Mary Redd 
Steinway Child & Family Development 
Center 
32-48 Steinway Street 
Long Island City, NY 11103 

Ro n a l d B r i n n 
Associate Executive Director 
ft.-Way Out 
41-14 27th Street 
Long Island City, NY 11101 

Senator Anthony Gazzara 
Executive Director 
Italian Federation 
29-15 Astoria Boulevard 
Astoria, NY 11102 

Luke Adams 
Gateway Restoration 
45-55 46th Street 
Long Island City, NY 11104 

El enor Denker 
Peggy Slattery 
Woodside on the Move 
41-04 56th Street 
Woodside, NY 11377 

Byron Stookey 
Sunnyside Community Services 
46-02 Skillman Avenue 
Long Island City, NY 11104 

Erica Crandall 
Senior Assistance Center 
55-11 Queens Boulevard 
Woodside, NY 11377 

Patrick Cheng 
Chinatown Planning Council 
41-25 Kissena Boulevard RM 120 
Flushing, NY 11355 

Dorothy Pam 
G_ateway Community Restoration 
45-14 46th Street 
Long Island City, NY 11104 

Edaolfo ·Villavice ncio 
Casa Social Cultural Ecuatoriana, Inc. 
91-16 4jrd Avenue 
Elmhurst, NY 11373 

Kevin Duffy 
Your Block Association 
79-02 Woodside Avenue 
Elmhurst, NY 11373 

Father Costello 
Queens Youth Outreach 
74-09 t1yrtl e Avenue 
Ridgewood, NY 11227 



COMMUNITY ORGANIZATIONS PAGE TWO 

Candace Greene 
Qualicap Multi-Service Center 
29-28 41st Avenue 
Long Island City, NY 11101 

Dorothy Schneider 
Long Island City Interblock Association 
21-45 45th Avenue 
Long Island City, NY. 11101 

Annie Sandrich 
Armenian General Benevolent Union 
39-11 61st Street 
Woodside, NY 11377 

Dr. Theoni Zelli-Spyropoulos 
HANAC Child & Family Counseling Service 
31-14 30th Avenue 
Long Island City, NY 11102 

John Kaiteris, Executive Director 
HANAC 
31-14 30th Avenue 
Long Island City, NY 11102 

Rev. Ramon Hernandez 
14-54 31st Road 
Astoria, NY 11106 

Rev. Robert Sherard 
Co rona Congregational Chu rch 
102-1 8 34th Avenue 
Corona, NY 11368 

Dr . Kim 
John Jay College 
445 West 59th Street~ RM 3253 
New Yor k, NY 10019 

Hellene Woolford 
El mcor Youth & Adult Activities, Inc. 
1013-19 Northern Boulevard 
Corona, NY 11368 

Bernice Bellmv 
Martin De Porre s Center 
4-25 Astoria Boulevard 
Astoria, NY 11102 

V a 1 erie Carter 
3-10 Astoria Boulevard 
Astoria, NY 11102 

.Ann Henderson 
El mco r Senior Citizens 
98-19 Astoria Boulevard 
E. Elmhurst, NY 11 369 

Robbie Coleman 
1-25 Astoria Boulevard 
Astoria, NY 11102 

Sam Perez, Director 
~1artin de Porres Co mmunity Center 
4-25 Astoria Boulevard 
Astoria·, NY 11102 

Phyllis Derasmo 
Long Island City/Astoria 
.Human Service Center 
10-15 49th Avenue 
Long Island City, NY 11101 

Mary Kojas 
Hellenic American Educators 
155-24 Cherry Street 
Flushing, NY 11355 

Stephen Cooper 
Sunnyside Gardens Community Asso ciation 
48-21 39th Avenue 
Long Island City, NY 11 104 

Robert Frosch 
New Elmhurst Civic League 
51-39 Ireland Street 
Elmhurst, NY 11373 

Newtown Civic Association 
c/o A.L. Post 298 
88-24 43rd Avenue 
Elmhurst, NY 11373 

Carla Bruno 
Greater Ridgewood Youth Council 
70-20 Fresh Pond Road 
Ridgewood. NY 11227 

Theodore Renz 
Myrtle Avenue Local Development Corp. 
60-13 Myrtle Avenue 
Ridgewood, NY 11227 

James McQuade 
Glendale ·Human Service Center 
67-29 Myrtle Avenue 
Brooklyn, NY 11227 

Sal Anzalone 
Hunters Point Community Council 
47-18 Vernon Boulevard 
Long Island City, NY 11101 

Lou Ladati 
Sunnyside Chamber of Commerce 
c/o Lowery Wine & Liquor 
40-14 Queens Boulevard 
Long Island City, NY 11101 
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Joe Sabba 
Kiwanis Club of Sunnyside 
48-03 Skillman Avenue 
Sunnyside, NY 11104 

Frank Tempone 
Y~1CA 

27-04 41st Avenue 
Long Island City, NY 11101 

Eddie ~1offi tt 
Rota r·y Club 
c/o YMCA 
27-04 41st Avenue 
Long Island City, NY 11101 

Long Island City Multi-Service Center 
42-25 27th Street 
Long Island City, NY 11101 

Ms. Susan Bady 
Long Island City/Astoria 
Human Service Center 
10-15 49th Avenue 
Long Island City, NY 11101 

Mr. Vincent Iannace, President. 
Italian Federation 
2518 34th Street 
As t or i a, NY 11105 

Mr . Lenny Gonzales 
LATI NO 
35-18 43rd Street 
Long Island City, NY 11101 

Mr. Henry Romanoff 
Gateway Community Restoration 
P.O. ·Box 4160 
Long Island City, NY 11104 

r~r . t•iarco Colosi 
Quee ns President's Council on Housing 
43 -47 45th Street 
Sunnyside, NY 11104 

Ms. Arlene Gibbons, Director 
Senior Assistance Center 
55-11 Queens Boulevard 
Woodside, NY 11377 

r~s. Joann Chin 
Chinatown Planning Council 
39-01 Main Street 
Flushing, NY 

Ms. Margaret Markey 
Maspeth Town Hall 
53-37 72nd Street 
Maspeth, NY 

Mr. Al Arena 
United Merchants Association 
European American Bank 
1 Lefrak City Plaza 
Corona, NY 11368 

Coalition of Hispanic American Organizations 
37-60 43rd Avenue 
Elmhurst, NY 11373 

Hispanic Chamber of Commerce of Queens 
75-12 43rd Avenue 
Elmhurst, NY 11373 

Mr. Frank Guidice 
Italian American Multi -Service Center 
390 Graham Avenue 
Brooklyn, NY 11211 

Mr. Zully Rolan 
Hispanic Alliance Programs 
454 Bedford Avenue 
Brooklyn, NY 11211 

Williamsburg/Greenpoint 
Human Service Center 
690 Metropolitan Avenue 
Brooklyn, NY 11211 

Ms. Mildred Tudy, Director 
Crispus Attucks Education Center 
804 Broadway Avenue 
Brooklyn, NY 11206 

People for People 
208 Calger Street 
Brooklyn, NY 11222 

Ms. Marie Sadowski 
Winthrop Civic Association· 
Brooklyn, NY 11222 

Mr. George Perez 
Green point/Willi amsburg 
Coalition of Community Organizations 
11-29 Cdtherine Street 
Brooklyn, NY 11206 

Schoolsettlement Association 
120 Jackson Street 
Brooklyn, NY 11211 



ORGANIZATION/AGENCY QUESTIONNAIRE 

~AME OF ORGM~IZATION --------------------------------------~----------

LOCATION: ____________________________ _ 

PHONE: ---------------------------
In order to assess cowmunity education needs, it is important to know what 
sErvices, activities, training are already available, as well as those which 
are seem to be lacking. Because of your knowledge of the community, we are 
hopeful that you will provide us with the following information. 

1. Name of services, activity, training, etc., offered by your organization. 

2. List eligitility requirements if any, for citize~ participation in your 
service, activity, training, etc. 

3. Name any services, activities, trai~ing, etc., which your community needs 
but which are not available to them. 

- 1-

4. 

5. 

6. 

-2-

Name any problems that are of particular concern to your community. 

Pleas~ in~ica~e if t~ere are any ways LaGuardia could work with ycur 
organ1zat1on 1n meet1ng the community needs. 

Please give the number of individuals who participated in your services, 
act~v,ities, training, etc., during the current year,· if fiq_ures 
ava1 ,able, please estimate. are not 

SEX 

Male 

Female 

AGE GROUP 

Pre-School 

Youth ----
School-age 

Youth --
14-17 ---
18-21 ---
21-65 ---
Over 65 

NO. PARTIC. 
THIS YEAR 

INCOME 
LEVEL 

Under $ 5,000 
$ 5,000-10,000 
$10,000-15,000 
Over $15,000 

FAMILY SIZE 

2-person --
3-person ---

4-person ---
5-person ---

NO PARTIC. 
THIS YEAR 

Over 5-person ----



-3-

7. Please provide any additional information about the community which might 
be helpful to us in our assessment of community educational needs. 

Prepared by: ________________ _ 

Return to: Fern J. Khan 
LaGu~rdia Community College 
31-10 Thomson Avenue 
Long Island City, New York 11101 

Phone # (212) 626-2705/6 

Date : ------

A P P E N D I X I X 

PROFILES OF COMMUNITY ORGANIZATIONS 

I 



4o 

CDl-2 

Jacob Riis 
Settlement House 
(visit) 
10-25 41st Ave. 
Long Island City 
11101 784-3271 
Carolyn Armfield 

Youth programs; 
tutoring, athletics, 
arts and crafts, cul­
tural events; 
New options for 
Youth programs 
Homework Helper 
Senior Center 
Health Maintenance 
Mental Hygiene for 
Elderly Clinic 

Neighborhood people Educational needs of Develop better under­
young mothers (l3-14) standing re: LaGuardia 
Recreational programs programs/student 
H.S.E. for 15-20 services 
year olds 
Job skills 
Counseling 
Parent Education 

5. Astoria Houses 
(visit) 

Entitlement Out­
reach 

Neighborhood 
people 

Youth needs, espe­
cially H.S.E. 
Recreational facili­
ties 

6. 

1. 

2. 

3. 

4-25 Astoria 
Boulevard, 
11102 
Bernice Bellow 
726-2626 
Robbie. Coleman 
626-3838 
Valarie Carter 
626-4259 

(Community Center) 

L.I.C. Methodist Info/referral re: 
Church-Informa ... 
tion Center 
(visit) 
14-54 31 Road 
Astoria, 11106 
626-1490/3508 
Rev. Ramon 
Hernandez 

immigration, wel­
fare, food stamps, 
etc. 
Counseling 
Religious Services 
Coffee Hours 

COMMUNITY DISTRICT 1 

ORGANIZATION SERVICES 

Qualicap Entitlements 
29-28 41st St. Social Services 
Long Is~and City, 
NY 11101 
786-6602 
Candace Greene 

Hispanic community 

ELIGIBILITY 

Poverty Level 

Employment skills 
Services for seniors 
Community involvement 

ESL 
English for Pro­
fessionals 
H.S.E 
Employment skills 
Integenerational 
understanding 
Vocational/Personal 
counseling 

COMMUNITY NEEDS 

H.S.E. (local) 
Homework help 7-10 
years. Education 
Programs for Teens 
!bti vation to return 
t o s chool. 

POSSIBILITIES FOR 

COLLABORATION 

Jointly sponsored 
community meeting 
to discuss needs. 

PARTICIPANTS DURING 

CURRENT YEAR 

------------------------------------------------------------------------------------------------------------------------------

Steinway Child 
and Family 
Development 
Center 
32-48 S teinway 
St. Astoria, NY 
11103 932-3850 
Mary Redd 

Mental Health Faci­
lity. Outpatient 
psychotherape utic 
and educational re-

Priority to persons 
in Health Sector A. 
Students and interns 
in N.Y. city 

lated services for universities. 
child, family, adults. 
Training of Social 
work graduate stu-
dents and psycho-

Remediation/tutorial 
work for children. 
Structured recrea­
tion. Social ser­
vices for seniors. 
Social Services for 
illegal aliens . 

Discuss need for 
remediation services. 
Internships for 
students with in­
terest in elderly. 

300 cases 

75% school age 
25% 21-60 

logy interns. 
------------------------------------------------------------------------------------------------------------------------------
A-Way Out Drug rehabilitation 
41-14 27th St. Specjal Education 
Long Island Cit~ Drug-free counseling 
NY 11101 Vocational planning 
784-0200 Academic remediation 
Peter Chimera, Delinquency preven­
Executive Dir. tion 
Ronald Brinn, Court diversion 
Associate Referrals to 
(completed form) community service 

Behavioral counseling 

Over 13, in need of Community based drug 
services related to prevention services 
life-problems associa-for families 
ted with substance Literacy training 
abuse; minors must Parent educati on 
be accompanied by Residential treat-
parent at intake ment service for 

teens 
Community outreach 
& education on family 
management skills 
Preventive health 
service 

Technical, planning 
program development 
assistance needed at 
agency; many doors 
open for collabora-
tion 

M-169 $5K-15 15 
F- 37 $5-15K 125 

$15K+ 66 

Age: 
14-17: 89 
18-21: 49 
21-65: 68 

Family size 
1 pers - 13 
2 II - 17 
3 II - 32 
4 " - 42 
5 " - 36 
6+ " - 66 

-----------------------------------------------------------------------------------------~-------~---------------------------



l. 

2. 

7. 

8. 

9. 

COMMUNITY DISTRICT 2 

ORGANIZATION SERVICES ELIGITILITY 

Long Island City Caring for new park NONE - all is volun­
Interblock Assoc. Keeping area in good teer. 
21-45 45 Ave. condition. 
Long Island City 
11101 594-7990/ 
937-5671 
Dorothy Schn~ider 

COMMUNITY NEEDS 

More community in­
volvement; More 
activities for 
children; Use park 
for planting, art, 
competitive work; 
Remove "ladies of 
the evening" at 
Queens Plaza 

POSSIBILITIES FOR 
COLLABORATION 

Opportunity to seek 
assistance from 
college when needed 
(LaGuardia has al­
ready helped us con­
siderably) 

PARTICIPANTS 

-------------------------------------------------------------------------------------------------------------------------------
Sunnyside Commu­
nity Services 
46-02 Skillman 
Ave., Long Is­
land City, 11104 
784-0774 
Byron Stookey 

Home Attendant Pro­
gram 
Community Home Care 
Program 
Home Care Coopera­
tive 
Social services, 
meals, recreational 
and educational ac­
tivities for seniors; 
Meals-on-Wheels; 
Sunnywood Housing 
for Senior Adults 
Volunteer services 

Varies with program. 
Most aimed at senior 
adults o 

Neighborhood based Participate in work­
courses for elderly ing committee to ex­
and other adults; plore possibilities. 
Citizenship and ESL Training for Home 
at neighborhood sites;Attendanto 
leadership, technical ISOA courses. 
assistance in develop-
ing recreational and 
employment counseling 
and training for older 
youth who have left 
school; 
Training program for 
home attendants . 
Housing preservation 
Business preservation 
Youth services, faci-
lities 
Integration of new 

M-300 $5K=450 
F·-1200 $5-15K=l,050 

$15 + =negli­
gible 

Youth 50 ---
14-17 10 
65+ 1440 

Family Size 
1 = 1100 elderly 

2 = 340 II 

3+= 60 youth 

--------------------------------------------------------------!~~2E~~!~~-----------------------------------------------------

CDl-3 

HANAC ---{visit re: 
telephone 
survey pri­
marily). 
31-14 30 Ave. 
Long Island City 
11102 964-9815 
John Kaiteris 
Executive Direco 

Federation of 
Italian-American 
Societies of 
Queens 
29-15 Astoria 
Boulevard, 
Astoria, 11102 
728-1260 
Sen. Anthony V. 
Gazzara, Execu­
tive Director 

Astoria Civic 
Association 
22-45 31 St. 
Astoria, 11105 
274-0909 
Peter F. 
Vallone 

Variety of social 
services 

Greek and Spanish 
community particu­
larly. 

Preparation/filing NONE 
of immigration papers; 
English instruction 
for naturalization; 
Social service infor­
mation. 

Scholarship Fund 
Health Fair 
Youth Activities 
Assist develop­
ment of new 
organizations 

NONE 

Li t eracy training 
especially for Greeks 
Job training 
Counseling services 
Preventive health 
education 
Housing preservation 
program 
Tenant rights 

Expanded senior 
citizen services; 
Meals on wheels; 
Counseling; 
Recreational and 
youth programs; 
Health care educa­
tion. 

College as coordina­
tor of services; 
Sponsor symposium 
of community represen­
tatives to determine 
needs. 

Set up joint 
educational programs 
such as bi-lingual 
and citizenship prep. 

Additional youth Attend civic 
·facilities meetings 
Additional language 
facilities 
Dealing with preserva­
tion of status 

M-500 
F-500 

Age 
18-21=5% 
21-65=65% 
65+ =30% 

Income 
$5K=l0% 
$5-15K= 70 % 
$15+ =20% 

Aver o Family - 4 

10. Community Board Community Board Community Board 
resident 

ESL 
I (visit) services 
34-31 35 St. 
Long Island City 
786-3335 
Geroge Delis 
District Manager 

Crime prevention 
Family relations 
Alternate schools 
for difficult to 
handle youth 



5. 

6. 

7. 

CD2-3 

Gateway 
n.estoration 
(visit) 
45-55 56 St. 
Long Island 
City, 11104 
Luke Adams, 
President 

Revitalization of 
local business; 
General information 
service;­
Information and re­
ferral service; 
Housing issues; 
Educational programs 
e.g., seminars on 
self-defense; after 
school program at 
Woodside 

For merchants, mem- ESL 
bership in Gateway is Citizenship prepara­
required to receive tion 
services. Inter-generational 

activities 
Educational programs 
in the community 
Drug & Alcohol 
programs 
Youth activities 
Programs for Girls 

Gateway could some­
times provide facili­
ties for programs; 
using local businesses 
as sites for career 
education; Gatewway as 
intern site for LaGuar­
dia students. 

Armenian Job -placement Persons of Armenian 
descent; 

Integration into 
American life/ 
Orientation to world 

Create course to help M-600 
with needs. F-400 General Benevo- Vocational counsel­

lent Union of ing; 
America u.s. Orientation 

ESL - 17+ 
CETA-usual of work in U.S.; 

CETA Training requirements Classes in common 
ESL evening classes American laws and 

$5K = 150 
$5-15K= 850 
$15K+ = 0 

39-11 61 St. 
Woodside, 11377 
457-2428 
Annie Sandrik 

Community Cultural rights of citizens; F .
1 

. 
. , . . Age •anu y s1z 

act1v1t1e~ Day,t1me ES~; Youth= 52 2 = 50 
A~ult Bas1c Educa- Med1cal Adv1ce/Refer- 14_ 17 = 75 3 = 350 
t1on (part of Queens ral; 18_ 21 = 250 4 = 350 
coal~tion for ABE General Socia~ Services 21_65 = 573 5 = 150 

Mary Matosian 

prov1ders) Lega~ Counsel1ng 65+ = 50 6+= 100 

------------------------------------------------------------~~~~~~~------------------------------------------------------------
John Jay Teaches at John Jay ESL for children and Would assist in 
College Provided us with con- adults getting resources 
(visit) tacts in Korean commu- American law for cultural program. 
445 W. 59 St. nity. "How the system works" 
RM 3253 Programs for specific 
New York,l0019 
Dr. Kim 
489-5029 

Asian populations 
Cultural programs 
Family education 
(More divorce in 
u.s. than in Korea) 
Attention to senior 
adults in Korean 

(Serves on NYS Ethnic 
Council). 

------------------------------------------------------------~~~~~!~~~---------------------------------------------------------

CD2-2 

M-2,080 
3. Senior Assis­

tance Center 
55-11 Queens 
Boulevard, 
Woodside 11377 
779-1234 

Social Services; in- Must be 50 or over. 
formation, referral, In family cases, 
advocacy, counseling, client may be under 
nursing assessments, 50 if one relative 
visiting, escort is over 50 and 
service, some trans- lives in CD2 or 5. 
portation, outreach 

Transportation 
More outreach and 
counseling for 
homebound; 
Case management 
for confused, frail 
elderly 

. F-3,280 

$5K = 2,000 
$5-15K = 3,080 
$15K+ -= 200 

4. 

Erica Crandall, 
Director & home evaluations; 

entitlement counsel-
ing. 
Mental Health services; 
long & short term 
therapy, psychiatric 
services, case mana­
gement, crisis inter­
vention, outreach, 

Satellite courses 
for elderly 

Age 
21-65 = 1,000 
65+ = 4,280 

Family Size: 
1 = 3,080 
2 = 2,000 
3 = 200 

home visits. 
-------------------------------------------------------------------------------------------------------------------------------

Woodside on the 
Move 
(visit also) 
41-04 56 St. 
woodside, 11377 
476-8449 
Eleanor Denker, 
Director 
Peggy Slatery 
(Answer form/ 
visit) 

Employment Service 
Home Improvement 
Cultural programs 
summer SYEP 
Crime Prevention 
for merchants 

Primarily Woodsiders 
Home owners given 
preverence for those 
courses 
SYEP - economically 
disadvantage; NYC 
residents 

Local ESL 
Recreational and 
cultural programs 
for youth; 
Skills development 
and pre-employment 
training for youth, 
women, non-English 
speakers; 
Programs to address 
rising alcholism; 
Marketing programs; 
Consumer education; 
Family education 
activities; 
Programs to raise 
awareness of cul­
tural differences; 
Programs to interpret 
American values; 
On site career 

Develop programs to- $10K-15K = 3,986 
gether to meet needs o 

WOM as intern site 
for LaGuardia stu­
dents. 

Employment service 
M=450 
F=650 

Horne Im£r o= 30 

Cultural: 
School age 1,600 
adult 1,000 

SYEP 
1979 youth 200 
1980 youth sta~f 43 

supervisors 13 

training 

----------------------------------------~--------------------------------------------------------------------------------------



COMMUNITY DISTRICT J 

ORGANIZATION SERVICES ELIGIBILITY 
COMMUNITY NEEDS 

PARTICIPANTS 
1. Board 3 

Usual community board Community Board resi- Recreational facili-

POSSIBILITI ES FOR 
COLLABORATION 

2. 

3. 

Mary Sarro 
District Manager 
(visit) 

services. dents. ties 

34-33 Junction 
Boulevard, Corona 
11368 
458-2707 

Programs for cultural 
assimilation 
How to deal with il­
legal aliens 
N. Corona and E. Elm­
hurst need services 
for seniors 

-----------------------------------------------------------------------------------------------------------------------------
Senior Citizens ser­Elmcor Youth 

and 1\.dul t Acti­
vities, Inc. 
(visit) 

vices 

103-19 Northern 

General education 
through information 
dissemination and 

Boulevard, educational programs 
Corona, 11368 Advocacy role for 
Hellene Woolford suspended students 
779-6300 College advisement 

Education for day 
care providers 
Emergency food program 
Reading program 

Parent education 
recreational/voca­
tional programs for 
young adults 
Sports clinics 
Offer training com­
ponAnt for community 
business owners 
Develop management 
package for people in 
housing projects 
Summer remedial pro­
grams for High School 
students 
Career ladder training 

-----------------------------------------------------------------------------------------------------------------------------
Classes for seniors Elmcor Senior 

Center 
(visit) 
98-19 Astoria 
Boulevard, 
East Elmhurst 
11369 
429-8675 

Lunch program 
Sponsors various 
activities 

Transportation Explore Internships 
Workshops on entitle-
ments 
Weekend activities 
Recreational services 
for homebound 
Readers for visually 
impaired 
Facilities to service 
the mentally/physi-
cally frail e.g. 
alcohol, drug problems 

------------------------------------------------------------------------------------------------------------------------------

8. 

9. 

10. 

CD2-4 

Board 2 
(visit) 
55-ll Queens 
Boulevard, 
Woodside, 11377 
William O' 
Sullivan 
Assistant Dis­
trict Manager 
779-3213 

Community Board 
Services 

Community Board 
residents 

Parent education 
Activities for youth 
Programs to address 
alcoholism in youth 
Consumer education 
Needs of senior adults 
Intergenerational con­
flict resolution 
More recreational 
facilities & programs 
Understanding cultural 
diversity (especially 
Spanish) 
Cultural enrichment 
programs 
Programs for growing 
Oriental population 
Coping with Long Is­
land City development 
plans 

-----------------------------------------------------------------------------------------------------------------------------
Korean American 
Women's Assoc. 
(visit) 
Mrs. Yum 
932-8860 

Korean American ESL Cultural programs 
Women Women's issues Meeting their organ-

Knowing "the system" ization space needs. 

--------------------------------------------~--------------------------------------------------------------------------------

St. Mary's Church 
10-08 49 Ave 
Long Island City 
11101 
(visitl 
Rev o William 
Walsh 786-0705 

Religious services 
Elementary school 
Civic Involvement 
Senior Center 

Assistance in 
neighborhood develop-
ment. 

Come to neighborhood 
meetings; 
Advertise in church 
bulletin 
Facilities use 

-----------------------------------------------------------------------------------------------------------------------------



l. 

COMMUNITY DISTRICT 4 

ORGANIZATION 

District Manager 
#4 

86-22 Broadway 
Elmhurst, 11373 
John Rowan 
651-8070 

SERVICES 

Usual community 
board services 

ELIGIBILITY 

Community residents 

COMMUNITY NEEDS 

Immigrant population 
.ESL 
.Cultural understand­
ing 

.Citizenship train­
ing 

.Technical skills 

Youth 
.recreational facili­
ties 

.programs to address 
drug abuse, low level 
crime, racial tension 

.alternatives to high 
school 

Housing Programs 
Assistance to Block 
Associations 

roSSIBILITIES FOR 
COLLABORATION 

PARTICIPANTS 

2. Your Block Monitoring city NONE Youth center 
Association agency effectiveness Teenage jobs 
46-64 77 st. Distribute bi-monthly Increased police 
Elmhurst, 1137 3 news letter (copies effectiveness 
Kevin Duffy . available) 

]]~=2~]2---------------------------------------------------------------------------------------------------------------------

3. Cas a Social Information re: NONE Information re: en- Send representative 

4. 

Cultural all aspects of titlements to community meetings 
Ecua tori ana Ecuadorian life and H .S .E. and discuss needs to-
91-16 43 Avenue history; Library ser- ESL gether 
Elmhurst, 11373 vices and speakers Legal aid 
Edaolfo 429-9387 bureau Medical assis-

~il~~Yi~~U~U-------------------------------------------------~~~~~------------------~--------------~-------------------------

CD3-2 

Corona Congrega- Head Start 
tiona! Church Senior Center 
(visit) Counseling Program 
102-18 34th Community Center with 
Avenue, Corona educational programs 
11368 (projected) 
Rev. Robert 
Sherard 

Integrated approach 
to providing services 
Developing human ta~ 
lent/resources to en­
able self-help app­
roach 
Parent education 
Flexible educational 
institutions 
On-going guidance 
for young people 
ESL 

Eager for off-campus 
LaGuardia Program 

Work-study students 
at community center. 

-----------------------------------------------------------------------------------------------------------------------------· 



FOLLOW-UP LETTERS TO COMMUNITY 
ORGANIZATIONS 

Fiorello H. LaGuardia Community College THE CITY UNIVERSITY oF NEw YORK 

31-10 THOMSON AVENUE, LONG ISLAND CITY. N.Y. 11-101 ·Telephone (212) 626-2700 

Mr. George Delis 
District Manager, Board 1 
34-31 35th Street 
Long Island City, NY 11101 

Dear Hr. Delis, 

October 3, 1980 

The enclosed copy of LaGuardia's Division of Continuing Education 
Annual Report is sent to you with a multiple purpose. 

First , it affords us an opportunity to thank you for your assis­
tance in the Needs Assessment Project. For some of you th,is meant 
providing for the translation of our survey instrument, suggesting 
ne ighborhood ccntacts for hiring telephone interviewers, or recommending 
community organizations who would be interested in the project. For 
others, it involved completing ·~ questionnaire re: your organization' s 
services, needs and concerns of your community , and possibilities f or 
college/community collaboration in addressing those needs and concerns. 
For yet others, it meant time out of your already busy s chedules to talk 
\vi th us personal ly about the community and its needs. We are grateful to 
all of you . 

Second, it enables us to bring you up to date on the project. 
Page 27 of the Annual Report provides a precise description of the 
Needs Assessment--its aims, accomplishments and future plans. Pre­
liminary study shows some correlation between the findings of the 
telephone survey c onducted with 840 residents and the opinions of 
approximately thirty comm:unity organization/agency representat:ives 
and district managers of the targeted Boards (Queens 1,2,3,4,5; 
Brooklyn 1,4). Inadequate recreational facilities were cited as an 
important neighborhood problem by 46% of the telephone respondents. 
Over and over again, community representatives have noted lack of 
recreational programs, especially for youth, as a major concern. 
~rom almost every quarter, concern was raised about inadequate educa­
tional opportunities for persons needing English as a second language, 
high school equivalency, remedial elementary education, or employment 
training. Programs to deal with family relations and problems, with 
adjustment concerns of immigrants and with developing apprecia tion 
for cultural diversity were also suggested by many of you. Ttle are 
currently preparing a more complete description of our findings which 
v1e \o:ould be happy to share \vith you u:t;on request. 

Page 1 of 2 



C-eorge Delis October 3, 1980 
Page 2 of 2 

Finally, this mailing is an effort to ~urther demonstrate our 
desire to enter into partnership with the community in addressing its 
concerns and needs. We hope tl~t the comprehensive description of 
programs which the Annual Report provides will increase your knowledge 
of the kinds of services the college can and does offer and spark ideas 
as to how we might work with your community. 

If you have any additional ideas to share with us, or if there is 
some way tP.at we might be of assistance to you, please do not hesitate 
to contact us at (626-2705). We look forvrard to a continued, mutually 
beneficial relationship. 

FK :EK:dc 

Enclosure/ Annual Report 

Sincerely, 

~ ( ~y'(/~V\/ /0~ (f/7/\J. 
I 

Fern Khan, Project Director 

Edith Kane, Assistant 

' . . . . - . . . - . . . - . . 

A P P E N D t X X I 

COMMUNlTY/COLLEGE ADVISORY BOARD 



COMMUNITY NEEDS ASSESSMENT 

ADVISORY COMMITTEE MEMBERS 

Ms. Jane Planken #520-3280 
Executive Director 
Office of Borough Prestdent 
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Kew Gardens, NY 11424 

Mr. John Kaiteris #9o4-9815 
Executive Director 
HANAC 
31-14 30th Avenue 
Long Island City, NY 11102 

Rev. Robert Sherard #DE5-8185 
Corona Congregational Church 
102-18 34th Avenue 
Corona, NY 11368 

Dr. Kim #489-5029 
John Jay College 
445 West 59th Street 
Room 3253 
New York, NY 10019 

Mr. Peter Magnani, Director #392-0656 
Department of City Planning 
29-27 41st Avenue 
Long Island City, NY 

Father Cribben, Director #596-5500 
Office for the Handicapped 
Catholic Charities 
Brooklyn-Queens Archdiocese 
191 Joraleman Street 
Brooklyn, NY 

Ms. Rita Schwartz, Director #344-1265 
N.Y.C. Department for the Aging 
Quee.ns Division 
120-55 Queens Boulevard 
Kew Gardens, NY 11415 

Mr. Robert J. Fanning #729-6380 
Community Superintendent 
N.Y.C. School District 30 
36-25 Crescent Street 
Long Island City, NY 11106 

Ms. Awilda S. Martinez #596-8038 
Executive Director 
N.Y.C. Publtc Schools 
Office of Bilingual Education 
131 Livingston Street 
Brooklyn, NY 11201 

Mr. Peter Chimera #784-0200 
Executive Director 
A-Way Out 
41-14 27th Street 
Long I~land City, NY 11101 

Ms. Ann Henderson, Director #457-9757 
Elmcor Senior Citizens Club 
98-04 Astoria Boulevard 
Elmhurst, NY 11369 

Mr. John Rosman #429-7777 
Second Vice President 
Chase Manhattan Bank 
37-67 75th Street 
Jackson Heights, NY 

Mr. Timothy Flaherty #826-5714 
Executive Assistant 
Office of Congresswoman Ferraro 
6531 Grand Avenue 
Maspeth, NY 11378 

Ms. Elenor Denker #476-8449 
Executive Director 
Woodside on the Move 
41-04 56th Street 
Woodstde, NY 11377 

Mr. Eugene Rei l ly 
President 
Astori'a West 
1422 27th Avenue 
Astoria, NY 11102 

#721-5154 

Mr. Robert Jones #784-6355 
Personnel Manager 
Armour Handicrafts, Inc. 
30-20 Thomson Avenue 
Long Island City, NY 11101 

Mr. Howard Roher #784-8900 
Personnel Manager 
Warner-Lambert Company 
30-30 Thomson Avenue 
Long Island Ctty, NY 11101 

LaGuardia Steff Members 
Ms. Susan Armiger, Assistant Dean of College 

#626.-5052 
Prof. John Hyland, Chairperson, Social Scien1 

Department #626-5542 
Prof. Augusta Kappner, Dean, Continuing 
Education Divtston #626-2709/10 
Prof . Fern Khan, Director, Com8unity Service 
Programs #626-2705/6 

F iorclio H. LaGuardia Commun ity College 
f he L i ly Un ivc rslly of New York 

.l l- ~ 0 Thorn-. on Avenue, L o11~ hl.,nd Ci ty, N. Y., I I l UI 

Telcp ho nr (::!12) 62b·SU SO 

O ff ice of th e President 

Dea:r- , 

November 13, 1980 

As you Y:n0\·7, LaGuardia Community College undertook a needs 
assessment of the Western Queens are~ last April. The college was 
assisted in selected aspects of the assessment b y The Public Opinion 
Re s earch Pirm, of Kane, Parsons, and Associates whi~h processed and 
analyzed the resulting data and prepared an extensive report discuss­
ing the findings and imp lications. 

The study sought tc determine vlhat persons living in the variety 
of ne ighborhoods surrounding LaGuardia Comrr.uni ty College think about 
p r ob lems f a c ing t heir communities a.nct their a ttitudes an.1 experience s 
with adult or continuinq education. A major ~urpose of t he survey 
was to develop information useful for t he col les e ·?.nd the co!!linuni t y 
in p lanning Continuino Education progra~s t hat would be most respon­
sive to t he needs of the community. 

t~ ow -::ha-:: \·;e have data 3.Vailab le f rorr. not only the survey, but 
also from our visits to / and input from a varietv of community org;mi­
za tions, we ar e ready to enter Phase II of t h is project: the fornation 
of an Advisory Committee. The r o le of this committee is to study the 
data and to prioritize community needs indicated by the study, to ini­
tiate colleqe/cownQ~ity collaboration and to form task forces around 
t~ese ~riorities. 

(Continued) 
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I take great pleasure in inviting you to participate as a member 
of this Advisory Committee. 'l'he initial meeting of the l'-idvisory Com­
mittee will be held in Room M-196 of the college's main building (31-10 
Thomson Avent<e), on November 24th, from 2:00-4:00 P.M. 

If you are unable to participate on this ComrrLittee, please inform 
us as soon as possible. Otherwise, I will look forward to meeting and 
to talking with you on the 24th. 

JS/ cc 

cc: Dean Kappner 
P::!:"ofesscr Khan 

Sincerely, 

Joseph Shenker 
President 

Fiorello H. L~Cuardia Community College , 31·10 Thomson Avenue, lonslsland City, :-l .Y. , 11101 
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